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MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (MOU) is executed on 10 Day of February 2026
By and between

State Government of Chhattisgarh represented by Speclal Secretary, Finance Department having its office at
Maha n_adi Bha_wan. Atal Nagar, Nava Ralpur - 492002, Chhattisgarh which expression shall unless the context
otherwise requires include its successors/legal heirs/administrators/Executors and permitied assigns).

AND

Bank of Maharashtra, a body corporate constituted under the Banking Companies (Acquisition and Transfer of
Undertakings) Act 1870, having its Head office at Lok Mangal, 1501, Shivajinagar, Pune- 411005 and its Zonal
Office at- First Floor Chawla Complex Devendra Nagar Ralpur. {represented by the Authorized Signatory V.
Venkatesh, Zonal Manager, Raipur Zone, 1* floor chawala complex, sai { Devendra) Nagar - 492001 , (herein
referred to as "The Bank"), which expression unless it be repugnant to the subject or context thereof, shall be
deemed to mean and include its successors, and assigns) as the second Part

(The Bank and State Government of Chhattisgarh shall hereinafter collectively referred fo as “Parties” and
individually as the "Party")

WHEREAS

a) Bankis inter alia in the business of banking and offering banking products to various individuals and corporates
and catering the financial needs of various individuals, partnership firms, companies in the country. Bank has
approached the State Government of Chhattisgarh for offering various tailor-made products specially designed
for the financial needs of employees of State Government of Chhattisgarh.

b) State Government of Chhattisgarh has decided to accept the proposal submitted by Bank of Maharashtra,
with respect to its Salary Accounts under GovPride Salary Savings Account Scheme for the regular employees
of State Government of Chhattisgarh. The schemes details are attached herewith as Annexures | and Il having
common benefits to the employees of State Government of Chhattisgarh

c) Bank of Maﬁarashtra possessing technologically advanced infrastructural facilities having offered to provide
banking services as detailed herein below to the Employees of different depariments of State Government of
Chhattisgarh operating their Salary accounts with the Bank.

d) The Parties are desirous of entering into this MOU for recording the terms and conditions of collaboration as
specified herein below.

NOW, THEREFORE, IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1. SCOPE AND INTENT

The Parties hereto have mutually agreed upon collaborating for providing services under the GovPride Salary
Savings Account Scheme through the Bank under the schemes.

Definition-

Employee- All Regular Employees of State Government of Chhattisgarh

2. TERM OF MOU

The effective date for this MOU shall be the date of execution. The MoU shall be effective for a period of 3 (Three)
years from the effective date. The term may be extended annually by the parties, on mutually acceptable terms and
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conditions. The MoU will remain in force till the time either party explicilly terminate the same in writing with a notice
period of 30 days or expiry of the term, whichever is earlier subject lo satisfactory performance.

3. COVENANTS BY THE PARTIES:

a) The Bank undertakes lo credit into the account of all Employees of different Departments of State
Government of Chhattisgarh who may be holding their accounts in various branches at various locations of the
Bank, their salary by last working day of the month on receipt of such advice from the Paying Authority or on the
dates which may be communicated in writing by the Paying Aulhority along with the salary cheque [s)f advice as
well as the Bank account details in medium & format acceptable o the minimum Bank three working days before
the date of actual disbursement of salary. The Bank will arrange timely clearance of the cheques and ensure that
the salary is credited to respeclive accounts and is available for withdrawal at the start of the nomnal banking hours
on the 'scheduled date of disbursement of salary.

b) Sundry payments during the month: All other sundry payments during the month are also to be remitted to
individual account holders as per details provided by Paying Authority. For all non-salary payments, maney will be
transferred (o respective accounts within 24 hoursfone working day of realization of cheque. In case of failed
transaction(s}, details of the accounts along with amount where money could not be transferred will be intimated in
wiiting to the Paying Authority within two working days by the Bank. For postings dane by Paying Authority through
Corporate Intemet Banking, the transactions will be carried out as scheduled of the time of upload.
Bank of Maharashtra will not charge any commission or service charges for the services mentioned above. BANK
OF MAHARASHTRA will also arrange for credit of salaries and sundry payments to account holders of other Banks
through RBIs platforms, Real Time Gross Seltiement (RTGS) and National Electronic Funds Transfer (NEFT).
BANK OF MAHARASHTRA will however not be held liable for any delay / non-credit of salaries and sundry
payments on time for reasons altributable to other parties.

c) Existing salary accounts of interested staff of State Government of Chhattisgarh will be cpnvsﬂed to
GovPride Salary Savings Account Scheme subject to an application-cum-undertaking to be submitted by the
account holder as per specimen attached in Annexure Il

d) Incase employee takes unsecured loans from Bank of Maharashtra, then he has to take No Objection Certificate
from the Bank before transferring salary account to any other bank. State Government of Chhaltisgarh does not
undertake any liability for loans given by BoM to State Government's regular employees in their individual
capacities. State Government of Chhattisgarh will not be impleaded in any ctaim, action, lawsuit which an account
holder may file against BoM or vice versa, i.e. BoM may file against the account hoider. Loans will be disbursed lo
the eligible regular employees upon fulfiliment of eligibility criteria by the State Government of Chhattisgarh's regular
employees and on meeting Bank's terms and conditions, including establishing of the applicant’s creditworthiness
as per the Bank's guidelines. However, in case of need, bank may seek assistance from State Government.

e) GovPride Salary Savings Account Scheme benefits will be continued to the employees till they maintain salary
account & draw salary with Bank of Maharashtra.

f) All new accounts being opened by the BANK OF MAHARASHTRA in the training academies/Centre’s will be
opened as GovPride Salary Savings Account Scheme on receipt of temporary numbers (for training) by training
academies/Centres and on receipt of service numbers the amendments in the numbers will be undertaken by BANK
OF MAHARASHTRA,

g) State Government of Chhattisgarh does not undertake any liability for loans given by BANK OF
MAHARASHTRA to Employees of different departments of State Government of Chhattisgarh in their individual
capacities.

The State Government of Chhattisgarh will not be impleaded in any claim, action, lawsuit which an account holder
may file against BANK OF MAHARASHTRA or vice versa, which Bank of Maharashtra may file against the account

holder.
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4. SEPARATE ARRANGEMENT

Both the parties hereby agree that by this MoU they enter into a formal collaboration. If the Parties further desire to
have an elaborate agreement defining the Terms and Conditions, scope of work, Rights and Obligations, Process
Flow, Commercial aspects (if any), Areas of operation and Manner of collaboration, then both parties can decide to
further enter into a separate arrangement lo that effect,

5. REPRESENTATION & WARRANTIES
Each Pary hereby represents and warrants o the other that

I. Itis in good standing and that it has full authority to enter into this MOU and is entering into this MOU after
obtaining the necessary approvals under the applicable law and conslitutional documents, to perform its obligations
hereunder according to the terms hereof,

Il. Ithas full power and aulhority to enter into this MOU and to take any aclion and execute any documents required

by the terms hereof.

lll. Each Party has the right, power and authority to enter into this MOU and that they are not a party to any
agreement or under any obligation ta any third party which would prevent either Party from entering into this MOU
and complying with the terms and conditions as set forth herein

IV. Each Party shall abide by the agreed terms and shall exercise due diligence, high ethical and professional
standards in rendering the services under this MOU.

V. Each Party shall solely be responsible for implementation of the obligations under this MOU in compliance with
all employment, statulory, taxation and regulatory obligations applicable to it and its personnel.

VI. Each Party shall not carry out or indulge in any activities that would be prejudicial to the interest, reputation of
the other Party and any of the activities it conducts,

VII. Each Party shall not in connection with this MOU, make any payment or be involved in transfers of value,
directly or indirectly:

(1) to each other, the other’s employees, officers, managerial personnel or any person involved in the management
and administration of each entity.

(ii) to any person(s) who are the subject of the initiatives/collaboration stated in this MOU,

(ii) to any governmental official or employee (including employees of a government corporation or public
international organization) or to any political party; or

(iv)to any other person ar entity if such paymants or transfers would violate the laws of India.

(v) Each Party will be solely liable for performance of the obligations and activities assigned to it under this MOU.

6. DECLARATION:
The Parties make the following declaration and confirm that:

6.1 No benefit, either in cash or in kind, has been provided by any of the Parties to any officer or employee or any
relative / associate of any officer or employee, of the other Party or of any of its associate companies, in order to
secure the arrangement under this MOU; and

6.2 They shall not provide any benefit, either in cash or Kind, to any such officer / employee/relative/associate as
reward or consideration either for securing the arrangement under this MOU or any other matter relating to this

MOuU.
7. UNDERTAKING:

The Parties acknowledge that neither them nor their employees, agents, officers, members or representalives, have
received or shall receive, propose to receive or seek, directly or indirectly, any payments or transfers in kind of any -
value from any other persons, including but not limited to any relatives/friends/other people accompanying or known
to any of the parties or its employees for the purposes of this MOU.
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8. ADVERTISEMENT AND PUBLICITY

Each party can hereby publish or advertise about the said contractual arrangement in social media, print media ete.
in order to promole its business objectives by keeping in mind the respective reputation, intellectual rights, brand
image and statutory and regulatory guidelines applicable to both the parties. Each party will take utmost care while
advertising, about the reputation of both the organizations and the top management of both the parties.

9. PROTECTION OF REPUTATION

It is agreed between the parties that Bank, being in service industry, its reputation, and reputation of its employees
and ils top executives, goodwill and positive brand image is of prime imporiance. Both the parties undertake to
abide by the Mol and act in order to protect the reputation of the other party,

10. CONFIDENTIALITY

In connection with this MOU and the terms herein provided, both the Parties may exchange certain confidential
infermation (the *Confidential Infarmation"). Both Parlies shall keep all data and other information, irespective of
the form and manner, supplied to it by the other party under this MOU, confidential and shall not sell, transfer,
assign or use or otherwise make that information available to any third parties, without the prior written consent of
the party which has supplied the confidential information. Each Party shall restrict and disclose all

Confidential Information to its staff and employees, only on a "need to know" basis.

Confidential Information does not include information that falls within any of the following: (i) information that either
is legally in the possession of the receiving Party or publicly available to receiving Party prior to the disclosure of
such information hereunder; (i) information that, subsequent to its disclosure hereunder, becomes publicly available
to the receiving Party without any violation of this Agreement by the receiving Party; or (iii) information that is
independently acquired or developed by the receiving Party which can be evidenced by written records;

If either Party is directed by a Court Order or other legal or regulalory request or similar process to disclose any
Confidential Information, such Party shall so notify the other Party in writing, in sufficient detail immediately upan
receipt of such Court Order, legal or regulalory request or similar process, in order to permit such other Party to
make an application for an appropriate protective order, which such Party may pursue at its own expense. Such
notice shall be accompanied by a copy of the court order, subpoena, legal or regulatory request or similar process.

11. TERMINATION
This MOU may be terminated at any time by the mutual consent of the Parties.

Notwithstanding anything contained contrary to this MOU, both the Parties reserve the right to terminate this MOU
at any time during the Term by giving 30 (Thirty) days' prior nolice in writing to each other, with or without assigning
any reason.

If either Party ("Defaulting Party") is in breach of any of the terms, conditions and covenants of this MOU, the other
Party ("Non-Defaulting Party”) shall give to the Defaulting Party a written notice of 30 (Thirty) days to remedy the
breach. If the Defaulting Party is unable to remedy the breach within 30 (Thirty) days, then the Non-Defaulling Party
shall be entitied to terminate this MOU by giving 7 (seven) days in wriling to the Defaulting Party.

Notwithstanding the above, upon the occurrence of any Force Majeure Circumstances, either Party shall be entitled
to terminate this Agreement immediately, if the Force Majeure event occurs and continues for a period of 30 (thirty)
days, from tha date of intimation of such circumstances.

“Force Majeure Circumstances® shall mean any evenl due to any cause beyond the reasonable control of either
Party, including, without limitation, fire, flood, explosion, Act of God, epidemic, pandemic etc. which either directly
or as inevitable consequence makes it impossible to discharge ils obligation(s) under this MOU.

12. EFFECT OF TERMINATION

All rights and remedies of the defaulting party shall cease to exist from the date of termination of this MOU

GovPride Salary Savings Account Scheme Page 4 of 20
P, dep w
s YR 3, gy
(W o < '
wﬁﬁaﬁ% Fussl
e sl
6
File No. GENCOR/3932/2026-0,/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712) Scanned with CamScanner

Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm


https://v3.camscanner.com/user/download

805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

Al obligations of the Parties shall cease o exist from the date of lermination of this MOU, save and except, the
obligations specifically mentioned herein or accrued prior to the date of termination of the MOU.

Either Party shall immediately deliver to the other Parly all the Confidential Information, documents, data or
information, held by it and which are in their possession, custody or control or its employees, agents,
representatives. Both Parties shall be required to delete electronic Confidential Information stored in backup/
slorage, provided thal if either Party retains any Confidential Information, as mutually agreed between the Parties,
it will continue to be subject to the terms of this MOU until it is destroyed by the Party who is required to hold such
Confidential Information and confirmed by the other Party in writing.

13. DISPUTE SETTLEMENT

All disputes or differences arising between the Parties as to the effect, validity of interpretation of this MOU or as fo
their rights, duties or liabilities shall be resolved amicably between the Parties 1o the MoU.

14. GOVERNING LAW

The provisions of this MOU shall be governed by and construed in accordance with the applicable Indian laws.
Further, all the legal issues will be dealt by the Court of Judicature having jurisdiction in Raipur court only.

15. NOTICE

Unless otherwise provided herein, all notices or other communications under or in connection with this MOU shall
be given in wriling and may be sent by personal delivery or post or courier or e-mail at the address mentioned below

1) For party 1- Special Secretary, Finance Department, State Government of Chhattisgarh
2) For party 2- Zonal Manager, Bank of Maharashtra, Raipur Zone.

(or such other address as the addressee has by 5 days' prior writlen notice specified to the other Party). Any such
nolices or any other communication intended to be served after the commencement of this MOU shall be deemed
to effectually served/received - i) if sent by personal delivery, when delivered; ii) if sent by post, five days after being
deposiled in the postal, iii) if sent by courier, three days after being deposited with the courier; and Iv) if sent by e-
mail on receipt by the sender of delivery notification.

16. AMENDMENT AND WAIVER

This MOU contains the understanding between the Parties and its implementation, and the provisions hereto may
not be amended, modified or waived, and no such amendment, modification or waiver shall be effective, unless
made in writing and executed duly by a constituted attomey / authorized official on behalf of both the Parties.

17. RELATIONSHIP

The relationship between the Parties shall be governed exclusively by this MOU. The Parties have executed this
MOU on Principal-to-Principal basis, and nothing contained herein shall create, or be deemed lo create a
partnership or the relationship or the relationship of principal and agent or employer and employee between the
Parties. Either Party shall have no authority to bind the other Parly in any respect whatsoever and shall not hald
itself out as owned by or associated with the other Party.

19. FURTHER ASSURANCES

In connection with this MOU, as well as all transitions/obligations contemplated by this MOU, each Party agrees to
execute and deliver such additional documents and to perform such additional actions as may be necessary,
appropriale or reasonably requested to carry out or evidence the transitions/obligations contemplated hereby.

20. SEVERABILITY

If any provision of this MOU shall contravene or be illegal, invalid or unenforceable under the laws, then such
contravention, lllegality, invalidity or unenforceability shall not invalidate the entire MOU and the MOU would be

madified to the extent necessary.
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21.WAIVER

No failure or delay by either Party in exercising any of its rights under this MOU shall be deemed to be a waiver of
that right. No waiver or condemnalion by either Party on any breach of the terms and conditions of this MOU by the
other Party shall be considered as a waiver or condemnalion, as the case may be, of any subsequent breach of
the same or any other provision.

22.ASSIGNMENT

Neither Party shall assign nor otherwise transfer its rights or obligations under this MOU, in whole or in part to any
person, without prior written approval of the other Party.

23. SURVIVAL

Natwithstanding anything lo the contrary contained herein, all confidentiality obligations, and all the other provisions,
which by nature are intended to survive or customarily survive termination, shall survive the termination and / or
expiry of this MOU.

24. MISCELLANEOUS

. RECALL of SALARY DISBURSED

In exceptional circumstances, the State Government of Chhattisgarh may recall the salary erroneously
disbursed to deserters or delinquent personnel. Upon written request of the State Government of Chhattisgarh
communicating specific details of persannel, bank account, period and amount, and further subject to availability
of funds in the specified account. Bank of Maharashtra will comply with the request and refund the amount to
the State Government of Chhattisgarh through Demand Draft or through electronic mode of transfer to
departmentls account. The Bank Of Maharashtra will not be liable or be held accountable for any consequential
or related action arising from the act of debiting the specified amount and refund of amount to the State
Government of Chhattisgarh Pending refund of the amount recalled, the Bank Of Maharashtra may freeze all
transactions to the concern salary account for limited time/ period to prevent fraudulent withdrawals from it.

Il. State Government of Chhattisgarh, BANKING COMPLAINT REDRESSAL AND REVIEW MECHANISM

{a) Bank has a very well laid down policy on Customer Grievance Redressal. The policy details are available at
Bank's website for public information, The GovPride Salary Savings Account Scheme Aceount holders have the
additional option to use such channels for redressal of their individual grievances/ complaints.

In the event that a dispute remains unresolved, it may be referred to the Banking Ombudsman appointed by RBI
under Banking Ombudsman Scheme, if the same can be enterlained by the Banking Ombudsman as per the
scheme. (Contact list of branch Level Contact Point is annexed as Annexure V)

lIIl. In the event any GovPride Salary Savings Account Scheme Account halder desires to change his salary account
from Bank of Maharashtra to some other Bank, 'No objection Certificate will be issued by Bank of Maharashtra
which shall be mandatorily required only for employees who have outstanding unsecured loans from Bank of

Maharashtra. (Annexure Vi)

IV. In the event of non—credit of salary for more than three months in the GovPride Salary Savings Account and/or
default in loan accounts of any employee, Bank has the discretion to convert such account to normal Saving
Bank account and shall withdraw all benefit extended to the GovPride Salary Savings Account Scheme Accaunt

holder, after intimation lo account holder.

V. The Bank may consider the installation of ATMs and setting up of branches / extension counters at locations
that are mutually convenient.

VI. The State Government of Chhattisgarh on its part will make efforts to provide space for setting up ATMs and
Branches which is' suitable for the Bank's requirements. The space, if available, will be provided on rent as
mutually agreed by both the parties. If State Government of Chhattisgarh is unablle to provide so, Bank of
Maharashtra shall try to find the suilable place to set up its ATMs, In such an event, if Bank of Maharashtra Is
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also unable lo get such space, Bank of Maharashtra shall not be liable to set up ATMs/Branch/Extension
Counlers as contained above. Bank of Maharashtra shall use its best efforts to procure such space should State
Government of Chhattisgarh fail lo provide the space.

VII. As regards "Know Your Customer norms®, a certificate/ letter issued/ countersigned by the authorized signatory
from the individual's unit, certifying the Identity and present address of the personnel, will be acceptable to the
Bank. In addition, as per recent RBI guidelines, Aadhaar & PAN are no longer In the list of mandatory Officially
Valid Decuments (OVDs), but these two documents should be mandalorily submitted to the bank.

VIll. Bank of Maharashlra is commitled to the business developmenl with State Government of Chhattisgarh and
will continuously strive to improve the offerings through the Customized GovPride Salary Savings Account
Scheme for State Government of Chhattisgarh, These improvements will be applicable to all the GovPride
Salary Savings Account Scheme Accounts. In witness whereof, each Party has scribed their respective hands
through its duly authorized representative.

IX. PROCEDURE FOR CLAIM SETTLEMENT: - The claim form shall be submitted by the claimant to the branch
where account is maintained, and the branch shall forward after verification to Insurance Partners for further
processing. Insurance partners details will be given separately. (contact details of insurance company is
annexed as Annexures V & VI

X. The insurance benefits (Group Personal Accident Cover and Term Life Cover) will commence from the first day
of the month following the salary credit month, post-MOU execution,

Xl State Government of Chhaltisgarh shall not make any commilment or impose any requirement upon its
employees to maintain their salary accounts with any specific bank. The decision of where to establish and
maintain a salary account shall remain solely at the discretion of each individual employee, who may choose
any bank according to their preferences. The Govermnment's involvement in this Memorandum of Understanding

is limited to facilitating the availability of banking and associated facilities as outlined herein. Employees shall

retain the freedom to either migrate to any bank of their choice or continue with their current salary account, .

without any interference from the State Government of Chhattisgarh.

XIl. This Memorandum of Understanding shall be expressly deemed a non-exclusive Memorandum of
Understanding. Nothing in this Memorandum of Understanding shall restrict the State Government of
Chhattisgarh, or any of its Departments, Agencles, or Organizations, from entering into similar Memorandum of
Understandings with other banks for the provision of salary account services lo ils employees. This provision
ensures that the Government retains the flexibility to offer its employees a chaice of banking services, allowing
them to benefit from compelitive terms and offerings available in the market. The non-exclusive nature of this
Memorandum of Understanding is intended to promote transparency, competition, and choice for the employees
of the State Government of Chhattisgarh.

Signed on behalf of Signed on behalf of
Special BE‘ET'EEF};./FIM nce Bank of Maharashtra
Slate Government of Chhattisgarh V.Venkatesh
(Eﬂ'ﬂi"f mRad 'fmi) Zonal Manager
fa?
witnesses: TelaTE AT
frzm fvm
%E’w .L."*T’..TFI. R VR AR 7
Name: Mr. Ankit Modi Name: ul Bikarwar
Designation: Asst. Director Institutional Finance Designation:Chief Manager
Lo [2n) Wore Jofprfeer s
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Annexure |
GovPride Salary Savings Account Scheme

Salary Variants Silver Gold Platinum Diamond
Gross Salary >= Rs, 30,000/-

Rs. 60,000 to Rs. | > Rs. 1.00 Lakhs
Range (excluding Up to Rs. - > Rs. 1.50 Lakhs
orLini denefits) 50,000/- 1.00 lakhs to Rs. 1.50 Lakhs

1. Eligibility

Who can Open the
account?

Regular Employee Age: 18+ year till Superannuation (upto 58/60/62/65 years) as per
prevailing policy / guidelines of respective employer. (Department where superannuation age
is above 60+ year, prior approval from insurance company before MOU to be obtained by
referring case to HO Resource Planning Dept)

2, Account Maintenance

Initial Deposit and
Minimum Average
Quarterly Balance

MIL for all Salary variants

Charges for Non-

Maintenance of | NIL for all Salary variants
Minimum AQB
3. Insurance Coverage* (Coverage Amount in Rs. Lakhs)
(*T&C applicable of Insurance Company)

Fealures ZERO Premium Insurance Coverage lill Superannualion
Personal Accidental 40 80 100 125
Total Disability 40 80 100 125
Partial Disability
coverage upto
(compensation as &0 40 50 o
per % disablement)
Air Accidental 100 100 100 100
Term Insurance 0 0 10 10

3a. Three Add-on Covers with Group Personal Accidental Insurance (PAl)

applicable in case of PAI claims on accidenta! death are found payable)

1.Daughter's Daughter's Marriage Support (18-25 Years) up to Rs. 10 Lakhs.
Marriage Benefil (to be claimed with PAI claim for Daughter having age 18-25 years)
%gg;l;!o:!tlgher (P Higher (Post Graduation) Education Fee Cgvar up to Rs. 10 Lakhs.
Graduation) (to be claim with PAI claim for One Son / Daughter perusing Full Time Post Graduation at the

Education Benefit

time of event)

3. Other benefits*

a. Golden Hour- Cashless treatment: After the incident of accident, cover upto Rs. 1
lakh

b. Baggage Loss in case of domestic /international air / sea travel up to Rs. 1 Lakh.

(T&C applicable of
Insurance c. Hospicash facility (in case of accident):
Company) Rs. 500/- per day in case of normal admission
Rs. 1000/- per day above 24 Hrs, for maximum upto 15 days admitted in ICU, ICCU, Trauma
Centre.
To be purchased voluntarily with existing Insurance partners (Cost to be bome by the Salary
Account Holder).
Si-Rs 30 Lakhs
Current/Present Premium — Rs 2499 inclusive of all taxes Age 18-60)
Rs. 6337 inclusive of all taxes (61-65)
The insurance partner will provide scheme directly to the employer / individuals. Zonal office
Super Top-Up will work as facilitator for introductory meetings.

Health Insurance

For any Grievance / Dispute, a Salary account holder shall communicate with Insurance
company directly. Bank will not be liable for it.

GovPride Salary Savings Account Scheme
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4. Other Features (Charges are subject to revision)
RuPay Platinum RuPay Select RuPay Select RuPay Select

ATM card

(free first issuance)
*Complimentary
Insurance Cover as Rs. 10 lakhs RuPay Select
per ATM  card Rs. 2 lakhs
varianl as per| RuPay Plalinum {*The RuPay Insurance Program is in line with NPCI guidelines for

prevailing NPCI Personal Accident Insurance and Permanent Total Disability)
guidelines

Concessions in

Annual Locker Rent

(Security deposit 25% concession on First
(FD_} waiver will be No concession Year renton A/ B type
available as per of available locker
prevailing

quidelines)

{:,IEPFgf RISy Free fund transfer facility through Digital banking channels

SMS Alert As per prevailing Services Charges

Free Cheque Book | 40 Leaves Free per year

Add on card as per prevailing Services Charges (To primary account holder anly)

ATM AMC as per prevailing Services Charges

ATM - 0On Us as per prevailing Services Charges

ATM - Off Us as per prevailing Services Charges

K:DS I!..tlr[uit POS Daily Limit upto Rs. 5 Lakhs (on request)

a.':f:ss anae As per prevailing NPCI guidelines with respect to ATM Card variant

Demand draft as per prevailing Services Charqes

Standing i .

instructions as per prevailing Services Charges

Demat Account as per prevailing Services Charges
Credilt Card (on
availability as per as per prevailing Services Charges
prevailing policy)
Other banking
Service charges (if
any, not mentioned

above)

Auto sweep facility | Not Available

as per prevailing Services Charges

5. Retail Loans Fee Waiver Feature
(available after firsl salary credit)
(Retail Loan Sanclion as per prevailing Loan Palicy of the Bank)
Processing Fees - 100%

Housing L i
ousing Loan Account Handling Charges - 50%
Processing Fees - 100%
Car Loan Account Handling Charges - 50%
Processing Fees - 100%
Personal Loan

Account Handling Charges - 50%
Processing Fees - 100%
Account Handling Charges - 100%

Overdraft facility

GovPride Salary Savings Account Scheme Page 9 of 20
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Annexura-ll

Important Terms & Conditions of the product

This product is offered exclusively to employees of organizations with whom an MOU has been
executed by Zonal office(s) of the Bank.

Documents required for account opening must comply with prevailing KYC guidelines. For new
employees, an appaintment letter having salary details must be collected. For existing
employees, the latest salary slip is mandatory. These documents should be retained for accurate
classification under the appropriate salary variant (Silver/ Gold/Plalinum/ Diamond or Salary
Range}

Benefits under the ‘GovPride Salary Savings Account ' are applicable only if the account is
correctly classified in the Bank's system under the respeclive Salary Variant.

Past MOU, existing customers receiving salary through BOM accounts must apply at their home
branch with proof of salary and employment for conversion of their savings account to the
corresponding Salary SB Variant. Customers must verify this classification by checking the
variant name on the first page of their passbook or statement. In case of increment in salary, it
will be responsibility of the account holder to submit new salary slip to the Branch along with the
application to upgrade Salary Saving Account variant and get confirmation by issuing a new
passbook with updated Salary Saving Account variant name.

If the monthly salary is not credited into the aceount for more than three (3) consecutive months,
the account will be converted to a General Savings Account by the Branch. All associated
features will be withdrawn, and applicable charges will be levied as per General Savings Account
rules after intimation to account holder.

The insurance benefits (Group Persanal Accident Cover and Term Life Cover) will commenca
from the first day of the month following the salary credit month, post-MOU execution.

Claims must be intimated to the insurance company and all related document to be submitted
within prescribed timeline from the date of the event.

Personal Accidental Insurance Claims where the salary account holder meets with an accident
during the given policy period of respective policy and dies/disabled after the Policy Period but
within 80 days of Accident, should be submitted to the respective Insurance Company directly
with proper forms and any other documents required by Insurance company. Above Covers are
available subject lo concerned account being categorized under respeclive salary package /
variant in Bank's system based on customers written application and salary being credited to the
account. Claims must be intimated to the insurance company within 90 days and all related
documents to be submitted within 90 days of the incident. All claims will be reported by the Branch
directly to the insurance company, Bank will not be a party to the claim settlement process or any
dispute arising out of the claim settiement process or decision of the insurance company thergon.

For Life Insurance Claims where the satary account holder passes away during the given policy
period (s), the claims should be submitted 1o the respeclive Insurance Company direclly by the
branch, with proper forms and any other documents required by Insurance company. The life
insurance cover will be available subject to the employer of the account holder signing an Mol
with the bank and agreeing to provide the employee data.to insurer for addition in the policy.
Further, the life insurance cover is also subject to, concemned account being categorized under
respective salary package / variant in Bank's system based on customer's written application,
explicit consent for data sharing with insurance company and salary being credited to the
respective account. Claims must be intimated to the insurance company within 90 days and all
related document to be submitted within 20 days of the incident. All claims will be reported by the
branch directly to the insurance company, Bank will not be a party to the claim settlement process
or any dispute arising out of the claim setllement process or decision of the insurance company
thereon.

GovPride Salary Savings Account Scheme Page 10 of 20

12

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)
Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE),

Scanned with CamScanner

, FINANCE DEPARTMENT on 16/03/2026 03:44 pm


https://v3.camscanner.com/user/download

805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

10. Permanent Total / Permanent Partial Disablement (PTD/PPD): In the event of injury occurring to
insured Salary Package Account holder, solely and directly from accident caused by external,
violent, and visible means within 90 days of its occurrence resulting in lotal permanent
disablement, the claim will be settied as per IRDA guidelines en PTD / PPD).

11. Mandatory condition for eligibility to Alr Accidental Insurance (AAl) claim: AAI cover claim will be
treated as a valid claim only in event of death occurring while undertaking journey by Airline /
Aircraft and the related air ticket having been purchased by debit to Salary Package Account
using Cheque / Bank of Maharashtra Debil Card / by Digital mode or where ticket is not required
fo be purchased by the account haolder and is provided by the department for official duty.

12. For any Grievance / Dispute, Salary account holder shall communicate with Insurance company
directly. Bank will not be liable for it. Continuation of Insurance and other cover is subject to palicy
renewal, at Bank's sole discretion.

GovPride Salary Savings Account Scheme Page 11 of 20
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Annexure-|il

Customer Declaration for Acceptance of Terms & Conditions and Consent

Account Holder Name

'BOM - Salary Account No.

Date of Declaration

To,
The Branch Manager
. Branch

Subject: Declaration of Acceptance of Terms and Conditions for ‘GovPride Salary Saving
Account' and Bank Services

I, the undersigned hereby give my CONSENT to Open new GovPride Salary Savings Account OR
Convert my existing savings account [No. - ......... .....................] to GovPride Salary Savings Account
offered by Bank of Maharashtra.

A. Declaration

I, the undersigned hereby submit my declaration and undertaking pertaining to operation of my savings
account and availing of associated services provided by the Bank of Maharashtra and its partners as
under. | declare that | have been well informed about the features, benefits, terms and condilions of the
new scheme offered to me and | have understood all to my satisfaction,

1. | declare and acknowledge that | have received, reviewed, and understood the features and
benefits of the GovPride Salary Savings Account and Bank Services.

2. | declare and agree that applicable documents along with account opening form for opening
of GovPride Salary Savings Account as per extant guidelines along with latest KYC, Salary
related documents such as Latest Salary Slips, Latest ITRs (full set), Appointment Letter (for
newly joined) must be provided to the Bank. | also declare and abide with submission of my
latest KYC documents to the Bank as and when demanded by the Bank. | abide myself that
for the purpose of reference and verification, original documents must be presented to the
Bank Officials and self-attested copies of the same must be submitted for the Bank's record.
| also provide information regarding nomination.

3. |declare and agree that the Benefits under GovPride Salary Savings Account are subject to
classification of Savings Bank Account under respective GovPride Salary Savings Account
in Banks system. All eligible customers drawing Salary through BOM Accounts are required
to apply along with requisite documents including Proof of Salary & Employment etc. to their
Home Branches for conversion of savings account to GovPride Salary Savings Account for
availing benefits. Account holders are required to verify classification of their accounts under
respective GovPride Salary Savings Account variant from the name of variant printed on first
page of their Bank passbook / statement. In Case of increment of salary, it will be
responsibility of the account holder to submit new salary slip to the Branch along with the
application to upgrade Salary Saving Account variant and get confirmation by issuing a new
passbook with updated Salary Saving Account variant name.

4. | declare and agree that in case, my monthly salary is not credited into my GovPride Salary
Savings Account for Three (3) consecutive months, the said special featured account will be
converted lo General Savings Accountand all the special / associated features offered to me
will be withdrawn. It is also made clear to me that in such case, all the Terms and Conditions,

GovPride Salary Savings Account Scheme Page 12 of 20
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Charges elc. applicable to Genera! Savings Bank Account of the Bank shall be applied /
lavied,

5. | declare and agree lhat | understand that all Insurance features will be provided by Insurance
Partners only and | shall abide with the Terms and Condllions of Insurance Companles
providing Insurance facilities linked to SB accounts and | understand hat in no case Bank
shall be made liable for insurance coverage, claims selllement and/or any other
services/claims thal are not within Bank's purview. | further declare that | made myself aware
that to claim any benefil in the future, | (or my legal heirs / nominee) will submit necessary
documents within the stipulated time, as per the Insurance company's guldelines. Insurance
coverage will be available

6. |declare that | agree to ablde with the assoclated terms, conditions, rules and regulations of
Bank of Maharashtra and other competent authorities pertaining lo:
6.1 The new savings account product - GovPride Salary Savings Account
6.2 Inbuilt insurance coverage,
6.3 Other features and operations of the new saving account.
6.4 KYC and Nominalion
6.5 Retail Advances

7. | declare that it is my responsibility to keep my said account operative all the time, KYC
updated, Nominee updated and to ask for information about changes In product fealures,
associated / linked services lo the product on regular basis. | understood that though Bank
makes information available on public domain, but it is my responsibility to keep myself
updated about the product, changes in features and Its services time to time.

B. Communication:

8. | declare and agree to receive any further communication regarding the new product, its
conversion process, any related information ete, through the contact details provided above.
| further declare that | shall keep Bank informed about my latest addresses (residential /
employment), contact details etc. through preof of such information. | am aware that Bank
shall not be liable for service disruptions or communication failures arising from outdated
customer information. | further declare that by signing this document, | submit my consent for
receiving electronic communications including but not limiled to account updates, service
modifications and notices / notifications via e-mail, SMS or other digital channels.

C. Employment Status:

9. |declare that | understand that any change in my employment status (switching / terminations
/ superannuation / loss of job or any other situation restricling me from monthly salary in the
account) may result in the termination of my account andlor services or conversion of my
account info general saving account with applicable terms and conditions. | further
understand that the accountholder (or my legal heirs / nominee) will be responsible for
informing the home branch about my change in employment status wilhin 30 days. Failure to
provide timely notification to the home branch may result in account reclassification as
General Saving Account and Terms & Conditions & Charges associated to it will be applied.

D. Discrepancies and Issues:

10. I declare that | will promptly report any discrepancies or issues arising pertaining to the sald
account / services or any other to the respective home branch. | am made aware that in case
| am failed to get satisfactory resolution, | am having option to escalate the issue to Bank's
Customer Service cell.

E. Bank's Rights:
E.1 Service Limitation Clause:

GovPride Salary Savings Account Scheme Page 13 of 20
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11, | declare that | fully understand that Bank of Maharashira reserves right to modify, suspend,
discontinue or withdraw any banking service full or any part of the said offering including
associated features including Insurance at its discretion, at any time & as and when required
without prior notice or seeking any permission / consent / otherwise from the account holder,
Bank will notify any significant change on public domain, and it will be my responsibility to update
myself in this regard,

E.2 Force Majeure Clause:

12. 1 declare thatl fully understand that the Bank shall not be held liable for any delays, disruptions
or failures in service caused by events beyond its control, including but not limited lo natural
disasters, cyber-attacks, technical failures, regulatory changes and / or government actions etc

E.3 Indemnification Clause:

13. | declare, acknowledge, and agree that the Bank of Maharashtra shall not be responsible for
any disputes, claims or liabilities arising from services provided by third-party insurance partners,
other associated firms/companies/ partners in whosoever nature, | further declare that | will keep
Bank of Maharashtra always indemnify and hold the bank harmless from any legal or financial
obligations related to such third-party services,

E.4 Limited Liability Disclaimer:

14, | declare, acknowledge, and agree that the Bank of Maharashira does not guararnitee, warrant
or assume any responsibility for the quality, suitability or availability of the insurance coverage
provided by third-party insurers. Any dispute or grievance must be directly addressed with the
respective insurance company only.

E.5 Customer Acknowledgment on Third-party services

15. | declare, acknowledge, and agree that the insurance benefils linked to my account are solely
provided by third-party insurance companies and | declare that | have read and understood that
the Bank merely facilitales these services and is not at all responsible for issuance of policy, claim
approval, policy / claim denial or processing timeframes etc. | further declare that | have
understood that though Bank is offering Insurance product bundled with Bank account through
third party companies but issuance of policy, underwriting, rejection, claim acceptance,
setliement and other such services are solely on the discretion of third-party companies without
intervention of the Bank. | further declare that | have made myself fully understood that in case
of any claim or dispute arise related to Insurance or third-party product, | will not have any right
directly or indirectly, financial or non-financial, claim or demand with Bank of Maharashtra. | have
understood that Bank's liability will be absolute zero in all cases.

E.6 Opt-Out Clause:

16. | declare that | understand that | may choose not to avail of the insurance benefits linked to
my GovPride Salary Savings Accounl by providing written intimation to the home branch once
during the currency of the account and my decision to opt-out will not affect my banking services.
After opting out, my chance of opt in will be restricted permanently.

F. Submission of Latest Salary Details and a Proof of Employment (ID):
17. | hereby enclose my Self-attested latest Salary Slip and a Proof of Employment (ID),
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For a new joinee, a proof of employment should include Salary details.

BOM Salary Account Number

Gross Salary as per Self-attest document| Rs,

Salary Slip Date (dd/mm/yyyy)

Date of Birth (dd/mm/yyyy)

Date of Superannuation (dd/mm/yyyy)

Nominee Name

"EPFO number

Mobile Number

Email Address

Employer Name

Employer Address

| declare that the information provided by me to the Bank for availing the said preduct / services is true
and accurate to the best of my knowledge and | understand that any false or misleading information
submitted by me may result in the termination / reclassification of my account and/or services.

| solemnly declare, undertake and abide with as above on (date) ..................

Signature:

Full Name: [Full Name]

=~ For Office use only ~

Received by:
Date of Receipt:

Branch Manager Signature & Seal:

Note to Customer: Please keep a copy of this declaration cum consent along with Product

Features & benefits for your record.

GovPride Salafy Savings Account Scheme

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)

17

Page 15 of 20

Scanned with CamScanner

Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm


https://v3.camscanner.com/user/download

805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

Annexure-lV
Branch Wise Point of Contact for customer Grievance Redressal
!7 BRANCH
Sl No BRANCH NAME NO. DISTRICT NAME Contact
1 DURG 57 DURG 9109510057
2 RAJNANDGAON 63 RAINANDGAON 9109830063
3 RAIPUR 439 RAIPUR 9109830439
4 BILASPUR 460 BILASPUR 9103800460
5 GHUMKA 584 RAINANDGACN 9109840584
6 ANDA 615 DURG 9109040615
7 GANDAI 634 KHAIRAGARH-CHUIKHADAN-GANDAI | 9109620634
8 MALHAR 647 BILASPUR 9109500647
9 KHAROD 679 JANJGIR-CHAMPA 9109310679
10 JEE JAMGAON 693 DHAMTARI 9109040693
11 RAIPUR BYRON BAZAR g1 RAIPUR 9109010981
12 KONAR 1075 JANJGIR-CHAMPA 9109241075
13 KHAIRAGARH 1103 KHAIRAGARH-CHUIKHADAN-GANDAI | 9109441 103
14 PALIMETA 1131 KHAIRAGARH-CHUIKHADAN-GANDAI | 9109621131
15 BHILAI 1162 DURG 9109331162
16 SSCET 1322 DURG 9109211322
17 SHANKARNAGAR, RAIPUR 1441 RAIPUR 9105041441
18 MAHASAMUND 1477 MAHASAMUND 9109801477
19 BASNA BRANCH 1579 MAHASAMUND 9109001579
20 KENDRI BRANCH 1580 RAIPUR 9109041580
21 KUMHARI 1657 DURG 9109261657
22 DHAMDHA 1658 DURG 9109601658
23 KORBA 1695 KORBA 9109611695
24 RAIGARH 1696 RAIGARH 9109651696
25 DHAMTARI 1697 DHAMTARI 9109601697
26 AMBIKAPUR 1698 SURGUJA 9109601698
27 DEORBUA 1746 BEMETARA 9109611746
28 JANJGIR 1754 JANJGIR-CHAMPA 9981031754
29 KAWARDHA 1795 KABEERDHAM 9109521795
30 NAGPURA 1809 DURG 9109031809
31 POTIYADIH 1810 DHAMTARI 9109541810
32 SEMRA 1850 JANJGIR-CHAMPA 9109661850
33 SAKRI 1855 BILASPUR 9109311855
34 GULLU 1893 RAIPUR 9109201893
35 DEVENDRA NAGAR, RAIPUR 1928 RAIPUR 9109631928
36 JAGDALPUR 2079 BASTAR 9109432079
37 BHATAPARA 2159 BALODA BAZAR 9109842159
38 CHOUBEY COLONY 2215 RAIPUR 9109602215
Page 16 of 20

GovPride Salary Savings Account Scheme

A

T

T

e, A

18

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)

Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE),

Scanned with CamScanner

FINANCE DEPARTMENT on 16/03/2026 03:44 pm


https://v3.camscanner.com/user/download

805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

GovPride Salary Savings Account Scheme

39 VYAPAR VIHAR 2239 BILASPUR 9109212239
40 ADARSH NAGAR 2240 DURG 9105012240
41 JASHPUR NAGAR 2247 JASHPUR NAGAR 9109312247
42 KONDAGAON 2255 KONDAGAON 9993102256
43 MOWA 2335 RAIPUR 9109240211
44 KANKER 2347 KANKER 9109240311
46 Transport nagar KORBA 2399 KORBA 9109123945
47 BALOD 2388 BALOD 9109123944
48 BAIKUNTHPUR 2397 KOREA 9109123943
49 SURAJPUR 2356 SURAJPUR 9109123941
50 SHYAM NAGAR 2400 RAIPUR 9109123942
51 Bhilai Charoda 2374 DURG 9109123946
52 Dumartarai 2502 RAIPUR 9109312502
53 Pendra 2548 Gaurela Pendra Marwahi 9109322548
34 Rajim 2549 Gariyaband 9109292549
55 Atal Nagar 2603 RAIPUR 9109342603
56 Sukma 2680 SUKMA 9494905512
57 Sarangarh 2746 Sarangarh Bilaigarh 9109091096
58 Manendragarh 2776 Manendragarh-Chirmiri-Bharatpur 9109091097
Page 17 of 20
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Annexure-V

Contact Details and Escalation Matrix
The Oriental Insurance Company Limited (OICL)

All communications / correspondence regarding claims for PAI/AAl/Partial/Total

Disability should be sent to:

The Oriental Insurance Company Limited
Claims Department, Corporate Business Office-1, 2nd Floor, Oriental House, 7 J. Tata Road,
Churchgate, Mumbai-400020.

Sr. No. Channel Details

1 Toll Free No 1800-11-8485

2 Land Line Number 022-22049076 / 22825619
3 Fax No. 022-22820590

Escalation Matrix (The Oriental Insurance Co. Ltd.) - Contact Details

Escaiafion Name/Designation Contact No. Email Id
Level
1st Ms. Archana — Asst. | 022-22048076/ : ,
archana@orientalinsurance.co.in
Escalation | Manager 22825619
and Ms. Priti Ringe, - Dy. | 022-22049076/ p.ringe@orientalinsurance ¢o.in
Escalation | Manager 22825619
Mr. Abhijit Uddhao
i - 9819972126
Escalation Manager abhijit. uddhao@orientalinsurance co.in

GovPride Salary Savings Account Scheme
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Annexure-VI
Contact Details and Escalation Matrix
Pramerica Life’s Group Term Life Insurance
For Term Insurance
Claims- Escalation Matrix
5 No. Level 1 Level 2 Level 3
Name & Mr. Shashi Mr. Vijay Mr. Pankaj Gupta (Deputy Vice-
Designation Verma Shekhawt President—Claims & Operations
(Assistant (Sr. Assurance)
Manager) Manager)
Contact and 9868993241 9930272236 9899106991
Email ID shashi.verma@pra |vijay.shekhawat@prameri pankaj.guptal@pramericalife.in
mericalife.in calife.in
Policy Servicing Escalation Matrix
Level 1 Level 2 Level 3
Name & Mr. Nitish Mr. Yogesh Mr. Gulshan Setia
Designation Kapri Negi (Associate (Vice-President - Underwriting & New
(Executive) Vice-President) Business, Operations)
Mr. Ashish '
Kumar
(Deputy
Manager)
9974363012 9810346194 9717888094
Contact and nitish.kapri@ yogesh.negi@ gulshan.setia@pramericalife.in
Email ID pramericalife. pramericalife.in
in
9891368106
ashish.kumar
11 @prameric
alife.in

GovPride Salary Savings Account Scheme
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Annexure - VII

NO OBJECTION CERTIFICATE

Date:
To Whomsoever It May Concern
Subject: No Objection Certificate for Salary Account Transfer
This is to certify that ME/MS......ccoviecmminniisens , holder of Salary Account No. [Account

Number] with Bank of Maharashtra, [Branch Name & Address], has been maintaining the said
account with us since [Date of Account Opening].

We hereby confirm that:

« There are no outstanding unsecured dues, loans, or liabilities linked to this account.
+ We have no objection to the transfer of the salary account from Bank of Maharashtra to
[New Bank Name] as per the account holder's request.

This certificate is issued upon the account holder’s request for the purpose of salary account

shifting.

Authorized Signatory
(Name & Designation)
Bank of Maharashtra

GovPride Salary Savings Account Scheme Page 20 of 20
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MEMORANDUM OF UNDERSTANDING
SALARY PACKAGE ACCOUNTS

STATE GOVERNMENT OF
CHHATTISGARH

AND

BANK OF BARODA

23
File No. GENCOR/3932/2026- 0/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712) Scanned with CamScanner
26

Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm


https://v3.camscanner.com/user/download

805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

“.‘f‘?ﬁ"ﬁ_fmgﬁ nﬂﬁm@;’}q@m\ﬁm_m 4T

= et s Vel (e
_:,--

W I\{lﬁl Eiu J.‘_!T\: X r’,
"T 153

)-,.4-1-_ e

85

oo

(& L&

i 852
Wﬂ'ﬂ,ﬂQCHHATTISGARH T 240168

! MEMORANDUM OF UNDERSTANDING

|This Memorandum of Understanding (MoU), executed at RAIPUR on this / Q"’(day of
(74 026
i

By and between
I
State Government of Chhattisgarh represented by Special Secretary Finance Department,
l_lhaving its Headquarters at Mahanadi Bhawan, Atal Nagar, Naya Raipur, Dist. Raipur, State
Chhattisgarh Pin code 492002 hereinafter referred to as the "State Government of
Ichhattisgarh" or "the First Party" which expression shall unless the context otherwise requires,
include its successors, and permitted assigns of the ONE PART

|
AND

|Bank of Baroda (BOB), a body corporate constituted under the Banking Companies Acquisition &
Transfer of Undertakings Act 1970 having its Head Office at Mandvi, Baroda and Corporate Office
fat Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex Bandra (East), Mumbai-
400051 having its Zonal Office at Byron Bazar, Raipur acting through Shri Diwakar Prasad Singh,
i General Manager, Bank of Baroda, RAIPUR ZONE (hereinafter called " BOB" or the "Bank" or
the "Second Party" which expression shall unless the context otherwise requires, include its
Jsuccessors in business) of the OTHER PART.

gBOB and State Government of Chhattisgarh may be individually referred to as "Party" and

collectively as "Parties”. @/_’-‘_“
i ——Page of 22
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WHEREAS

a) Bank of Baroda (BOB) possessing technologically advanced infrastructural facilities has
offered to provide banking services as detailed in the MoU and Annexures to the regular
employees of State Government of Chhattisgarh maintaining their salary accounts with
the Bank.

b) The State Government of Chhattisgarh in its efforts to make available modern banking
facilities to its regular employees has decided to accept the proposal submitted by BOB
and have decided to accept the terms and condilions in this MoU.

Now therefore, this Memorandum of Understanding witnesses as under:

1. Role and responsibilities of Bank of Baroda:

The Bank wishes to provide the following facilities/ services to regular employees of State
Government of Chhattisgarh drawing their salary through any of its branches:

« Existing salary accounts of officers / employees of Staté Government of Chhattisgarh
will be converted to Gaovernment Salary Package subject to an application-cum-
undertaking to be submitted by the respectlive account holder as per specimen attached
in Annexure-l (a) and Annexure-l (b). The facilities will be provided under Government
Salary Package to regular employees of State Government of Chhattisgarh as per
attached Annexure-ll & Annexure-lll depending upon the \gariam of account. However,
beneficiary requires to submit documents as per Annexure-1V along with his/her claim
in applicable cases.

« Employees / officers on deputation from other organisations, opting for Government Salary
Package benefits as mentioned in above para on their repatriation to parent organisations,
will be eligible to continue under the same package for a maximum period of two months,
after which they must reapply for conversion of their accounts as pertheir eligibility in parent
organisation to avail the salary package benefits applicable in their parent organisation,

« Usage of ATM network of BOB free of charge PAN India, subject to limitation in withdrawal
amount as prescribed by the Bank from time o time.

+ Usage of other banks ATMs free of charges subject to limitation in withdrawal amount
as prescribed by the Bank from time to time.

+« Anywhere Banking via ATM, Internet, Mobile Banking, BOB World.

+ Free ATM/ Debit Card

s Loans will be disbursed to the eligible employees upon fulfiiment of eligibility criteria
by the State Government of Chhaltisgarh — regular employees and on meeting of
Bank's terms and conditions, including establishing of the applicant's
creditworthiness as per the Bank's guidelines.

« All other facilities being provided to Bank's normal customers will also be available
to customers operating salary accounts, subject to the discretion of the Bank and
as per prevailing regulatory guidelines from time to time.

2. Role and responsibilities of State Government of Chhattisgarh:

* The State Government of Chhattisgarh will widely disseminate the benefits offered by BOB
by way of this MoU to its all employees of all ranks/staff by means of service letters/office
memorandum/ other modes, Data Network, Internet, and any other means.

* The State Government of Chhattisgarh will allow, assist and cooperate the Bank employees

or any person authorised by the Bank to advertise & canvas varlous products to all
employees of all ranks/staff.
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3. Term of MoU:

This MoU shall be valid for a period of 03 (Three) years with effect from Lo ZOZ—'IMLC and will
be in force lill _29{sz—{20 unless terminated earlier or till the next MoU is signed, as mulually
agreed by the parties. However, the MoU shall be reviewed by BOB every year for any amendment/
addilion / deletion of features of the Salary package. Before amendment /deletion of features
parties should be informed.

4. Representations and Warranties:

Each Party represents and warrants to the other Parly on the date of this MoV that:

a) It is duly organized and validly existing under the laws of the jurisdiction and authority under
applicable Law to carry on its business and/or perform its functions.

b) This MoU is within its powers and has been duly authorized by it and

¢) This MoU does not conflict in any material respect with any law of regulation or its constitutional
documents or any document binding on it and that it has obtained all necessary consents for the
performance by it of this MoU.

5. Awareness and Engagement:

Bank is committed to create awareness amongst the State Government of Chhattisgarh
employees at various establishments / locations about Banks' products, investment opportunities
through engagement programs. Such programs will be anchored by BOB branches, Relationship
Managers eic. and to be facilitated by State Government of Chhattisgarh

BOB may publish/ market about its products and services extended employees of to State
Government of Chhattisgarh under this MoU and / or promote its business objectives from time to
time.

6. Force Majeure:

Neither party shall be held responsible for any consequences or liabilities under this MoU if it is
prevented in performing its obligations under the terms of this Agreement by reason of laws or
regulations, action by Government or regulatory Authority, local or otherwise, riots, insurrection,
war, terrorist action, acts of God and unforeseen circumstances beyond its control. If the Force
Majeure continues for more than 30 days, either party shall be entitied to terminate this Agreement
with a Notice of 30 days to the other party.

7. Independent Arrangement:

This MoU is on a principal-to-principal basis between the Parties hereto. Nothing contained in this
MoU shall be construed or deemed to create any association, partnership or joint venture or
employer-employee relationship or principal-agent relationship in any manner whatsoever

between the parties.

8. Confidentiality:

BOB agrees that it shall always maintain the confidentiality of all information relating to the
accounts of State Government of Chhattisgarh and its Employees. However, this clause shall not
include any disclosures under orders of Gourls or ather authorized bodies where disclosure is
mandatory, Any disputes and difference among the parties shall be settled amicably amongst
themselves at senior levels and no third-party interference shall be allowed.
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9. Termination:

This MoU may be terminated by either party by giving three months' notice of termination in writing
to the other party. In the event of termination or expiry of the terms of the MoU, the disbursement
of salaries to the individual account holders may be done through the same account, but without
the Special Salary Package benefits as offered through this MoU. Notwithstanding the termination
of this MoU, it shall not affect any valid claims arising out of Life insurance, Personal Accidental
Insurance cover, Total Disability, Partial Disability etc. under this MoU prior to the termination of the
MoU. Such Claims be dealt with in accordance with the norms/guidelines as per the provision of
the insurance policies of the insurance company with whom the bank has a tie up and Insurance
Regulatory and Development Authority of India.

10. Amendment:

Any provisions of this MoU may be amended or waived only by an instrument in writing signed by
both Parties.

11. Entire MoU:

This entire MoU constitutes the entire MoU between the parties concerning the services and all
other matters covered herein, and supersede all prior and contemporaneous MoU's, written or oral,
other than any written, fully executed contemporaneous MoU which specifically acknowledges the
existence of this MoU.

12. Counterparts:

This arrangement may be executed simultaneously in any number of counterparts, each of which
shall be deemed to be an original, but all of which together shall constitute one and the same

instrument,

13. Miscellaneous:

a) As most of the benefits of the Government Salary Package account variant are linked to the
variant of salary account based on gross salary credited to the salary account of employees, when
there is a change in gross salary, the Salary account holder will have to intimate the new gross
salary (with salary slip/ certificate) to the BOB branch where his/ her Salary Package account is
maintained for change of variant of account in Bank's system.

b) In the event of non-credit of salary for more than three (03) months in the Government Salary
Package account or default in loan accounts of any employee, Bank has the discretion to convert
such account to normal Saving Bank account and all benefit extended to the Salary Package
account holders shall stand withdrawn, after intimation to the account holder. After resumption of
salary credits in the account and/or repayment of defaulted amount of loan, employee may apply
to Bank again for converting the concerned account into Corporate/ Government Salary Package.

c) Benefits of Salary Package Accounts are available only to Government Salary Package
categorized accounts. The Regular employees of State Government of Chhattisgarh to verify/
ensure from their Passbool/ Statement of account/ Internet Banking / Branch that their account is
categorized under applicable Government Salary Package as per their gross salary.

d) If account is not categorized properly as mentioned in (c) above, serving employees, Family
members have to submit his / their application with required documents at their Branch of the Bank
for categorizing the account properly as a Government Salary Package account.
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€) As regards "Know Your Customer norms" as per RBI guidelines, PAN /Form-16 (mandatory) and
one Officially Valid Documents (OVDs) to be provided for opening of Bank accounts. These
instructions will be governed by directions issued by RBI/ Bank from time to time. Along with PAN
& OVD, a cetlificate/ letter issued/ countersigned by the authorized signatory from the individual's
office, certifying his identity and present address along with certified copy of salary slip/cerlificate
will be acceptable to the Bank.

f) This MoU will be governed by the Laws of India and will be subject to the jurisdiction of the
competent courts in Raipur, Chhattisgarh.

g) No failure or delay by any Party in exercising any right, power or privilege hereunder shall
operate as a waiver thereof nor shall any single or partial exercise of any other right, power, or

privilege. The rights and remedies herein provided shall be cumulative and not exclusive of any
rights or remedies provided by law.

h) Neither this MoU nor any provision hereof is intended to confer upon any Person other than the
Parties to this MoU any rights or remedies hereunder.

i) Bank shall be at liberty to withdraw or modify the benefits mentioned in this MoU from eligible

account holders at any point of time, subject to prior intimation to the State Government of
Chhattisgarh through Notice.

J) The invalidity or unenforceability of any provisions of this MoU in any jurisdiction shall not affect
the validity, legality or enforceability of the remainder of this MoU in such jurisdiction or the validity,
legality or enforceability of this Agreement, including any such provision, in any other jurisdiction,

it being intended that all rights and obligations of the Parties hereunder shall be enforceable to the
fullest extent permitted by law.

k) The captions herein are included for convenience of reference only and shall be ignored in the
construction or interpretation hereof.

[} Neither Party may assign, in whole or in part, the benefits or obligations of this MoU to any other
person without the prior written consent of the other Party, such consent not to be unreasonably
withheld.

m) State Government of Chhattisgarh shall not make any commitment or impose any requirement
upon its employees to maintain their salary accounts with any specific bank. The decision of where
to establish and maintain a salary account shall remain solely at the discretion of each individual
employee, who may choose any bank according to their preferences. The Government's
involvement in this Memorandum of Understanding is limited to facilitating the availability of
banking and associated facilities as outlined herein. Employees shall retain the freedom to either

migrate to any bank of their choice or continue with their current salary account, without any
interference from the State Government of Chhattisgarh.

n) Each Notice, demand or any other communication to be given or made hereunder shall, be given
or made in writing and may be sent by one party to the other party by registered post, hand or
official e-mail to the address or such other address and email ID as one party may inform the other
in wriling. (Such addresses / email addresses may be mentioned hereunder)

State Government of Chhattisgarh Bank of Baroda
Special Secretary, Finance, Government of | Shri Diwakar Prasad Singh
Chhattisgarh (General Manager & Zonal Head)
Email: sec.fin-cg@gov.in Zonal office Raipur, Raipur (C.G.)
Email: zm.zoraipur@bankofbaroda.bank.in

0) This Memorandum of Understanding shall be expressly deemed a non-exclusive Memorandum

of Understanding. Nothing in this Memorandum of lUpderstanding shall restrict the State
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Government of Chhattisgarh, or any of its Departments, Agencies, or Organizations, from entering
similar Memorandum of Understandings with other banks for the provision of salary account
services lo its employees. This provision ensures that the Government retains the flexibility to offer
its employees a choice of banking services, allowing them to benefit from competitive terms and
offerings available in the market. The non-exclusive nature of this Memorandum of Understanding

is intended to promote transparency, competition, and choice for the employees of the State
Government of Chhattisgarh.

p) The Parties agree that all employee data shared under this Mol (including personal, financial
and employment -related information) shall be treated as confidential and used exclusively for the
purpose for BOB- CG State Salary account package only. The Bank shall implement industry-
standard security measures to safeguard the data against unauthorized access, disclosure, or
misuse, and shall use it only for the purpose the data is intended for.

q) A Complaint Redressal Mechanism has been structured for regular employees of State
Government of Chhattisgarh, and the Bank has appointed Corporate Salary Relationship Manager
(CSRM) to co-ordinate. The CSRM will act as a conduit between the State Government of
Chhattisgarh Establishments and the Bank and ensure that complaints are passed on/ directed to
the concemned Circle and shall monitor the same until resolution. List of concerned persons
(CSRM) is marked in Annexure V. (Subject to change based on internal posting and transfer. Any
changes shall be intimated to the concerned parties in due course). In the occasion of a dispute or
a difference of opinion between the parties, the same team can address and resolve the issue.

Apart from the above, bank also has a very well-laid-down policy on Customer Grievance
Redressal. This policy covers all types of customers including pensioners. It also covers the
timeframe for redressal as well as the various channels available for lodging the complaint. The
policy details are available on bank's website for public information. The Salary account holder

have the additional option to use such channels for redressal of their individual
grievances/complaints.

In witness whereof, parties have scribed their respective hands through its duly authorized
representative on day and year mentioned above,

Signed on behalf of Signed on behalf of

State Government of Chhattisgarh Bank of Baroda

Name: q‘f'@l”ﬂgﬁjé’h":ﬁﬂw ’ ﬁéme Shri Diwakar Prasad Singh
Designation: S}""-"‘ ..... 5@“"‘?-"““3 &"-\%Des ignation: General Manager & Zonal Head
State Government of Chhattisgarh Bank of Baroda, Raipur Zone

Witness:
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Annexure | (a)

Consent / Undertaking-cum-Application Form
(To be obtalned from all account holders new/existinal applying for conversion)

From

{Your Name},
Designation,
Department Name,
Address

To

The Branch Manager,
[Bank Name],
[Branch Name]

Subject: Request to Convert Existing SB Account to Baroda Government Account Salary
Package

Dear SirlMadam,

l . [Your Full Name], am an existing account holder of your
esteemed bank and malnlaln a Sawngs Bank Account with your Bank Branch. | am currently
employed as . wereeemennner. [Your Designation] in the [Department
Name] on .........................(Regular) basis.

My Savings / Salary Account credentials are as under:

Account Number: IFSC:
Maobile Number:
Nominee Name : Relationship: DOB: bz

I have gone through the benefits offered by your Bank for the Baroda Government Account
Salary Package | hereby request you to kindly convert my existing SB Account inio 2 Baroda
Government account Salary package to avail the benefits associated,

Further, | hereby give my consent to your bank to share my personal data with the companies/
entities offering the complimentary benefits/ special features related to the salary package account
for the purposes of availing such benefits/ features. | am providing nominee details for my account

as under:

Nominee Name: Relationship: DOB....I...I.........
Yours faithfully,

Date :

Place:

(Signature)

Documents to be submitted: PAN, AADHAR, Salary Slip, Employee |D proof/Employment letter.
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Annexure I(b)

Application-cum-undertaking to be taken at tﬁa time of Baroda Government Account Salary
Package opening (New Employees / Switching to our Bank).

From

o Py NS APPSOV PP 1) (1 g0 ¢ )1 1]-) 8
Mob No:

Designation:
Depariment Name:
Address: '

To
The Branch Manager,

Bank of Bareda
Branch:

Subject: Request to Open a Salary- Account under Baroda Government Account Salary

Package

Dear Sir/Madam,

I, [Your Full Name], presently having salary account
with Bank and willing to switch over / open a Salary Account with your
Bank. | am cumrently employed as [Your Designation] in
the [Department Name] on (

Probationary / Regular) basis.

| have gone through the benefits offered by your Bank for the Baroda Government Account
Salary Package and | hereby request you to kindly open the Salary Account under Baroda
Government Account Salary Package scheme to avail the benefits associated with it. Kindly
provide the Account number in order to share the same to my Employer for salary credit.

Further, | hereby give my consent to your bank to share my personal data with the companies/
entities offering the complimentary benefits/ special features related-to the salary package account
for the purposes of availing such benefits/ features. | am providing nominee details for my account

as under:

Nominee Name: Relationship: 5 1! = S T S
Yours faithfully,

Date :

Place:

(Signature)

Documents to be submitted: PAN, AADHAR, Salary Slip, Employee 1D proof/Employment letter.
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Annexure |l

Salary Accounts:

BOB shall open Zero Balance Salary Account of eligible employees. The employees of the first party
holding account with the second party should check whether their account is properly categorized as
per their eligibility under Government Salary package as mentioned on passbook/ account statement/
internet banking / branch, as Salary Package benefits are linked to product code of Salary Package
accounts in Bank's system. Discrepancy observed, if any, should be brought to the notice of concerned
Branch by the account holder immediately.

Package Benefits: -

Sr PARAMETERS Features Features Features Features
Gross Salary band Above 20000/- | More than Rs. | More Than Rs. 1 More than Rs. 2
1 (Excluding  one |and Upto Rs|50,000toRs.1|lakh to Rs. 2| .,
Time BBﬂBfitS} 50,000/- Lakh Lakhs
i sto Only Serving and Regular employees of the State Government of
2, |Flaibity Chhattisgarh.
3 Eligible Branches | All Branches in India
+ Applicable documents for opening Savings account as per extant
guidelines.
+ Salary related documents such as Latest Salary Slip AND
4 Documents Appointment Letter etc.
+ Declaration stating the Terms and Conditions of the benefits
under the Baroda Government Salary Package Savings Account
Scheme (AS ATTACHED)
Minimum
5 Quarterly Average | Zero Zero Zero Zero
Balance (QAB)
Free Personal
g |Aceidet €100 Lakh | %100 Lakh | €100 Lakh 100 Lakh
Insurance
(PAI+PPD+PTD)*
7 Free Additional Air %100 Lakh Z100 Lakh Z100 Lakh Z100 Lakh
Accident Cover
8 Total Accident | ¥ 100 Lakh +% | ¥ 100 Lakh +¥ | ¥ 100 Lakh +¥ | ¥ 100 Lakh +%
Insurance Cover** | 100 Lakh 100 Lakh 100 Lakh 100 Lakh
Rs 5.00 Lakhs | Rs 10.00 Lacs | Rs 10.00 Lacs | Rs 12.00 Lacs
g Life I (GMI Above :
B EUaNee Rs 20,000/- to
Rs 50,000/-)
RUPAY RUPAY VISA
10 | DebitCard Variant | PLATINUM | PLATINUM | Y58 SAPPHIRE | spppyipe
CARD CARD CARD
Debit Card
LIFETIME LIFETIME LIFETIME
1" Issuance and FREE FREE LIFETIME FREE FREE

Renewal charges

* Personal Accident Insurance [Death] (PAI)/ Permanent Total Disability (PTD/ Permanent Partial Disability
(PPD)/ Air Accident Insurance [Death] (AAl)

** Total Accidental Insurance cover = PAl + AA| @/“‘"
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Unlimited Unlimited ‘
Free ATM | Free ATM | Unlimited Free | Unlimited Free
Cash Cash ATM Cash | ATM Cash
Withdrawals Withdrawals Withdrawals & | Withdrawals &
12 ATM Usage & Non- | & Non- | Non-Financial Non-Financial
Financial Financlal transactions transactions
transactions transactions from our Bank's | from our Bank's
from our | from our | ATMs ATMs
Bank's ATMs | Bank's ATMs
Credit Card
13 Vartant SELECT SELECT PREMIER PREMIER
14 Free Cheque | FREE FREE FREE FREE
Leaves UNLIMITED UNLIMITED UNLIMITED UNLIMITED
FREE FREE FREE FREE
15 D
emandDraft | NLIMITED |UNLIMITED | UNLIMITED | UNLIMITED
FREE FREE FREE FREE
16 B
ankercheque |\ mitep | UNLIMITED | UNLIMITED UNLIMITED
FREE FREE FREE FREE
17 SINE
RYGSINEEY UNLIMITED |UNLIMITED |UNLIMITED | UNLIMITED
FREE FREE FREE FREE
18
IMPS / UPI UNLIMITED |UNLIMITED | UNLIMITED | UNLIMITED
1g | Transaction FREE FREE FREE FREE
Charges UNLIMITED UNLIMITED UNLIMITED UNLIMITED
. FREE FREE FREE FREE
20 | SMS/EmailAlerts | o/ mirep | UNUMITED | UNLIMITED | UNLIMITED
Discount on
Depository
21 Services | Demat | 50% 75% 100% 100%
AMC (1st
Year AMC is Free)
Discount on
Issuance / "
22 Renewal Fee of|50% 50% 75% 100%
Prepaid cards /[
Gift cards
Discount on
Annual Locker o o 7
23 Rent (Subject to 20% 30% 40% 50%
Availability)
Additional Discount of 5% if availed Customer has availed Auto
Additional Loan from BOB.
23 Discount on | Additional Discount of 10% if availed Home Loan from BOB.
Locker Charges NOTE: Maximum Additional Discount is 10% if the customer has
availed both Auto Loan and Home Loan
Sweep facility
24 Allowed (On | Yes Yes Yes Yes
request)
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g5 | Sweep minlmum | o 4 06 000/- | Rs. 1,00,000- | Rs. 2,00,000/- | Rs. 2,00,000/-
threshold
Flexl Fixed
26 Deposit (FFD) | TD179 TD179 TD180 TD180
Scheme Code
27 FFD Period 181 Days 181 Days 181 Days 181 Days
gg |Sweep out in|pg 10,000~ |Rs.10,000- |Rs.40,000-  |Rs. 10,000/
Multiple of
29 g}"“’ap in multiple | oo 4,000~  |Rs.1,000- |Rs. 1,000/ Rs. 1,000/
Zero Balance | Zero Balance | Zero Balance [ Zero  Balance
with Lifetime | with Lifetime | with- Lifetime | with  Lifetime
30 Spouse Account |free Rupay |free  Rupay | free Rupay | free Rupay
Platinum Platinum Platinum Debit | Platinum Debit
Debit Card Debit Card Card Card
; Zero Balance | Zero Balance | Zero Balance | Zero  Balance
31 |t (UM [with  Free|with  Free [with Free | with Free Rupay
A;ounts} Rupay Classic | Rupay Classic | Rupay Classic | Classic  Debit
Debit Card Debit Card Debit Card Card
Lifetime free | Lifetime free | Lifetime  free | Lifetime free
32 Credit Card SELECT SELECT PREMIER PREMIER Credit
Credit Card Credit Card Credit Card Card
Free Personal
f“’c'd‘*"‘a' - > Select Credit Card: PAI Rs. 5 Lakh Non air & Rs. 15 Lakh Air.
Gstranos. tmar (Above Rs. 40,000/- Net Salary)
33 » Premier Credit Card: PAI Rs, 10 Lakh Non air & Rs. 50 Lakh Air.
Sy Ve o Above Rs. 60,000/- Net Sal
specific request & (Above Rs. 60,000/~ Net Salary)
as per Eligibility '
Criteria)
Free PAl on Debit ¥ Rupay Platinum: PAI Rs. 2 Lakh
33 Card (Issuance on (Issued to Upto Gross Salary 1 Lakh Category)
written request of » Visa Sapphire Card: Nil
customer (Issued to Gross Salary Band More than 1 Lakh)
Waiver in
processing
charges on HOME
Loans.
Subject to
recovery of ;
34 minimum charges | 50% 50% 100% 100%
per property to be
mortgaged as ouf
of pocket
expenses (for
legal, valuation
efc).
Waiver in
35 pro;ess[ng 50% 50% 100% 100%
charges on Auto,
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Personal Loans
and Education
Loans.

Inbulit- Overdraft facllity (No Modifications in Standard Gperatlng Frocedure of Grantlng OD'in
Salary Accounts, ROl and olher extant Guldellnas) r

"-\i L,

2 Salary _ 1st Salary

Avallable 3Salary 1st Sal dit
ob immediately after credits credits credit SRy R
Amount of
Overdraft -
a7 Average of | Last -3- | Last -2- | Last Salary | Last Salary
(Equivalent  of | salary credit | salary credit | credit credit
(rounded off to
'000))
Maximum Amount
38 of Overdraft Rs. 50,000/- Rs. 100,000/ | Rs. 200,000/ Rs. 300,000/
4g | Overdraft is to be | S 0 e (i 59| Once n 60 days | Once in 60 days
adjusted in full y or| enys of availment of availment
avallment availment

1. Fresh Penslon Accounts are not allowed to be opened In the SB182 (Government Salary
Package) Scheme, However, Account opened / recelving Salary in the Scheme before
retirement can continue the account till the age of 70 years, subject to customer using the
captioned Account as Pension Account. The PAl cover will continue till age of 70 years, and
GTL (Group Term Life insurance) cover will not be avallable after age of 62,

2. Joint Accounts are allowed as per existing quidelines. However, the PAI will be provided to
Accounts where Salaried Person Is 1st holder only. Further, in case Salaried Account holder is
2nd holder, No benefit will be made available to the Customers.

3. Benefits of Salary Accounts will be-avallable to the Accounts where regular Salary is being
received. In case Salary in the Account is not received for continuous period of -3- months, all
the benefits of Salary Scheme will lapse. Bank can transfer the Account to any scheme code of
Bank's choice or mark account as non-salaried.

Add-on covers included with Base Covers as per the Insurance policy terms
(Applicable on admissibility of Personal Accidental Insurance Cover)
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SN | Salary Band INBUILT FACILITIES WITH PAI
Girl Child | Higher ON Duty Cover | PTD & PPD
Marriage (18- | Education
25 Years) Cover
All Eligible | 10% 10% additional | 25% additional | PTD is equal to the
Employees additional limit | limit of base | limit of base PAl | base PAlI Cover
of base PAl|[PAl maximum | sum insured | whereas PPD is
maximum INR | INR 10 Lakhs | maximum INR |upto 75% of the
10 Lakhs 25 Lakhs base PAI Cover,
0
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PTD & PPD Sum Insured payable as per prevalling policy and regulatory guidelines
Other facilities as detailed:

1. Loan facilities
a) Bank of Baroda may endeavour to provide the BOB Personal Loan to eligible Salary
Package account holder. The Personal Loan will be sanctioned solely at the discretion of

the Bank and will be subject to the fulfilment of conditions as laid down by the Bank from
time to time.

b) State Government of Chhattisgarh does not undertake any liability for loans given by
BOB to State Government of Chhattisgarh employees in their individual capacities. State
Government of Chhattisgarh will not be impleaded in any claim, action, lawsuit which an

account holder may file against BOB or vice versa, I.e. BOB may file against the account
holder.

¢) Bank of Baroda may endeavour to provide home loan to Gavernment Salary Package
account holders, subject to fulfilling of other terms and conditions and in accordance with
Bank’s extant guidelines.
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Annexure lll

Personal Accidental Insurance [Death] (PAI) Cover/ Permanent Total Disabllity (PTD)/
Permanent Partial Disability (PPD) Cover/ Air Accidental Insurance (AAl) Cover:

All Personal Accidental Insurance (Death/Disability) claims of the salary package account holders
of State Government of Chhattisgarh should be submitted by the claimant in the proper forms
along with the relevant documents as prescribed by the Insurance Company with whom BOB has
a lie-up; the tie-up being subject to annual review and renewal. The details of the appointed
insurance company with which bank has arranged the accidental insurance policy, have been
placed by BOB on Bank's website https://www.bankofbaroda.in/personal-
banking/accounts/salary-accounts/salary-and-pension-solutions which can be accessed by the
employee of State Government of Chhattisgarh for getting know how of terms and condition of
personal accidental insurance benefits and related claim process / grievance mechanism thereon,
The Insurance Company, after receipt of claim papers from the claimant, will initiate the process
of claim settlement. All the correspondence related to claim will be directly taken up between the
Insurance Company and the claimant. All the settiement/ disputes will be between the claimant
and the insurance company, and the Bank will not be a party to such disputes arising out of claim
settlement process and the decision of the insurance company on any of the claims. Claims will
be settled by the Insurance Company independently as perterms and conditions of the Insurance
Policy. A Broker hired by BOB will monitor and assist in early settlement of all legitimate claims,
the details of which are also placed on bank's website. General term and conditions of Personal
accidental policy, in brief, placed below,

General Terms and Conditions of Personal Accident Insurance [Death] (PAIl)f Permanent
Total Disability (PTD)/ Permanent Partial Disability (PPD)/ Air Accident Insurance [Death]
(AAI)

The Bank is having Master GPA policy to provide Accidental Insurance for Civilian Account
holders operating their accounts with the Bank of Baroda as per details mentioned below:

A) Scope of cover/Definitions

1. Personal Accident Insurance Death — The Insurance Company will pay the nominee
100% of the sum assured plus eligible add on covers if during the Policy Period the Insured
Person (s) meets with Accidental Bodily Injury that causes death within policy periad.

2, Permanent Total Disability (PTD) — In event of injury occurring to the Insured Salary
Package Account holder, solely and directly from accident caused by external, violent and
visible means within 12 calendar months of its occurrence resulting in total and irrecoverable
loss as total disablement, the claim will be settled as per IRDA guidelines.

3. Permanent Partial Disability (PPD) - In event of injury occurring to the Insured Salary
Package Account holder, solely and directly from accident caused by external, violent and
visible means within 12 calendar months of its occurrence resulting in partial irrecoverable
loss of use or the actual loss by physical separation where a part of the bedy becomes
partially disabled (i.e. partial loss as defined by IRDA)

4. Air Accident Insurance — [n the event of sustain death resuiting solely directly from
accident caused by external, violent and visible means in ‘Air Accident occurring while
undertaking journey by Airlines covered subject to booking of tickets through any type of
mode of payment (UPl/Debit Card/Credit Card/intenet Banking etc) linked with BOB
account,

SPECIAL CONDITIONS T TR

Various Lifes & conditions of Insurance offered in Civilian Acsount Holders are as under:
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1. Insurance coverage Capital Sum insured under PA/AAI/PPD/PTD and Add on Covers
propased by Bank.

2. Claim will be paid in full up to Capital Sum Insured declared irrespective of monthly gainful
income.

3. Thatin accounts where salary is not received for 3 Months (Consecutively in a FY), PAl & AAl
cover will not be available.

4. Bank reserves the right to exit the MoU at any time at its discretion, if the CBA (Cost Benefit
analysis) remains negative for 2 quarters (CBA to be calculated by Bank in its own template),
MoU will be terminated

5. On exit/ termination of MoU, all benefits extended will be withdrawn and accounts will be
converted into the general scheme after intimation to account holder and charges will be
levied/ recovered as per extant guidelines.

6. Air Accident cover will cover travel by Civilian commercial aircraft.

7. The AAl cover claim will be treated as a valid claim only in event of death occurring while
undertaking journey by Commercial Airlines.

STANDARD EXCLUSIONS UNDER THEPOLICY =~ =
THE FOLLOWING EXCLUSIONS NEED TO BE TAKEN NOTE OF BESIDES THE OTHERS AS
PER THE STANDARD GROUP PERSONAL ACCIDENT CLAUSE:

A. Payment of compensation in respect of Death, injury of Disablement of the Insured person (a)
from intentional self-injury, suicide or attempted suicide, (b) whilst under the influence of
intoxicating liquor or drugs (c) directly or indirectly caused by venereal diseases, aids or insanity,
(d) arising or resulting from the insured person committing any breach of law with criminal intent,
(e) whilst engaging in Aviation or Ballooning whilst mounting into, dismounting from or traveling in
any balloon or aircraft other than as a passenger (fare paying or otherwise) in any duly licensed
standard type of aircraft anywhere in the world.

B. Payment of compensation in respect of Death, Injury or Disablement of the Insured person due
to or arising out of or directly of indirectly connected with or traceable to: War, Invasion, Act or
foreign enemy, Hostilities (whether war be declared or not). Civil War, Rebellion, Revolution,
Insurrection, Mutiny, Military or Usurped Power Seizure, Capture, Arrests, Restraints and
Detainments of all kings, princes and people of whatsoever nation condition or quality.

C. Payment of Compensation in respect of death of, or bodily injury or any disease or illness to
the Insured person -

» Directly or indirectly caused by or contributed to by or arising from ionising radiations or
contamination by radioactivity from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel. For the purpose of this exception, combustion shall include
any self-sustaining process of nuclear fission.

> Directly or indirectly caused by or contributed to by or arising from nuclear weapons
material.

D. The Insurance under this Policy shall not extend to cover death disablement resulting directly
or indirectly caused, contributed to or aggravated or prolonged by childbirth or pregnancy or in

consequence thereof.

BREAKUP UP OF INSURANCE:

Persanal Accident Benefit through the Civilian Govt. Salary account holders in BOB as mentioned
in Annexure Il i.e Disability percentage sheet (IRDAI Guidelines)
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Intimation of claim- within 180 days of the death of the Account holders.

Submission of the document - The claimant shall arrange for submission for the documents
towards substantiation of the claim within 180 days of date of Accident to Bank for onward
submission.

1. Completely filled Claim Form by the claimant.

Attested copy of FIR Report (In case of case of accidental death).

Attested copy of Post Mortem Report (In case of case of accidental death).

Altested copy of Death Certificate (Mandatory in all types of event of death).

Letter from the Bank's Authorized Signatory certifying the account of the deceased.

Notarized translations in English of any provided document which is in regional

language.

7. Operative Account along with its variant and name of nominee/ joint account holder
as per Bank record.

8. PAN card copy of the claimant. If PAN (Account Number) card copy is not available, then
form 60 may be submitted.

9. Original Cancelled cheque leaf of the claimant's bank account/ photocopy of the first
page of the claimant's bank passbook containing the name of account holder. bank
account number, IFSC code,

10. Nominee details to be furnished with details like Name, D.O.B and Relation while
commencement of policy. ¢

11. Other Suitable document to prove Legal heirs (Applicable in case if claimant is not a
nominee/Joint account holder as per Bank's record)

12. The premium would be paid on number of accounts holders covered daily and on prorate
basis.

13. The bank would share the soft copy of account details by 10" of every month and transfer
of premium. .

Others - i — i ms i) et i

Claim Documents once received will be scrutinized by Insurance Brokers team and the same will

be submitted to Insurer.

1. All supporting documents relating to the claim must be submitted within one eighty (180) days
from the date of accident.

2. Bank shall share account opening date at the time of claim.

3. The eligible claims will be setiled in thirty (30) working days from the date of receiving the
complete documents set.

4. In case documents are not received within one thirty five (135) days of accident, 1* reminder
in hard copy letter or email communication shall be issued te Member Bank

5. In case of no concrete response/requisite documents 2™ reminder in hard copy letter/email
communication will be sent after 15 (Fifteen) days from the date of 1st reminder.

6. In case of no concrete response/requisite documents 3rd and Final reminder in hard copy
letterfemail communication will be sent after (15) days from the date of 2nd reminder

7. In case of no concrete response and complete requisite documents received within the 180
days from the date of accident, Claim Closure letter/repudiation letter shall be sent to the Bank
through email as well as in hard copy.

ooh N

CLAIMINTIMATION =0

The claims of the Insured will be intimated through the Insurance Broker, who will co-ordinate with
Insurer. Nodal officer for Insurance Broker will be Aon Risk Insurance Brokers India Private
Limited & for Insurance Co will be The National Insurance Company Limited.
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On receipt of the intimation, the Claim will be registered and the Insurance Company will be
provided with a Letter of Requirements.

The notification of claim shall Include:

Name of the deceased Civilian/Pensioner Salary Package Account Holder

Salary Account No

Date of Accident

Date of Death

Place of accident

Details of accident

Name of the Claimant, their Mobile No. and Email 1D

Name of Bank and Branch/es where Defence salary/pension account is maintained
Name of Bank and Branch/es where claimant’s account is maintained

Claim intimation should be within one hundred eighty (180) days from the date of accident.

Dept. — Personal Accldent for Bank of Baroda Alc holders through Baroda Government

Salary/Pension Accounts.
It is agreed and understood that documentation forms an important component of any insurance

claim.
Claimant will submit the details to branch and Branch Manager of the Bank where the account
exists will send submitted duly filled, signed & stamped claim form along with all the relevant claim

documents to the Insurance Company.

DOCUMENT CHECK LIST e : :
(Scan copy of documents foﬂowed by hard copy to be submitted in the e\rent of claim)

'_A- Personal Accidental (death) ciaim: e e e
. Completely filled Claim Form by the claimant
. Attested copy of FIR Report (In case of case of accidental death)
. Attested copy of Post Mortem Report (In case of case of accidental death)
. Attested copy of Death Certificate (Mandatory in all types of event of death)
. Letter from the Bank's Authorized Signatory certifying the account of the deceased.
. Notarized translations in English of any provided document which is in regional language.
. Operative Account along with its variant and name of nominee/ joint account holder as per

NG B W -

Bank record. ’

8. PAN card copy of the claimant, If PAN {(Account Number) card copy is not available, then form
60 may be submitted.

9. Driving License (in case of Deceased Driving Vehicle).

10. Aadhar Card of the Nominee/Legal Heir/claimant and deceased member.

11. Original Cancelled cheque leaf of the claimant's bank account/ photocopy of the first page
of the claimant's bank passbook containing the name of account holder. bank account
number, IFSC code.

12. NEFT details of the claimant/nominee certified by the claimant's bank.

13. Viscera Report/chemical analysis report in case where post-mortem report shows the
viscera is preserved. It is a mandatory requirement.

14.Nominee details to be furnished with details like Name, D.O.B and Relation while
commencement of policy. ,

15. Hospital Paper/ Treatment Paper.
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16. Discharge Summary.

17.Indoor Case Paper.
18.1st page of passbook copy duly stamped by Bank showing Deceased member and

Nominee, joint account holder as per bank record.

19. Application letter from Nominee to Bank requesting for claim.

20. Letter / Declaration from Police authority confirming deceased member working with police
and posting job location. :

21. Other Suitable document to prove Legal heirs (Applicable in case if claimant is not a
nominee/Joint account holder as per Bank's record).

22. Any other Document necessary at the time of Claim Processing/Verification.

23. Insurance company may ask any additional document on case-to-case basis for any clarification

reguired.
[B. Disability Claims | : i
1. Completely filled Claim Intimation form and Disability Claim Form duly signed by the

claimant.
2. Self-Declaration from claimant for ‘No Objection’ for settling the insurance claim with
Bank of Baroda.
MLC (Medico Legal Case Paper) (wherever applicable)
Medical Certificate from registered Doclor specifying the disability
Branch Certificate
Disability certificate from Government approved Authority
Attested FIR copy with incident (For Armed forces: Defence Authority report in case FIR is not
available)
Hospitalization papers including indoor case paper, x-ray report, labaratory test report etc
9. Clear visible Amputation Photograph of the Claimant, duly verified and stamp by branch.
10. Insurance co may ask any additional document on case-to-case basis for any clarification

required.
|E Documents and Term and condition for add-on-cover ' L A= T |

Noo s

w

In addition to documents applicable for submission of PAl claims, undernoted Certificates/
documents are also required.

1. Air Accident Insurance
In the event of sustain death resulting solely directly from accident taused by external, violent and

visible means in Air Accident occurring while undertaking journey by Airlines

Documents Required for Journey by Airlines:
1. Air Ticket,

2. Boarding Pass
Note: The above requisite details/documents (mentioned above) are not exhaustive, and any

necessary details/Documents may be sought at the time of Claim Process/Investigation. All
coverages as per the Policy.

Note : If any changes of Insurance company/Insurance Brokers, same will be intimated by
bank separately on time to time.
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Annexure IV
Please go through with below mention checklist for claim submission.

(All docs to be attested by the concerned bank branch also)

DOCUMENT CHECK LIST
DOCUMENTS TO BE SUBMITTED ALONG WITH CLAIM FORM

S.No | Document S. No | Document

| Completely filled Claim Form by | IX Aadhar Card of Nomineel/Joint
the claimant Account holder /Claimant In the

account

i Bank Certificate Duly stamped | X PAN Card copy of the Nominee/Joint
and signed Certificate by Bank Account holder/ Claimant in the
of Baroda Branch Manager on account,. if not available, then form
Bank Letter head 60

]l Bank details/ NEFT Form of | XI Bank Certified copy of the first page
Nominee/Joint Account of the Bank Passbook or cancelled
[Claimant holder in the account Cheque containing the Name of

Account Holder (claimant), IFSC
Code of the Bank, Bank Account
Number of Nominee/Joint Account
holder/ Claimant

v Attested Copy of Medical | XIl Driving License (In case of
Certificate Deceased Driving Vehicle)
v MLC {Medico Legal Case Paper} | Xill Vernacular Language Document in
(wherever applicable) English Translation (Notarised
copy)
Vi Attested Copy of FIR Report Xiv Salary/Pension/lncome Proof (at
least of 3 Months)
Vil Certified Copy of Final Police | XV Notarised copy of Disability
Investigation Report in case of Certificaté from the Competent
train  accident!  drowning/ Authority - Medical Board of a
murder Government Hospital at

District/State Level or any other
competent Authority (as per Gov. of
India, Direction)

Vil Viscera Report / Chemical | XVI All Hospitalisation Record Any
Analysis Report in case where other Document necessary at the
postmortem report shows the time of Claim
cause of death due to poisoning Processing/Verification

or alcohol or confirm after
Viscera/ Chemical Analysis
Report

List of Document for Add-on Cover.

In addition to documents applicable for submission of PAl claims, undernoted Certificates/
documents are also required:;

I. Air Accident Insurance
Documents required,
e Air Ticket
* Boarding Pass
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1. Girl Child Marriage Cover (18 - 25 years) - 10% additional limit of base PAIl cover
If a claim is accepted as a valid claim, then this benefit is extended to a one Girl Child
of the insured person, whose age is between 18-25 years
Documents Required
« Birth certificate/ Date of birth proof of girl child.

s Adhaar Card/Pan Card
 Declaration on No-judicial Stamp Paper that Girl is unmarried.
¢ Document showing relationship with deceased Salary Account holder.

1. Higher Education Cover - 10% Additional limit of Base PAIl Cover

If a claim is accepted as a valid claim, Education cover is extended for Graduation of
children of the insured person, pursuing fulltime Graduation course in a recognized
college/university in case the insured person has died due to accident.

Documents Required

eCopy of admission confirmation and cerlificate from educational institute stating
details of full-time course in a recognized college in India for Graduation along with
duration of course and date of enrolment.

eFees receipt

Note: The above requisite details/documents (in the attached list) are not exhaustive and
any necessary details/Documents may be sought at the time of Claim
Processfinvestigation. All coverages as per the Policy.
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Disability percentage sheet (IRDAI Guidelines)

File No. GENCOR/3932/2026

-0/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)

,Sq:; Table of Benefits % of Capital Sum Insured
1 Acclidental Death 100
Total Disability:
1. Loss of Sight (both eye) 100
2 2. Loss of two limbs 100
3. Loss on one limb and one eye 100
4. total anc! abso[ut_e-' disablement as 100
cerlified by Medical Praclitioner
3 Partial Disability
A | Loss of sight of one eye 50
B | Loss of one limb 50
C | Loss of toes-all 20
D Great-both phalanges 5
E | Great-one phalanx 2
F Other than great, if more than one toe lost 1
each ;
G | Loss of hearing-both ears 75
H Loss of hearing-one ear 30
| Loss of speech 50
J Loss of four fingers and thumb of one hand | 40
K Loss of four fingers 35 f
L Loss of thumb-both phalanges 25
M | Loss of thumb-one phalanx 10
Loss of index finger
N i)Three phalanges 10
ii)Two phalanges 10
iii)One phalanges 10
Loss of Middle finger
i)Three phalanges 6
s ii)Two phalanges 6
iii)One phalanges 6
Loss of Ring Finger
P i)Three phalanges 5
ii)Two phalanges 5
iii)One phalanges 5
Loss of little finger
aQ i)Three phalanges 4 :
iiyTwo phalanges _ 4
iif) One phalanges 04 : =
R | Anyother partial disablement e e Pructioner
Loss of Metacarpals
s (i) First or Second (Additional) 3
(i) Third, Fourth or Fifth (Additional) 3 .
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ANNEXURE -V
Contact Detail of Corporate Salary Relationship Manager (CSRM)*
S/No. Name Designation Place Contact No,

1. Mr. Pankaj Kumar CASA Head, Raipur Raipur 9201959728
Zone (Chhattisgarh)

2. Mr. Rahul Singh Govt CASA, Raipur Raipur 8964017766
Zone (Chhattisgarh)

3. Mr. Aakash Singh Jogi CASA officer, Raipur 8462020620
Raipur Zone
(Chhattisgarh)

4, Mr. Nitesh Kumar RBDM, Raipur Raipur 8541947939
Region

5. | Mr. Vinay Prakash RBDM, Durg Region | Durg 9881526879

6. Mr. Deepu Singh Tomar | RBDM, Bilaspur Bilaspur 6392631215
Region

7. Mr. Jagyenshwar Samal | RBDM, Dhamtari Dhamtari 9408227557
Region

* Subject to change based on internal posting and transfer. Any changes shall be intimated to
the concerned parties in due course
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MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (MOU) is made on 2% ' 02+ 202Lbetween The
Government of Chhattisgarh, represented by Smt.Sheetal Shashwat Verma, Special
Secretary, Finance, having its headquarters at Nava Raipur, Atal Nagar, Chhatisgarh-
492018 (hereinafter called The Government of Chhattisgarh ) which expression shall
unless the context otherwise requires include its successors /legal
heirs/administrators/Executors and Permitted assigns),

AND

Union Bank of India, a nationalized public sector bank and carrying on the business of
banking under the Banking Regulation Act 1949 having its registered office at Union
Bank Bhavan, 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400021,
Maharashtra, India (hereinafter called "Union Bank of India" with expression shall
unless the context otherwise requires include its successors in business through Shri
Anuj Kumar Singh, Regional Head, Raipur ,Union Bank of India

WHEREAS

a) The Government of Chhattisgarh in its efforts to make available modern banking
facilities to its regular employees has decided to accept the proposal submitted by Union
Bank of India to consider the bank for holding salary accounts of its regular employees
under Customized Salary Accounts scheme specially offered for regular employees and
pensioners of The Government of Chhattisgarh.

b) Union Bank of India possessing technologically advanced infrastructural facilities has

offered to provide banking services as detailed herein below to The Government of
Chhattisgarh employees operating their Salary accounts with the Bank.

Now therefore this Memorandum of Understanding witnessed as under.

Both parties have agreed as follows:

' 1. PERIOD OF MOU

This MOU shall be operative for a period of three years w.e.f. 2%+ 0L 202 5 |, with
an option to review every year for any amendment/ addition/ deletion of features of the
Special Salary Account Scheme offered to The Government of Chhattisgarh by the
bank after consuiltation with The Government of Chhattisgarh and on mutual consent.
In case there is no amendment/addition/deletion in the features of Special Salary Account
Scheme during the agreement period then there is no need for annual review of the MoU
and the same will continue for three years.

2. SALARY / PENSION ACCOUNTS:

a) All new Salary Accounts of regular employees of The Government of Chhattisgarh
including the employees working at State Headquarter, District Headquarters and offices
at different locations in the State of Chhattisgarh , being opened by the Union Bank of

| India will be opened as Special Salary Account in terms of this MoU, as per the request
of employees of The Government of Chhattisgarh submitted in the specimen format
in Annexure -2.

g
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b) Existing salary accounts of The Government of Chhattisgarh with Union Bank of
India will be converted to Special Salary Accounts subject to an application-cum-
undertaking to be submitted by the account holder as per specimen attached in Annexure-
2. All the benefits linked with the Customised / Special Salary Package will be effective
from the date of conversion of account into special salary scheme offered to The
Government of Chhattisgarh by the Bank. In case of non-submission of the undertaking
letter by the account holder for conversion of existing account into Special salary account
with customized features for The Government of Chhattisgarh as per specimen
Annexure-2, the customized features of the Special salary account scheme will not be
made available by the bank to the account holder.

c) The Government of Chhattisgarh does not undertake any liability for loans availed by
the Employees of The Government of Chhattisgarh from Union Bank of India in their
individual capacities. The Government of Chhattisgarh will not be impleaded in any
claim, action, lawsuit which an account holder may file against Union Bank of India or
vice versa, which Union Bank of India may file against the account holder.
However, in case of need, bank may seek assistance from State Government regarding
information about defaulters as regard their current postal address maintained in the
records subject to denial due to exigencies of services./ security considerations

3. FACILITIES TO THE ACCOUNT HOLDERS

Salary Account offerings for regular Salaried employees and Pensioners of The
Government of Chhattisgarh up to the age of 70 years having salary account in active
services and routing their pension in existing salary account except Term Life Insurance
Coverage & Hospi Cash Facility. Term Life Insurance Coverage & Hospi Cash facility is
available up to the Date of retirement or up to the age of 62 Years, whichever is earlier.

SALARY/ PENSION ACCOUNTS WITH ZERO BALANCE

Union Bank of India offers its Salary Account in following variants which are based on
Salary of the employee. Product details are as per Annexure-1.

Features & CLASSIC EXECUTIVE PREMIER ELITE
Benefits
Employees Employees Employees Emplo?ees
o drawing : > drawing
Eligibility drawing drawing
Regular Regular Sala Regular Sala waguiar
- B Salary 9 v 9 i Salary
Gross Salary B BN
(Average of Less Than Rs. 25000/- to Rs. 75,000/- 1.80 ED o/
last 3 months | Rs. 25,000/- Rs. 74,999/- and above e i
and above
gross Salary)
Quarterly B o
Average
L NIL NIL NIL NIL
/‘m )
S
-
o) ﬂ‘ﬂ‘f‘m
m‘:ﬂﬂ
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SALARY ACCOUNT ELIGIBILITY CRITERIA:
For salaried employee:

» The Special Scheme is applicable for all the regular employees of The
Government of Chhattisgarh.

» The Scheme will be applicable after credit of one-month salary of the employee
and there after regular salary credit in the account.

~ For any reason not specified, salary credit ceases for consecutive 3 months, the
benefits under this MoU shall stand withdrawn to that account holder and the
account automatically will be downgraded to General Savings Account
(SBGEN). In case of reinstatement of the salary credit, the employee to bring the
above to the notice of the concerned branch to upgrade the account.

For pensioner.

» Personal Accident Insurance cover will be continued and made available to The
Government of Chhattisgarh employees after retirement up to 70 years of age
subject to routing of pension through their existing salary accounts i.e. Classic,
Executive Premier, Elite Salary accounts. The existing salary account will be
upgraded / downgraded as per gross pension amount and the respective features
will be extended accordingly.

If the Salary /Pension will not be routed through the salary account maintained with
our bank consecutively for three months, the account will be converted into normal
saving account and all the linked benefits of the customised salary scheme will be
withdrawn immediately from the date of Conversion of account.

INSURANCE FACILITIES OFFERRED:

i. Free Term Life Insurance cover for Normal Death cover: Rs.10 lakhs
(applicable to employees aged between 18-62 years till retirement
or attaining age of 62 whichever is earlier.) This facility is not
available for Pensioners.

ii. Personal Accidental Insurance Scheme (PAIS) Offerings as under *:

Features & CLASSIC EXECUTIVE PREMIER ELITE
Benefits
FREE Personal

Accident Up to 120 lacs
Insurance
(DeathiPTDIPPD)
%) Personal Accident Insurance cover available up to age of 70 years, subject to routing

pension through existing salary accounts.

*PPD: Permanent Partial Disability/ PTD: Permanent Total Disability

*“The benefit of Personal Accident Insurance Scheme (PAIS) shall be continued to those
employees even after superannuation and who opt to maintain their Pension accounts
and where the pension is credited regularly into the designated account with Union Bank
of India. PAIS shall be extended to such pensioners up to 70 years of age.
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ii. Air Accident Insurance with Debit card: Sustain death resulting solely
directly from accident caused by external, violent and visible means through
air accident occurring while undertaking journey by a commercial airline.

Features & CLASSIC EXECUTIVE PREMIER ELITE
Benefits
Free Air
Ancklent Up to 2200 Lakhs

Insurance o

Criteria for lodging insurance claim are as under:
For Accidental Death -

» Death of cardholder due to accident.

~ Debit card should be in active status.

» Debit card must be used for financial or non-financial transaction, 90 days within
the date of accident of the card holder.

iv. Add on cover applicable on admissibility of Personal Accident (Death)
Insurance Cover

Free Addon Benefit with PAI Up to % 16.40 Lakh (as under)

Features Quantum

10% of PAI cover or Z 6 Lakh
Higher Education (Graduation) Cover | (whichever is lower)

5% of PAI cover or Z 2 Lakh (whichever |

Transportation of Imported Medicine is lower)
5% of PAIl cover or 2 Lakh (whichever

Cost of Plastic Surgery (Burn) is lower)

. 10% of PAl cover or 2 6 Lakh
Air Ambulance (whichever is lower)
Family transportation to reach place Actual cost or ¥ 20,000 (whichever is
of accident (immediate 2 family lower)
members)

Actual cost or Z 20,000 (whichever is
Repatriate of mortal remains lower)

All insurance features are subject to annual review by the bank and as per the
policy renewal from time to time.

Super Top-up Health Insurance Scheme: All the employees would be eligible to avail
a super top up Health insurance Policy of Rs.30 Lacs at premium of Just Rs.2499/-
(Premium Inclusive of GST) borne by the employees under which the existing base
policy/deductible amounts Rs.3 Lacs only.

Super Top Up Health Sum Insured / 2 Adult + 2 Child
Insurance Scheme Deductible

Rs. 30.00L / Rs. Rs. 2499/- (Premium inclusive
3.00L of GST)

mgaﬂl
/@wym
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*Premium plus GST will be borne by the account holder only. Premium rate and other
terms and conditions are subject to annual review by the insurance company and
acceptance of the proposal as per the Insurance Company's discretion.

OFFERS IN LOAN FACILITIES:
i. Temporary Overdraft Facility: (As per Discretion of Bank on the request of

Salary Account Holder)

Feature/
Scheme
Variant  Classic EXECUTIVE PREMIER Elite
90% of the one  90% of the one 90% of the 90% of the two
months net salary months net salary  two months months net
credited to credited to net salary salary
account account credited to credited to
Temporary  with maximum of with maximum of  account with account with
Overdraft Rs Rs maximum of maximum of Rs
Facility 20,000/~ inthe  50,000/- in the Rs 5,00,000/- in the
same account. same account. 2,00,000/- in same account.
the same
account.

ii. Concession in Processing Charges:

Features & Benefits CLASSIC | EXECUTIVE | PREMIER ELITE
Processing fee for Home
L Rs 2
ot 100% Concession
above)
Processing fee for Home
Loan (< X 25 Lacs) 50% Concession N
Processing fee for Other
Retail Loans 50% Concession
ROI concession on Home
: 0.15% per
Loan on applicable rate 0.05% per annum
annum
1)
ROI concession on Vehicle :'1 ﬁc/;;r;
Loan 0.10% on applicable rate PP
rate
- 0.10% on
OV conCassion on 0.10% on applicable rate applicable
Mortgage/ Personal Loans ot PP p?'ate
‘ ROI concession on
Education loan for study 0.50% on
abroad/premier institution 5 ; applicable
(>2 7.50 Lakh) 0.10% on appllcablfa rate  rate

51
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iii. Concession in Applicable Rol *: (Rate of Interest

Features & Benefits CLASSIC | EXECUTIVE | PREMIER ELITE
Processing fee for Home
RPAUGES SR e R 100% Concession
abg_ve)
Processing fee for Home
Loan (< Z 25 Lacs) 50% Concession
Processing fee for Other
Retail Loans 50% Concession |
ROI concesspn on Home 0.15% per
Loan on applicable rate 0.05% per annum
annum
0.15% on
ROI concession on Vehicle 5 Iic:able
Loan 0.10% on applicable rate PP
rate
: 0.10% on
REloanessior ol 0.10% on applicable rate applicable
Mortgage/ Personal Loans ke PP PP
rate
ROI concession on
Education loan for study 0.50% on
abroad/premier institution o y applicable
(>% 7.50 Lakh) 0.10% on applicable rate it

*Concession on Rate of interest (ROI) under Retail loans are subject to maintaining
salary accounts for more than 6 months with our bank.

**FREE DEBIT CARD:

Features & CLASSIC EXECUTIVE PREMIER ELITE
Benefits
RuPay RuPay RuPay Select/
Typ‘égi dATM PT;::L Select/Visa Select/Visa | RuPay Metal
Signature Signature Debit Card
Debit Card . .
No issuance charges and no annual maintenance charges
Charges
Cash Withdrawal | ¥75000/-per | ¥1,00,000/-per & ¥1,00,000/- per ¥2,00,000/-
Limit at ATM day day day per day
POS/E-Comm. Z1,50,000/- Z3,00,000 per %3,00,000 per | ¥5,00,000 per
Limit per day day day day
Free ATM
Access at Own & per morith
Bank P
5 per month
Eee0 ATM (Urban area) Unlimited Free
Access at Other
Bank 3 per Month
Metro Area

**Visa Signature Debit Card can also be issued but benefits offered by NPCI are with
RuPay Debit Card only.
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OTHER FACILITIES:

Cheque Book

Features & CLASSIC EXECUTIVE PREMIER ELITE
Benefits
Free
Personalized 40 Leaves 60 Leaves 100 lasves Unlimited

Joint Account
Facility

Available (With Spouse Only)

Zero Balance
Account to

Available for 3 Family members (Spouse + 2 Children)
Elite: Available for 4 Family members (Spouse, Sibling, parents &

family members Chtidren)
As per Free
SMS Charges, . -
IMPS. RTGS applicable RTGS (?harges as Bise Free
charges Applicable
Re:s?tzsces s ]
Rs.25000) 5 PM(Max- _— -y
|
from the DD/NEET 50000(DD/NEET) Unlimited Unlimited
Account
100%
F Concession
Locker facility " : 50% for 1%t year,
Charges Charges 26% Concessionfof Concession for | 50% from 2"¢
1s' year
18! year Year
Onwards
Up to Rs. Up to Rs. Up to Rs.
| 15000/-Per gg:g;ﬁm ?g?gg’ 60000/-Per | 90000/-Per
Free Hospital | annum for sl annum for 30 | annum for 30
Cash (IPD) | 30 days Y days days

» Union Ease (Mobile App): This mobile application can be downloaded by all
account holders, wherein 350+ features are available like facility of opening Fixed
Deposit online, investment in Mutual Funds, Account balances and Statements, etc.

~ Digital mode of payment Facility: BHIM UPI, Bharat Bill Payment services.

The facilities under Salary Account is detailed in ANNEXURE 1.

DISSEMINATION

The MoU, once entered by both Parties, will be widely disseminated to all employees of
The Government of Chhattisgarh by means of service letters, The Government of

Chhattisgarh Data Network, Internet or any other means.

4. TERMINATION

a. In the event of termination of the MOU before its terms as per Para 1 earlier, the
disbursement of salaries to the individual may continue with the bank of the discretion of
the Bank as an ordinary account holder, without any special salary benefits under this

MOU.

/&iw
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This MOU may be terminated by either party by giving three months advance notice of
termination in writing to the other Party [the "Defaulting Party"] provided:

"If the Defaulting Party has committed a material breach of any term of this agreement
and has failed to remedy such breach (if capable of remedy) within thirty (30) days after
notice from the other party to do so

Or

If the defaulting party repeatedly commits the same breach of any of the terms of this
MOU, then the MOU may be terminated without any further notice after mutual
consultation.

Or
If there is a material adverse change in any applicable law affecting Banks generally.
Or

In case, if, due to any reason the employee's salary is not credited for continuously 3
months in to the account, the benefits will seize to continue and will regain after the credit
of the salary regularly (the same to be brought to the notice of the concerned branch
where employee is operating the account).

In the event of termination, health insurance (Super Top-Up Health Insurance) coverage
availed by the employee, where the employee contributes the premium to the Insurance
company, shall be maintained until the expiration of the policy term as per norms or
guidelines prescribed by the Insurance Regulatory and Development Authority of India
(IRDAI).

Notwithstanding the termination of this MoU, it shall not affect any valid claims arising out of
Personal Accidental Insurance Cover, Air Accidental Insurance Cover, Permanent Total
Disability, Permanent Partial Disability, Group Term Life Insurance cover provided under
this MOU prior to the termination of the MoU. Such claims shall be dealt with in accordance
with the norms/ guidelines as per the provision of the insurance policies of the Insurance
Company with whom the bank has a Tie up and Insurance Regulatory and Development
Authority of India. However such claims in the accounts where salary credit ceases for
consecutive 3 months, the benefits under this MoU shall stand withdrawn to that account
holder as the account automatically will be downgraded to General Savings Account
(SBGEN) i.e. as on occurrence of the event ,the status of the account should have
been a Salary Account as per the MOU

5. COMPLAINT REDRESSAL AND REVIEW MECHANISM

(a) A Review Mechanism is in place for complaints and other pending issues. All pending
issue will be reviewed periodically. Bank will appoint nodal officers & such nodal officers
may be changed from time to time. List of concerned persons is marked in Annexure 4.

| (b) Apart from the above, bank also has a very well laid down policy on Customer

| Grievance Redressal. This policy covers all types of customers including pensioners. It
also covers the timeframe for redressal as well as the various channels available for
lodging the complaints. The policy details are available at Bank's website for public
information. The Salary Account holders have the additional option to use such channels
for redressal of their individual grievances/ complaints.

(c) In the event that a dispute remains unresolved, it may be referred to the Banking
Ombudsman appointed by RB| under Banking Ombudsman Scheme, if the same can be
entertained by the Banking Ombudsman as  per scheme,

g e
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6. PUBLICITY

Union Bank of India may publish/ market about its services extended to The
Government of Chhattisgarh employees under this MOU and / or promote its business
objectives from time to time.

7. PERSONAL ACCIDENTAL INSURANCE- CLAIM MECHANISM

The Nominee / Next of Kin to submit the required documents to the Bank Branch
through local office/ Head Quarter of The Government of Chhattisgarh. The Bank
Branch will forward the same to the Insurance Partner.

8. AMENDMENT

Any provisions of this MoU may be amended, waived, discharged or terminated (in each
case) only by an instrument in writing signed by or on behalf of the party against whom
enforcement of the amendment, waiver, discharge or termination is sought. No breach of
or default under any of the provisions of the MoU by either party may be waived or
discharged without the other party's written consent thereto.

9. NOTICES

Each notice, demand or any other communication to be given or made hereunder shall,
except as otherwise provided herein be given or made in writing and maybe sent by one
party to the other party by Registered Post, telex, facsimile, hand to the address of
numbers mentioned above or through email on official insurer's email or such other
address and numbers as one party may inform the other in writing.

Party Name & Address
Government of Chhattisgarh Shri. /Smt.
=P cied  Cecntkanry
HHwvan ce

Covk: of Clhhathsgarl,
Emaik! € - fean~ t&@govza’n

Union Bank of India The Regional Head

Union Bank of India,

Regional office,Plot No. 71, 2"¢ Floor,
Sector-24, Atal Nagar, Naya Raipur,
Chhattishgarh-492018

Email: rh.raipur@unionbnakofindia.bank.in
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10. FORCE MAJEURE

The parties shall not be liable for any failure to perform any of its obligation under this
MOU if the performance is prevented, hindered or delayed by a Force Majeure event
(defined below) and in such case its obligation shall be suspended for so long as the
Force Majeure Event continues (provided that this shall not prevent the accrual of interest
on the principal amount which would have been payable but for this provision). Each party
shall within a week inform the other of the existence of a Force Majeure Event and shall
consult together to find a mutually acceptable solution.

"Force Majeure Event" means any event due to any cause beyond the reasonable control
of the Party, including, without limitation, unavailability of any communication system,
sabotage, fire, flood, explosion, acts of God, civil commotion, strikes or industrial action
of any kind, riots, insurrection, war or acts of government.

11. DISPUTES RESOLUTION

Any dispute may be made challengeable exclusively to the jurisdiction of courts of law in
Raipur.

12. MISCELLANEOUS

(a) In the event of non - credit of salary /pension for more than three months in the Salary
Account/Pension Account as the case may be, Union Bank of India has the discretion to
convert such account to normal Saving Bank account and shall withdraw all benefit
extended to the Salary Account holder.

(b) The Bank will consider the installation of ATMs and setting up of branches / extension
counters at locations that are mutually convenient. The Government of Chhattisgarh
on its part will make efforts to provide space for setting up ATMs and Branches which is
suitable for the Bank's requirements. The space, if available, will be provided on rent as
mutually agreed by both the parties. If the Government of Chhattisgarh is unable to
provide so, Union Bank of India shall try to find the suitable place to set up its ATMs. In
such an event, if Union Bank of India is also unable to get such space, Union Bank of
India shall not be liable to set up ATMs/Branch/Extension Counters as contained above.
Union Bank of India shall use its best efforts to procure such space should The
Government of Chhattisgarh fail to provide the space.

(c) As regards "Know Your Customer norms”, a certificate/ letter issued/ countersigned
by the authorized signatory from the individual's unit, certifying the identity and present
address of the employees, will be acceptable to the Bank. In addition, as per recent RBI
guidelines, Aadhaar & PAN are no longer in the list of mandatory Officially Valid
Documents (OVDs) but these two documents have been made mandatory submit to the
bank.

(d) Union Bank of India committed to the business development with The Government
of Chhattisgarh and will continuously strive to improve the offerings through the Union
Bank of India Salary Package. These improvements will be applicable to all the Salary

Accounts.
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13. Employee Discretion in Bank Selection

The Government of Chhattisgarh shall not make any commitment or impose any
requirement upon its employees to maintain their salary accounts with any specific bank.
The decision of where to establish and maintain a salary account shall remain solely at
the discretion of each individual employee, who may choose any bank according to their
preferences. The Government's involvement in this Memorandum of Understanding is
limited to facilitating the availability of banking and associated facilities as outlined herein.
Employees shall retain the freedom to either migrate to any bank of their choice or
continue with their current salary account, without any interference from The
Government of Chhattisgarh.

14. Non-Exclusivity

This Memorandum of Understanding shall be expressly deemed a non-exclusive
Memorandum of Understanding. Nothing in this Memorandum of Understanding shall
restrict The Government of Chhattisgarh, or any of its Departments, Agencies, or
Organizations, from entering into similar Memorandum of Understandings with other
banks for the provision of salary account services to its employees. This provision
ensures that the Government retains the flexibility to offer its employees a choice of
banking services, allowing them to benefit from competitive terms and offerings available
in the market. The non-exclusive nature of this Memorandum of Understanding is
intended to promote transparency, competition, and choice for the employees of the
Government of Chhattisgarh.

15. Confidentiality & Data Protection

The Parties agree that all employee data shared under this MoU (including personal,
financial and employment -related information) shall be treated as confidential and used
exclusively for the purpose for salary package only.

The Bank shall implement industry-standard security measures to safeguard the data
against unauthorized access, disclosure, or misuse, and shall use it only for the purpose
the data is intended for.

In witness whereof, each Party has scribed their respective hands through its duly
authorized representative.

Signed on behalf of Signed on behalf of
The Government of Chhattiag“}

" 1RS ‘
Name:équl_ﬁmﬁf ERMA, aa.f,l
Designation; Spe )y SECRETARY, FINANCE Designation: DG, R epiomed Heod -
State Government of Chhattisgarh  DEPT. Union Bank of India

Witnesses; ?%tmab M

el ELR R TA - &
Name: ANKT T kumap Mob| Name: [ 'P\' ] /‘"\0&* i
Designation: App i orm bifsc o e Designation: A%} - Gesw s NIt
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: INDEX

S Details Annexure

No.

1 Product Details 1
Application cum undertaking to be taken from account

2 2
holders, whether new or converted
Overdraft application form for Customized Salary Account

3 for employees of Government of Chhattisgarh 3

4 Complaint Redressal and Review Mechanism 4
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Annexure:1: Product Details

1. Classic Salary Account: -

Gross Salary (Average of last 3 months
gross salary)

Banking Facilities to Account Holders

Less than ¥ 25,000 per month

Quarterly Average Balance Nl
Type of ATM Card Platinum
Debit Card Charges Issuance & AMC - Nil

ATM Cash Withdrawal Limit

% 75,000 per day

POS Limit

#1,50,000 per day

Free ATM card access at own ATM

5 transactions (financial + non-financial) per
month

Free ATM card access at other ATM

3 transactions (financial + non-financial) per
month at Metro or 5 transactions (financial +
non-financial) per month at other centers

Personalized Cheque Book

40 leavers free per year

Temporary Overdraft Facility

90% of one-month net salary with max of #
20,000 in the same account

As per Applicable Charges

SMS Charges

Free Remittances (DD/NEFT) 2 per month (Max % 25,000)
RTGS As per Applicable Charges
NEFT As per Applicable Charges

Locker Facility (allotment subject to
availability)

As per Applicable Charges

Joint Account Facility

Available (with Spouse only)

Zero Balance Account to family members

Available for 3 family members (Spouse + 2
Children)

Insurance Benefits

to Account Holders

Free Personal Accident Insurance

Free Term Life Insurance

with Account Z 120 Lakh

Free Air Accident Insurance 7 200 Lakh

Free Hospital Cash for IPD ¥0.15 Lakh
# 10 Lakh

Free Addon Benefit with PAI

Up to ¥ 16.40 Lakh (as under)

g
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2. Executive Salary Account: -

Banking Facilities to Account Holders

Gross Salary (Average of last 3 months # 25,000 to ¥ 74 999 per month
gross salary)
Quarterly Average Balance Nil

RuPay Select

Type of ATM Card

Debit Card Charges Issuance & AMC — Nil

ATM Cash Withdrawal Limit ¥ 1,00.000 per day

POS Limit 7 3,00,000 per day

Free ATM card access at own ATM Unlimited

Free ATM card access at other ATM Unlimited

Personalized Cheque Book 60 leavers free per year

90% of one-month net salary with max of 2
Temporary Overdraft Facility 50,000 in the same account

SMS Charges Free
5 per month (Max # 50,000)

Free Remittances (DD/NEFT)

RTGS As per Applicable Charges
NEFT L

Locker Facility (allotment subject to 25% Concession on 1% year rent
availability)

Joint Account Facility Available (with Spouse only)

Available for 3 family members (Spouse + 2
Zero Balance Account to family members Children)

Insurance Benefits to Account Holders

Free Personal Accident Insurance

with Account Z 120 Lakh
Free Air Accident Insurance ¥ 200 Lakh
|
| Free Hospital Cash for IPD % 0.30 Lakh
Free Term Life Insurance ¥ 10 Lakh
Free Addon Benefit with PAI Up to ¥ 16.40 Lakh (as under)
4 '%a‘:;;,};
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3. Premier Salary Account: -

Banking Facilities to Account Holders

Gross Salary (Average of last 3 months ¥ 75,000 and above per month
gross salary)

Quarterly Average Balance Nil

Type of ATM Card RuPay Select

Debit Card Charges Issuance & AMC — Nil

% 1,00,000 per day

ATM Cash Withdrawal Limit

POS Limit # 3,00,000 per day

Free ATM card access at own ATM Unlimited
Unlimited

Free ATM card access at other ATM

Personalized Cheque Book 100 leavers free per year

90% of two-months net salary with max of Z

Temporary Overdraft Facility 2,00,000 in the same account
Free

SMS Charges

Free Remittances (DD/NEFT) Free

RTGS As per Applicable Charges

NEFT Free

Locker Facility (allotment subject to 50% Concession on 1% year rent

availability)

Joint Account Facility Available (with Spouse only)

Available for 3 family members (Spouse + 2
Zero Balance Account to family members Children)

Insurance Benefits to Account Holders

Free Personal Accident Insurance

with Account ¥ 120 Lakh

Free Air Accident Insurance ¥ 200 Lakh

Free Hospital Cash for IPD 2 0.60 Lakh -
Free Term Life Insurance # 10 Lakh

Free Addon Benefit with PAI Up to ¥ 16.40 Lakh (as under)
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4. Elite Salary Account: -

Banking Facilities to Account Holders

Gross Salary (Average of last 3 months
gross salary)

Net Salary ¥ 1,80,000 and above per month

Quarterly Average Balance

Nil

Type of ATM Card

RuPay Metal

Debit Card Charges

Issuance & AMC — Nil

ATM Cash Withdrawal Limit

¥ 2,00,000 per day

% 5,00,000 per day

POS Limit
Free ATM card access at own ATM Unlimited
Free ATM card access at other ATM Unlimited
Unlimited -

Personalized Cheque Book

Temporary Overdraft Facility

90% of two-months net salary with max of ¥
5,00,000 in the same account

SMS Charges Free
Free Remittances (DD/NEFT) Free
RTGS Free
NEFT Free

Locker Facility (allotment subject to
availability)

100% Concession on 1% year rent, 50% from 24
year onwards

Joint Account Facility

Available (with Spouse only)

Zero Balance Account to family members

Available for 4 family members (Parents,
Spouse, Siblings & Children)

Insurance Benefits to Account Holders

Free Personal Accident Insurance

with Account ¥ 120 Lakh

Free Air Accident Insurance 7 200 Lakh

Free Hospital Cash for IPD ¥ 0.90 Lakh
# 10 Lakh

Free Term Life Insurance

Free Addon Benefit with PAI

Up to ¥ 16.40 Lakh (as under)
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RuPay Select/Metal Debit Card —

< With no joining & Annual Maintenance Charges/fees, the debit card holders are
eligible for the following lifestyle benefits.

One Point (value % 0.25/-) for every # 100/- transaction from

Reward Points POS/E-Com

Basic Health check-up package at SRL/Agilus Diagnostics per
Health Check UP quarter
Gym/Fitness 3 Month cure. Fit live subscription (Online) per year
OTT Subscription Amazon Prime-12 months subscription Per Year
Cab aggregator One 2 100 voucher per quarter-OLA/UBER
Golf Golf Lesson or Golf round (1/quarter)

Spa services al four fountains Spa/HR Weliness/Aroma Thai/
SPA Kairali /02/Lakme Saloon (1/quarter)

Personal 24'7 assistance available in Hindi, English, Marathi,
Domestic Concierge Guijrati, Punjabi and 4 south Indian language

Z 15,000/~ or actual loss, whichever is lower subject to booking
Checked In Baggage Loss of Air Ticket through Debit card of Union Bank.

2 complementary visits every calendar
year at 100+ participating international
airports in the world

International

Complimentary Lounge

Visits 1 complementary visit every quarter at
20+ participating Domestic airports in
India

Domestic

Flat INR 500 off n minimum booking of two tickets once eve

Entertainment month at Book MY Show
Swiggy One Three Months complementary membership in a Financial Year
Flat 10 % discount on International or domestic flights up to #
MakeMyTrip 1500/- (Per quarter)
4 complementary visits every calendar
lhitornational year at 100+ participating international
Complimentary Lounge airports in the world
Visits 4 complementary visits every quarter at
Bomestic 20+ participating Domestic airports in

India
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5. Concessions in Retail Loans: -

Processing Fee for ' Classic Executive Broinier Elite

Home Loan of #25 Lakh and 100% 100% 100% 100%

abiove concession concession concession | concession
9 50%

Home Loan below ¥25 Lakh 50 '4‘_ 50% 50% i

concesSIon concession concession

All other Retail Loans (other

than Home Loans), i.e. Vehicle 50% 50% 50% 50%

Loan, Education Loan, concession cencession concession concession

Personal Loan etc.

Rate of Interest on Classic Exive Pramier Elite
Home Loan 0.05% p.a. 0.05% p.a. 0.05% p.a. 0.15% p.a.
Vehicle Loan 0.10% p.a. 0.10% p.a. 0.10% p.a. 0.15% p.a.
Mortgage Loan 0.10% p.a. 0.10% p.a. 0.10% p.a. 0.10% p.a.
Femonalfioan 010%pa. | 010%pa | 010%pa | 010%Pa
Education Loan more than

#7.50 Lakh for study 0.10% p.a. 0.10% p.a. 0.10% p.a. 0.50% p.a.
abroad / premier institution '

6. Special Features for Govt. Employee under Retail Lending Schemes: -

Retail Schemaes Additional Benefits

Concessional Rate of Interest
NIL Processing charges
Absorption of Legal & Valuation charges up to Rs.10000.00 for existing
Vehicle Loan & Personal Loan Borrowers for Loan amount above
Rs.25.00 lakh

Absorption of Legal & Valuation charges up to Rs.10000.00 in case of
Takeover of Home Loan

NIL Processing charge

NIL margin for existing Home Loan & Mortgage Loan Borrowers
Concession in Rate of Interest up to 0.10%

NIL Processing charges

Special Rate of Interest; Irrespective of loan amount under General
Education Loan Scheme

(The loan can be considered for the ward of the Government
Employee)

NIL Processing Charges

Offering Higher quantum of loan

NIL Processing charges

Concessional Rate of Interest if employer undertaking is available
Extended Repayment Tenure

Concession on rate of Interest on retail loans (Retail Lending schemes as above)
will apply only if salary account is maintained for more than

%—ﬂ"")
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Annexure 2

Application cum undertaking to be taken from account holders, whether new or
converted

| maintain a SB account with your branch and the account number is........................
and | intend to open a new Union Super Salary Account (SB Account). | am presently
employedas ..................... with .........., my employee Numberis..................... _and
my Date of Birthis_ ..................., My mobile numberis...........c.cooiiiiiiiiii.

My present address is appended below which may please be incorporated in your records
for which | am enclosing , certificate issued from the unit and request you to accept it for
satisfying the KYC norms as prescribed by your bank, along with other document(s] as
prescribed by the RBI.

In this connection, | request that my existing account be converted into a Union Super
Salary Account with all its special features.

‘ Since | am presently posted at ... [/ is being posted
(o N | request that my account should be transferred
‘ o TR ey Branch of Union Bank of india for ease of operation.

Yours faithfully,

Name Date
Address: Place:
(with Rank and Decoration/ Address)

5o

i e )
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Annexure 3

vaili
Date:
From
To
The Branch Manager
Union Bank of India
Branch
Sir/Madam,
Sub: - Request for Overdraft Facility in my USSA No, with your Branch

I am working with as . | am maintaining USSA A/c Ne.

with your Branch. My salary of ¥ is credited to the said A/c with

you every month. | request you grant me a temporary overdraft facility of __ [Rupees
Only), subject to the maximum of 90% of the salary being credited
every month for which | shall be making a separate request for withdrawal as per my financial
requirements.

| agree that the said overdraft facility shall be granted on the specific request made by me vide
this application form with the following terms.

= | undertake to repay the outstanding amount along with interest at the rate stipulated by Bank
from time-to-time out of the salary credited to my account subsequently.

0 | undertake to repay the outstanding amount along with interest at the rate stipulated by Bank
from time-to-time under EMI option of 3 / 6 / 9 / 12 months tenor. (strike out whichever is not
applicable)

| also agree that any amounts credited to the said account subsequent to such withdrawal can be
adjusted by you towards the amounts due on such withdrawals.

| am enclosing herewith a Demand Promissory Note dated for T (Rupees
), which is given to you as security for the repayment of the
overdraft, which | am availing now and for the repayment of the ultimate balance or sum remaining
unpaid on the said overdraft.

In case of cessation of my services from , for any reason | undertake to inform you
and hereby authorize you to recover all outstanding amounts towards the overdraft and interest
thereon directly from all amounts payable to me by M/s . In that event |, further,
authorize you to directly approach M/s , my employer /s in this regard. | understand
the terms and conditions of the Overdraft facility and undertake to abide by all rules and
regulations of the Bank in this regard,

Thanking you
Yours faithfuily,

/ﬂ"/'f-’;’.n

B ial
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Annexure 4:

Complaint Redressal & Review Mechanism

Bank Name & Address

Union Bank of India Shri Alok Kumar
Chief Manager-CASA & LEAP

Union Bank of India,

Regional office,Plot No. 71, 2" Floor,
Sector-24, Atal Nagar, Naya Raipur,
Chhattishgarh-492018

Email ID:
rco.raipur@unionbankofindia.bank.in

Mob: 9073794290

The name of the officals may change from time to time.
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MEMORANDUM OF UNDERSTANDING

Between

CHHATTISGARH STATE GOVERNMENT
(CG GOVT.)

And

ANb

PUNJAB NATIONAL BANK
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MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (MOU) is made on 20.02.2026 at Raipur
between CHHATTISGARH STATE GOVERNMENT (C.G Govt), represented by
Secretary, Finance Department, Govt of Chhattisgarh having headquarters at Naya
Raipur (hereinafter called the “CG GOVT."” which expression shall unless the context
otherwise requires include its successors / legal heirs / administrators / Executors and
permitted assigns).

AND

Punjab National Bank (PNB), a body corporate constituted under the Banking
Companies (Acquisition and Transfer of Undertaking) Act 1970, having its Corporate
Office at Plot No.4, Sector 10, Dwarka, New Delhi-110075, (hereinafter called “PNB”
which expression shall unless the context otherwise requires include its successors
in business) through Shri Ashish Chaturvedi, Zonal Manager(GM), Raipur Zone.
Whereas

PNB, possessing technologically advanced and sustainable infrastructural facilities,
has offered a consolidated, customized and specialized personal banking product
named as ‘PNB Salary/Pension Saving Scheme for the Employees of CG GOVT.
to the Regular Employees of CG GOVT. for their salaried/Pension personnel.

AND

The CG _GOVT. in its efforts to simplify, strengthen and streamline the salary
disbursement procedure and to make available modern banking facilities to its
personnel, has accepted the '‘PNB Salary/Pension Saving Scheme for the
Employees of CG GOVT. package offered by PNB, the details of which are outlined
in succeeding paragraphs.

Now therefore this Memorandum of Understanding witnessed as under:
Both parties have agreed as follows:

1. Period of MOU

This MoU shall be operative initially for a period of 3 years w.e.f. 20.02.2026 and
will be in force, unless terminated earlier or till the next MoU is signed, if mutually
agreed by both parties. However, there shall be a review every year for any
amendment/ addition/ deletion of features of the Salary package._/l M
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2. Salary/Pension Accounts

(a) All accounts eligible under this arrangement of MoU will have features as
per Annexure —A. The facilities provided to Pensioners (upto age of 70
years) is as per Annexure A1. All new salary accounts being opened by
PNB under this MoU for the members of the CG GOVT., whether at the
Training Academies/ Centre or elsewhere, will be opened as ‘PNB Salary
Saving Scheme for the Employees of CG GOVT. accounts, subject to an
application-cum-undertaking to be submitted by the respective account
holder as per specimen attached in Annexure — B.

(b) Existing salary accounts of personnel will be converted to PNB Salary
Saving Scheme for the Employees of CG GOVT. accounts subject to an
application-cum-undertaking to be submitted by the respective account
holder as per specimen attached in Annexure — B. All new salary accounts
being opened by PNB for the members of the CG GOVT. whether at the
Training Academies/ Centres or elsewhere, will be opened as PNB Salary
Saving Scheme for the Employees of CG GOVT. accounts.

(c) Salary: PNB undertakes to credit the salary into the account of all CG GOVT.
personnel, who will be holding their accounts under ‘PNB Salary Saving
Scheme for the Employees of CG GOVT. Scheme in various branches of
PNB at various locations of the Bank, as and when the Salary is received from
the authority and is available for withdrawal at the start of the normal banking
hours, after the salary is credited into the account.

(d) All Insurance related benefits will be provided in the salary account provided
the monthly salary has been credited for the past 1 month immediately
preceding the month of the incident, in his/ her account under “PNB Salary
Saving Scheme for the Employees of CG GOVT.".

e) The loans will be offered by PNB solely at its own discretion and will be
subject to the fulfillment of conditions as laid down by PNB rating from time
to time. The employees of CG_GOVT. may approach PNB for grant of
personal loans or any other loans. PNB from time to time may consider
sanctioning such loans at its sole discretion upon terms and conditions as
deemed fit and proper prescribed by the PNB.

() CG GOVT. does not undertake any liability for the Loans/Advances/Overdraft
that may be given by the Bank to the employees of CG GOVT. The CG
GOVT. will not be impleaded in any claim, action, lawsuit which an account
holder may file against the bank or vice versa i.e., which the Bank may file
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against the account holder. However, in case of default in repayment by
employee of CG GOVT., with a view to fostering cooperative mechanisms for
administrative efficiency and recovery facilitation, the Government of
Chhattisgarh furnish such information as is routinely maintained in its official
records pertaining to any employee defaulter—including last known postal
address or other non-sensitive particulars—always subject to overriding
administrative exigencies, service interests, and security considerations.

(g) If an account holder is eligible for claim under more than one facility, the total
claim amount shall not exceed the maximum cover/limit of Personal Accident
Insurance (PAl) or Air Accidental Insurance (AAl). However, other add on
benefits with PAI policy mentioned in Annexure A will be covered over and
above the PAI/AAI limit.

(h) Sundry Payments during the Month. All other sundry payments during the
month would also be remitted to respective individual accounts as per the

details provided by the Paying Authority. For all non-salary payments, money
will be transferred to respective accounts within 24 hours / one working day
of realization of cheque. For postings done by the paying authority through
Corporate Internet banking, the transactions will be carried out as scheduled
at the time of upload.

(i) [Failed Transactions. In case of failed transaction(s), details of the accounts
along with amount, where money could not be transferred to the designated/
specified account, will be intimated in writing to the paying authority within 03
working days by the bank.

() Recall of Salary Disbursed: In exceptional circumstances, the CG GOVT.
may recall the salary erroneously disbursed to deserters or delinquent
personnel. Upon written request of the_ CG GOVT., communicating specific
details of such personnel, bank account, period and amount of salary, and
further subject to availability of funds in the specified account, PNB will
comply with the request and refund the amount by a Bank Draft to the CG
GOVT. PNB will not be liable or be held accountable for any consequential
or related action(s) arising from such act of debiting the specified amount
and refund of amount to the CG_GOVT. Pending refund of the amount
recalled, the Bank will mark a hold on the required amount(s) so notified by
the CG_GOVT. in the concerned salary account with PNB to prevent
fraudulent withdrawals from it. The above will not apply for salary accounts
with other banks, even if the salary credit is posted through PNB.

v Tll -1.-‘.-&

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712) 4
Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm



805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

(k) Nature of Account: Salary Accounts of the employees of CG GOVT. will be
of saving nature. Banks may extend additional facilities to the account
holders as per their rules/provisions and schemes from time to time. The
bank should keep on updating by sharing the information through bank's
website about various benefits offered against respective salary accounts.

3. PNB will not charge any commission or service charges either from the CG GOVT.
or the account holder(s) for the services rendered as enumerated at Para 2 above.

4. PNB will also arrange for credit of salary and sundry payments to the account
holders of other Banks through RBI's platform using Real Time Gross Settlement
(RTGS) and National Electronic Funds Transfer (NEFT). PNB will however, not
be held liable for any delay / noncredit of salaries on time for reasons attributable
to other parties.

5. Grievance Redressal

Timely and adequate redressal of queries and grievances of serving as well as
retired personnel of the CG GOVT. is very vital. The bank has a very well-
established policy on Customer Grievance Redressal which covers all types of
customers. The policy details, including the various channels available for lodging
the complaints are available at Bank’s website for public information. Grievance
redressal structure includes the PNB Call Centre (Toll free numbers 18001800
and 18002021), Customer Care Division of Bank (E-mail: care@pnb.bank.in).
Relationship Manager (RM) officers are also appointed by the Bank for facilitating
account holders for grievance redressal. List of concerned person (RM) is marked
in Annexure-D (Subject to change based on internal posting and transfer. Any
changes shall be intimated to the concerned parties in due course). In the event
of a dispute remaining unresolved, it may be referred to the Banking Ombudsman
appointed by RBI under the Banking Ombudsman Scheme, if the same can be
entertained by the Banking Ombudsman as per the scheme.

6. Termination
In the event of termination of the MOU before its term as per Para 1 earlier, the

disbursement of Salaries to the individual account holders may be done
through the same account, which will continue, but without the special ‘PNB

w,ﬂﬂ' 72

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)
Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm



805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

Salary Saving Scheme for the Employees of CG GOVT. benefits.

This MOU may be terminated by either party by giving advance notice of 30
days in writing to the other Party.

MOU will be terminated if not renewed within three months of expiry of existing
MoU.

Further, this MOU may be terminated by either party with immediate effect by
giving notice of termination in writing to the other Party (the “Defaulting Party”)
provided that:

a) If the Defaulting Party has committed a material breach of any term of this
MOU and has failed to remedy such breach (if capable of remedy) within
thirty (30) days after notice from the other party to do so.

OR

b) If there is a material adverse change in any applicable law affecting Banks
generally.

¢) Notwithstanding the termination of this MoU, it shall not affect any valid
claims arising out of Personal Accidental Insurance Cover, Air Accidental
Insurance Cover, Permanent Total Disability, Permanent Partial Disability,
Group Term Life Insurance cover provided under this MOU prior to the
termination of the MoU. Such claims shall be dealt with in accordance with
the norms/ guidelines as per the provision of the insurance policies of the
Insurance Company with whom the bank has a Tie up and Insurance
Regulatory and Development Authority of India.

7. Governing Law and Disputes

This MoU and all matters arising under it shall be governed in accordance with the
laws of India and will be subject to the jurisdiction of the competent courts in Raipur.

8. Updation of Information

As the benefits of the salary account variants are linked to Rank of the individual
personnel who operate their bank a/c under ‘PNB Salary Saving Scheme for
the Employees of CG GOVT. Scheme. Account Holder shall be intimating
about any change in their rank indicating the new rank, duly certified by his/ her
Immediate supervisor, to the PNB branch where his / her ‘PNB Salary Saving
Scheme for the Employees of CG GOVT. account is maintained. In addition,
amendments like change of address, nominee, marital status etc. shotlld be

= : ,i% {'LE& vy
ewi= ) O\ g P"b

W%ﬂ e 73

File No. GENCOR/3932/ZOWQI§%NAL gE{ECTOR (DIF) (Computer No. 263712) S

Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm



805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

intimated and endorsed by him in the Bank records. PNB will not be liable in
case of any loss to individual due to non-receipt of such information timely.’

9. Notices

Each notice, demand or any other communication to be given or made
hereunder shall, except as otherwise provided therein, be given or made in
writing and may be sent by one party to the other party by Registered Post,
telex, facsimile, by-hand or official e-mail to the address or telephone numbers
as mentioned or such other address(s) and telephone numbers as one party
may inform the other in writing.

| State Government of | Punjab National Bank
Chhattisgarh
Special Secretary, Finance, Zonal Manager(GM)
Government of Chhattisgarh Zonal office Raipur, Raipur (C.G.)
Email: sec.fin-cg@gov.in Email: zoraipur@pnb.bank.in

10. Confidentiality

(a) Subject to provisions of Right to Information Act and other provisions of law
applicable for the time being, the Parties acknowledge and agree that all
tangible and intangible information obtained, developed or disclosed including
all documents, data papers and statements and trade secret of either Party
relating to its business practices and their competitive position in the market
place provided to the other Party in connection with the performance of its
obligations under this MoU shall be considered to be confidential and
proprietary information ("Confidential Information”).

(b) The Confidential Information including all data, documents, papers and
statements will be safeguarded and the Parties will take all the necessary
action to protect it against misuse, loss, destruction, alterations or deletions
thereof. In the event of a breach or threatened breach by either Party of this
section, monetary damages may not be an adequate remedy; therefore, the
other Party shall be entitled to injunctive relief to restrain the party committing
the breach. from any such breach, threatened or actual. oot 1
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(c) The receiving party shall not be liable for disclosure or use of any confidential
information if the same:

i. Isin or enters the public domain.

i Is known to the receiving Party at the time of first receipt, or thereafter
becomes known to the receiving Party prior to such disclosure without
similar restrictions from a source other than the disclosing Party, as
evidenced by written records.

ii. Is disclosed pursuant to any law or order of any court or regulatory
authority having jurisdiction over the receiving Party. Provided that the
Receiving Party will immediately give a written notice of such order (if
permitted by the applicable law or order) to the Disclosing Party and shall
disclose only that part of the Confidential Information which it is legally
required to disclose and take reasonable and lawful actions to minimize
the extent of such disclosure.

iv. is independently developed by one party without reference to any
Confidential information of the other;

(d) The receiving party for the purpose of this clause would be the Party to whom
any such Confidential Information, including all documents, data papers and
statements etc.. has been disclosed by the other Party and the party disclosing
confidential information is referred to as the “Disclosing Party”.

~(e) Even if receiving party’'s employee/staff leaves the job or his services are
terminated/expires, it shall ensure that he does not share any confidential
information of the disclosing party with third parties nor uses such it to derive
unauthorized profits out of it. Receiving Party shall continue to be responsible
for any such act of its ex-employee/staff and agrees to indemnify the disclosing
party against any loss suffered by disclosing party due to disclosure of
confidential information in such circumstances.

(fy Each Party will ensure the compliance by its employees, agents, etc. of the
obligations of confidentiality assumed by that Party under this MoU in relation
to the other Party.

(g) The Parties to the MoU agree that they owe to other Party, during the term of
this MoU and thereafter, a duty to hold all such confidential information in the
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strictest confidence and that it shall treat such confidential information with the
same degree of caution and care as it treats their own confidential information.
They further agree not to disclose it to any person, firm or corporation or to
use it for any purpose whatsoever, except as necessary in carrying out the
purpose of this MoU.

(h) All Confidential Information (including copies thereof) shall remain the property
of the disclosing party and shall be returned (or, at the disclosing party’s
option, certified as destroyed) upon written request or upon the receiving
party’s need for it having expired/purged and, in any event, upon expiration or
termination of this MoU. Both Parties agree that they will within 15 days of
written notification return or destroy all documents and tangible items in their
possession, which contain any Confidential Information.

11.Force Majeure:

Neither Party will be liable for delays in performance that result from acts of
God, acts of governmental or military authority, unavailability of required visas,
fire, floods, civil disturbances, terrorism, weather conditions, riots and wars, or
other act, omission or occurrence beyond either Party's reasonable control,
provided that the Party whose performance is affected exercises reasonable
diligence in the circumstances to mitigate the impact of the event and to
recommence performance as soon as reasonably practicable; provided,
further, that the Party whose performance is affected provides written notice to
the other Party within Sixty (60) days of the occurrence of such event.

12. Intellectual Property Rights

(@) Under no circumstances, shall the intellectual property rights, including
trademarks, service marks, logos, trade names owned by one Party vest with
the other, unless expressly agreed to in writing by the Party which owns the
said Intellectual Property.

(b) The Parties acknowledge and agree that each of them does not and shall not,
nor shall either of them be deemed to acquire at any time hereafter any right,
title or interest whatsoever in, to or over any of the other Party's Intellectual
Property, even if permitted for use under this Agreement. The Parties hereby
agree and undertake that they shall not claim or assert any right, title or
interest in, to or over all or any of the Intellectual Property belonging to the
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other Party or take any action which shall or may impair any right, title or
interest of such Party in or to the Intellectual Property belonging to them.

13. Dissemination & Publicity

The MoU, once entered by both Parties, will be widely disseminated to all regular
employees of all ranks/staff by means of service letters/office memorandum/other
modes, Data Network, Internet and any other means by State Government of
Chhattisgarh and PNB.

PNB may publish/ market about its services extended to employees of CG GOVT.
under this MOU and/or promote its business objectives from time to time.

14. Amendment:

Any provisions of this MOU may be amended, waived, discharged or terminated
(in each case) except as in Para 1 only by an instrument in writing signed by or
on behalf of the party against whom enforcement of the amendment, waiver,
discharge or termination is sought. No breach of or default under any of the
provisions of this MOU by either party may be waived or discharged without the
other party’s written consent thereto. If PNB wants to increase the quantum of
facilities under this MoU, they can review/amend the provisions after informing
the State Government.

15. Statutory Framework:

Banking business conducted by the bank is subject to various statutory and
regulatory guidelines including Banking Regulation Act, RBI Act etc. and all
facilities extended by the bank under the present MOU will be subject to such
statutory and regulatory framework. Further change in any condition or stipulation
in the present MOU, on account of such statutory or regulatory
guidelines/directions would not amount to breach of terms and conditions of this
agreement. However, any such change will be intimated to the other party.

77

Wa
File No. GENCOR/3932 6-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712) 10
Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm



805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

16. Miscellaneous

(a) This MoU contains the entire agreement of the Parties with respect to the
subject matter hereof. All prior correspondence, negotiations and agreements,
oral or written, among the Parties with respect to the subject matter hereof are
superseded by this MoU.

(b) If any provision of the MoU is or becomes invalid that shall not affect the
validity of any other provision of the MoU.

(c) This MoU is not intended to establish any joint venture, partnership or other
legal entity or to create any fiduciary relationship or any representative, agency
or employment relationship among the Parties. This MoU shall neither in any
way constitute an Association of Partnership nor an Association of Persons.

(d) The Parties have expressly agreed that any liabilities or obligations set forth
in this MoU by their nature and content are intended to survive the
expiration/termination hereof, shall so survive despite such expiration or
termination of this MoU.

(e) State Government of Chhattisgarh shall not make any commitment or impose
any requirement upon its employees to maintain their salary accounts with any
specific bank. The decision of where to establish and maintain a salary
account shall remain solely at the discretion of each individual employee, who
may choose any bank according to their preferences. The Government's
involvement in this Memorandum of Understanding is limited to facilitating the
availability of banking and associated facilities as outlined herein. Employees
shall retain the freedom to either migrate to any bank of their choice or
continue with their current salary account, without any interference from the
State Government of Chhattisgarh.

(f) This Memorandum of Understanding shall be expressly deemed a non-
exclusive Memorandum of Understanding. Nothing in this Memorandum of
Understanding shall restrict the State Government of Chhattisgarh, or any of
its Departments, Agencies, or Organizations, from entering into similar
Memorandum of Understandings with other banks for the provision of salary
account services to its employees. This provision ensures that the
Government retains the flexibility to offer its employees a choice of banking
services, allowing them to benefit from competitive terms and offerings
available in the market. The non-exclusive nature of this Memorandum of
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Understanding is intended to promote transparency, competition, and choice
for the employees of the State Government of Chhattisgarh.

(g) This MOU has been signed in duplicate, each of which shall be deemed to be

an original. In Witness Whereof the parties hereto have executed this MOU (in
duplicate) on the day, Month and year first hereinabove mentioned.
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(Ms. Shital Shasﬁ’vgt Verma, (Shri Ashish Chaturvedi)

IRS) GM - Zonal Manager
Special Secretary Raipur, Chhattisgarh
Finance Department
Chhattisgarh

Witnesses:
1- Ankit Kumar Modi, Additional Director, DIF, Govt. of CG.
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2- Chaturbhuja Barik, Assistant General Manager, PNB
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Date:20.02.2026 Place: Raipur
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Annexure — A
Punjab National Bank ‘PNB Salary Saving Scheme for the Employees of CG
GOVT. Scheme
PNB feels proud and privileged to serve the salaried personnel of the CG GOVT. and
considers it a duty to provide them the best possible services and facilities. The same
are enumerated as under:

S.No. PARAMETERS INEO EXCEL OPTIMA IMPERIAL
Regular Employees of Government Department, who is
1. Eligibility earning a Gross Monthly Salary of 210,000/- & above.
, | TreetSalay | 000t0 [Above lAbove [0
. Group ' %25,000/- to |¥75,000/- to
(Gross Monthly| <2°:000" ¥75,000/- |%1,50,000/- ST
Minimam
3. Average NIL NIL NIL NIL
Balance |
4 Customize Not Available | Available on customer's request (subject
Account No. to availability of Account Number)

» Threshold limit for Sweep
out facility: 2.00 Lakh.

» Sweep in/out multiple of:
¥25,000/-

» Period of FDR: 7 to 179
days.

» Account holder will get the

i prevailing card rate of
5' Sweep Facility Not Available interest on FFD. No
interest shall be paid if FFD

is broken before 7 days.

» Frequency of Sweep out:
upto 4 times in a month, as
per account holder’s
choice. At least one date is
mandatory.

Personal
6. Accident 2100 Lakh ¥100 Lakh  |#100 Lakh %125 Lakh
Insurance (PAI)
Air Accidental
7 Death  00Lakh  |2200Lakh  |2200Lakh  |2250 Lakh
Insurance
cover (AAl)
:ggfd"e':‘at' 100 Lakh | 2100 Lakh | #100 Lakh | %125 Lakh
Permanent
ﬂ@"ﬂ
\;\)e_,\nvm %
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Total Disability
(PTD)
Insurance

(%age of disability will be as per the GPA Schedule & In |
case of multiple injury, max claim upto the amount of sum
insured. Maximum amount payable in respect of multiple
nature of disablements shall be restricted to sum insured
chosen by the policyholder.)

Personal
Accident
Permanent
Partial
Disability
(PPD)
Insurance

Upto Upto Upto Upto
¥50 Lakh ¥50 Lakh |¥50 Lakh |¥62.5 Lakh

(%age of disability will be as per the GPA Schedule & In
case of multiple injury, max claim upto the amount of sum
insured. Maximum amount payable in respect of multiple
nature of disablements shall be restricted to sum insured
chosen by the
policyholder.)

10.

Other Add-on
Covers with PAI
Policy

6. Air

1. Personal Accident Insurance (PAIl) — Spouse & 1 or
2 Children: Upon the specific request of the Salary
Accountholder during onboarding, a PAI (Death) cover
of 5 lakh each shall be extended to the spouse and
up to two children, within the overall sum assured of
the primary account holder.

2. Education Cover for Dependent Children: Upto ¥8
Lakhs (Male Child) and upto ¥10 Lakhs (Girl Child)
in aggregate, 25% of entitled PAI cover, (For any
one child only) for 3 years.

3. Girl Child Marriage Cover (Additional Benefit): 20%
of entitled PA Insurance cover upto ¥5,00,000/- for one
girl child, max upto ¥10,00,000/- for two girl children
(aged between 18-25 years) in the event of accidental
death of the account holder.

4. Emergency Medical Expenses: Coverage of
emergency medical expenses up to ¥25,000/- shall
be available, as per policy terms.

5. Ambulance Charges: Coverage up to ¥50,000/-
towards ambulance expenses incurred in case of
emergency hospitalization.

Ambulance Charges: Coverage up to

¥10,00,000/- for air ambulance services, subject to

conditions of the insurer.

7. Plastic Surgery in Burn cases

¥10,00,000/-

- Max. Upto

8. Transportation of Imported Medicine - Max.
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¥5,00,000/-
9. Death in Coma (More than 48 Hours after Accident)
- Max. ¥5,00,000/-
10. Family Transportation — Max. Upto ¥50,000/- (Cost
of travel incurred by immediate 2 Family members)
11. Funeral Expenses - upto #10,000/-
12. Additional cover for death while performing Official
duties on foreign soil - 10,00,000/-
13. Repatriation of Mortal Remains — Max. £50,000/-
Note: The Education Cover and Girl Child Marriage
Cover are provided in addition to the overall sum
assured of the primary account holder.
11.  [Term Insurance Flat 10 Lakhs: Except in Neo variant
12. Hospi-cash %30,000/- Fso,oow- Fao,ooo;- po,oooz-
13. Free Banking | 1. Cheque Book issuance
Services 2. RTGS/NEFT/IMPS
3. Demand Draft issuance
4. SMS Alert
5. Ledger Folio
6. Statement of Account
14. Locker Rent E)OO% ;% E)OO% mr
Iscount forDiscount for
(Small Locker) 50, Discount50% Discountfirst year:first year:
for First Year for First Year thereafter hereafter
90% discount75% discount
each year each year
15. Locker
operations 12 per 18 pern  Free unlimited
(Free Visits) annum annum
18. Demat/ Trading 100% Discount
AMC Charges
ik Rupay Select Debit Card
Issuance charges: NIL
; AMC: NIL
Debit Card Cash Withdrawal at ATM: #1.50 Lakh per day
sl POS/eCom: ¥5.00 Lakh per day
18. Free ATM
Withdrawals - :
(PNB) Free Unlimited (Domestic)
19. Free ATM
Withdrawal
(Domestic) . > . ” : Free Unlimited
(Other PNB |17ansactions [Transactions Transactions [ree Unlimite
L ATMs)
%b‘gmw"
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S.No. PARAMETERS NEO EXCEL OPTIMA IMPERIAL
_ Zero Balance Savings Account for upto 4 Family Member
20. Family ‘ (including Salaried):
Banking  |ramily Members include primary accountholder’s spouse!
Benefits  and Maximum 2 child (up to the age of 25 years).

Reward Points (RP) shall be awarded to eligible Salary
Account holders, subject to terms and conditions as
prescribed by the Bank:

1. Account Opening: On successful opening of a
Salary Savings Account — 100 Reward Points.

2. First Financial Transaction through Debit
Card: On completion of the first financial transaction
(POS/e- commerce) — 400 Reward Points

3. Birthday Month Spend: On a single transaction of
2,000 or above using the Debit Card during the
account holder's birthday month — 400 Reward
Points

4. Monthly Debit Card Spend: On achieving
cumulative monthly spends of 230,000 through the
Debit Card — 400 Reward Points

5. Additional Transactions through PNB One:
Reward Points shall also be applicable for
transactions conducted through PNB One, including
but not limited to opening of Fixed Deposit
(FD)/Recurring Deposit (RD), UPI transactions, etc.

Note: The accrual and redemption of Reward Points

shall be governed by the Bank's prevailing Loyalty/

Reward Program, and may be subject to change from

time to time (detailed guidelines in this regard will be

issued by BA&RM Division separately).

Milestone I: 1000 RP ilestone I: [Milestone :
on achieving 3.5 lakh |2000 RP on 4000 RP on
transactions through achieving %5 | achieving %5

Reward Debit Card in a year. |Lakh lakh

Points  (RP) transactions | transactions

Milestones through through Debit

Debit Card|Card in a year.

in a year.

Milestone II: 2000 RP on Milestone II: | Milestone II:

chieving ¥ 5 |akh4000 RP on 6000 RP on
transactions through Debit achieving achieving %7.5
Card. 7.5 lakh| lakh
transactions |transactions
through through Debit
' Debit Card’.r Card. - /

Loyalty /
Reward Points
(RP) Structure

21.

22.

7 s o
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I rﬁg%ﬁ{’,m Rupay Select Credit Card
Credit
Credit Card : Card
23.  |No Joining Fee poy eligible | Equal to Equal to 1.5 Equal to 2 times
&Life Time Free 1 Month times of the of the Monthly
Gross Monthly Gross Salary
Gross
Salary
Salary
Limit calculated through Risk-base
Underwriting
Model (RUM) whichever is lower
24. |Overdraft Overdraft available.
Facility

Concessio | Concession |Concession in

Retail Loans/Concession n inlin  Upfront| Upfront Fees &
etai

; Upfront |Fees &| Documentation
Vehicle Loan|in Upfrengtl ers 8| Documentati | charges -
(VL) Home Eees batd Document |on charges|VL/HL/EL:
25. Loan  (HL)POCUTEN 3 [ation in VLHL/EL:| 100%
Educa(té:;'l ic;n ?/fJHaLrlgEeL' charges in|100% PL: 50%
oan -

P na |100% VL/HUEL: |PL: 50%

erso

| Loan PL: 25% 100%
PL: 25% |

= Special concession in ROI upto 0.05% in

Housing Loan.

Special concession in ROI upto 0.10% in
Vehicle

Loan. |

{ oo I
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DEBIT CARD FEATURES

PNB SALARY SAVING ACCOUNT SCHEME - “NEO”

Rupay Select Debit Card
Card Variant Name: Neo, Card Type: SAN

Benefits Offer Description
Domestic Airport lounge program for RuPay Select
Debit Card provides access to cardholders one (1)
time per calendar quarter per card in any of the
Lounge participating Domestic Airport lounges. International
lounge program provides access to cardholders two
(2) times per calendar year per card in any of the
participating

International Airport lounges.

1 Complementary 12 months Amazon Prime of
oTT Hotstar

membership |
ersonal Accident | Upto 210 Lakh

Medical Check up 1 Complementary health check-up package every

Quarter
1 Gym membership every quarter (90 days for Home

Gym Workouts or 30 days for the Offline Workouts)

.SPA Services 1 Complementary SPA session Service per quarter

‘Golf 1 Complementary Golf Lesson or Round every
quarter
I;grgpnal Assistance, anytime, anywhere 24*7 In

. : indi,

Conclerge Services English, Marathi, Gujarati, Punjabi and 4 south Indian

languages |

PNB SALARY SAVING ACCOUNT SCHEME - “EXCEL”

lﬁupay Select Debit Card ]
Card Variant Name: Excel, Card Type: SAP

Benefits [Offer Description

Domestic Airport lounge program for RuPay Select
Debit Card provides access to cardholders one (1)
time per Half Year per card in any of the
Lounge participating Domestic Airport lounges.
International lounge program provides access to
cardholders one (1) times per Half Year per card
in any of the participating

International Airport lounges.

A e ) ((/* W

| ’- N \_-‘ . h;_
File No. GENCOR/3932/2026-0/0 Aomu DIR c%ﬂ 18 \\ R, &/
" P/ ¢

) (Computer No. 263712)

Generated from eOffi i ‘ I
ice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT - M
b on 03:44 pm



805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

Benefits [Offer Description

OTT (Prime/Hotstar) | Annual Subscription (One OTT)

Personal Accident Upto 210 Lakh

Gym 3 months Cult Lite Once per year

SPA 1 Complementary SPA session Service per year|

20% instant discount on Swiggy food order

Swiggy (Friday Offer)-

- capped at

Platinum 2100, once per card/ month on order above
129/month valid on Friday

Swiggy One 3 months membership Once per year
Exclusive Domestic & International offers from

Merchant Offers partner
Merchants

Book My Show Voucher worth 2500 per year

20% instant discount on Bill Payments capped at

mazon (Friday Offer)-
( y ) %100, once per card/ month for minimum

Platinum _

transaction of

Z129/month valid on Friday
Kalyan Voucher worth 22000 per Year
'Myntra Voucher worth 500 per Year

Personal Assistance, anytime, anywhere 24*7 in
Concierge Services Hindi, English, Marathi, Gujarati, Punjabi and 4

south Indian
languages

PNB SALARY SAVING ACCOUNT SCHEME - “OPTIMA”
rumy Select Debit Card

Card Variant Name: Optima, Card Type: SAO

Benefits Offer Description
Clear Tax Voucher worth 22, 950/- per year

Domestic Airport lounge program for RuPay
Select Debit Card provides access to
cardholders one (1) time per Quarter per card
Lounge in any of the participating Domestic Airport
lounges. International lounge program
provides access to cardholders one (1) times
per Quarter per card in any of the
participating

International Airport lounges.

OTT (Prime/ Hotstar) | Annual Subscription (One OTT)
Personal Accident Upto %210 Lakh

Medical Checkup Once per Year

Apollo Pharmacy Voucher worth 250 per Half Year

Gym 3 months Cult Lite Once per year

SPA 1 Complementary SPA session Service per year
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Benefits Offer Description
Blinkit 1 Voucher worth 250 per Half Year

. i 20% instant discount on Swiggy food order
SW|ggy (Fl‘lday Offer)"' capped at

Platinum %100, once per card/ month on order above
129/month valid on Friday

Swiggy One 3 months membership Once per year
Exclusive Domestic & International offers from

Merchant Offers partner
Merchants

Gaana Annual Subscription

Book My Show Voucher worth Z500 per Half year

20% instant discount on Bill Payments capped at

Ama Friday Offer)-
mazop)(Friday ) %100, once per card/ month for minimum

Platinum .
transaction of
Z129/month valid on Friday
Decathlon Voucher worth 2500 per Half Year
Kalyan Voucher worth 22000 per Year
Myntra Voucher worth 2500 per Year
Reliance Digital Voucher worth 2500 per Half Year
Make my Trip Flat 10% off upto 21500 per year
Personal Assistance, anytime, anywhere 24*7in
Concierge Services | 1ndl

English, Marathi, Gujarati, Punjabi and 4 south
Indian languages

PNB SALARY SAVING ACCOUNT SCHEME - “IMPERIAL”
'ﬂupay Select Debit Card
C

ard Variant Name: Imperial, Card Type: SAI

Benefits (Offer Description

Domestic Airport lounge program for RuPay
Select Debit Card provides access to
cardholders one (1) time per Quarter per card
Lounge in any of the participating Domestic Airport
lounges.

International lounge program provides access
to cardholders one (1) times per Quarter per
card in any

of the participating International Airport lounges.
OTT (Prime/ Hotstar) | Annual Subscription (One OTT)

Personal Accident Upto 210 Lakh

Medical Checkup Once per Year
Apollo Pharmacy Voucher worth 2250 per Quarter
Gym 3 months Cult Lite

\awik “u{'“

p A v ) ,//* \\ }\.‘ . Pnb

A 3 Vol o e (
e

“ 87
File No. GENCOR/3932/2026-0/0 ADDITIO‘WM.CWW A Vs 12) 20

Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm



805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

Benefits Offer Description ]

SPA 1 Complementary SPA session Service per Half
Year

Golf 1 Complementary Golf Lesson or Round every|
quarter

Blinkit 1 Voucher worth 2250 per Quarter

] . 20% instant discount on Swiggy food order
Swiggy (Friday Offer)- capped at

Platinum %100, once per card/ month on order above
129/month valid on Friday
Swiggy One 3 months membership once per year
Exclusive Domestic & International offers from
Merchant Offers partner
Merchants
Gaana Annual Subscription
Book My Show Voucher worth 2500 per Quarter

20% instant discount on Bill Payments capped at

Amazon (Friday Offer)-
( y ) %100, once per card/ month for minimum

Platinum _
transaction of
%129/month valid on Friday
Decathlon Voucher worth 2500 per Quarter
Kalyan Voucher worth #2000 per Half Year
Myntra Voucher worth 2500 per Quarter
Reliance Digital Voucher worth 2500 per Quarter
Make my Trip Flat 10% off upto 21500 per year N
Clear Tax Voucher worth 22950/- per year

Personal Assistance, anytime anywhere 24*7 in
Concierge Services Hindi, English, Marathi, Gujarati, Punjabi and 4
south Indian

| languages

CREDIT CARD FEATURES

Features of Salary PLATINUM Credit Card
PNB Salary Saving Account Scheme — “Excel”
‘Credit Card Limit : 210,000 - ¥5,00,000

Benefits/features of the card

Offer Offer Description

Myntra Discount Voucher of Myntra worth 2250/, once per
quarter.

Ola/Uber Discount Voucher of Ola/ Uber worth 2100/-, once per,

P 88
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quarter.

SPA Complimentary SPA services at Tattva, Four
Fountains, HR Wellness, once per annum.

gggg::— up Complimentary Health Check-up, once per annum.

E’,,L,Tnbe,.ship Complimentary membership of Zee5/ SonyLiv, once per
annum.

Lounges 4 Complimentary Domestic (1 per quarter) & 1
Complimentary International Per Year

Netmeds Netmeds- 20% off on the medicines with minimum order
of 2999, once per quarter

Concierge | Personal Assistance, anytime, anywhere 24*7 in Hindi,

Services English, Marathi, Gujarati, Punjabi and 4 south Indian
languages

Insurance Personal Accident Insurance & Permanent Disability
gzoazﬁr upto

Features of Salary SELECT Credit Card

PNB Salary Saving Account Scheme - “Optima” & “Imperial”

Credit Card Limit : 250,000 - 10,00,000

Benefits/features of the card

Offer Offer Description

Myntra Discount Voucher of Myntra worth ¥250/-, once per
quarter.

Ola/Uber Discount Voucher of Ola/ Uber worth 2100/-, once per
quarter.

SPA Complimentary SPA services at Tattva, Four
Fountains, HR Wellness, once per annum.

Bigbasket/ Discount Voucher of Bigbasket/ Blinkit worth 2250/-,

Blinkit once per quarter.

Swiggy One | Swiggy One Membership of 3 months, once per annum

Paana Plus | Gaana Plus Pack- 12 Month Pack, once per annum

gﬁgga_ up Complimentary Health Check-up, once per annum.

Offer Offer Description

OoTT | Complimentary membership of Amazon Prime/Hotstar/

Membership | Zee5/ SonyLiv, once per annum.

L 8 Complimentary Domestic (2 per quarter) & 2

ounges Complimentary International Per Year

Netmeds Netmeds- 20% off on the medicines with minimum order
of 2999, once per quarter

Concierge Personal Assistance, anytime, anywhere 24*7 in Hindi,

Services English, Marathi, Gujarati, Punjabi and 4 south Indian
languages

t Personal Accident Insurance & Permanent Disability

nsurance Cover upto '
2.0L
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Annexure- A1

Sl. PNB Pension Saving Scheme for the Employees of CG GOVT.

No.
1. Eligibility

Pension account holders of CG GOVT. with
Min. pension of ¥10000/- and above. Age

upto 70 years.
4 Joint Account Only with Spouse
3. Monthly Average Nil
Balance required for
availing benefits
4. Personal Accidental
Insurance (PAI) 215 lakhs
5. Air Accidental %30 lakhs
Insurance (AAl)
6. Permanent Total %15 lakhs
Disability (PTD)
Permanent Partial Upto 7.5 lakhs

- Disability (PPD) (%age of disability will be as per the GPA Schedule
& In case of multiple injury, max claim upto the
amount of sum insured)

» Higher Education - 25% of entitled of PA Cover

max up to 5 Lakhs in aggregate for 3 years in
case of accidental death for 2 dependent
children upto their age of 25 years in case of
accidental death of the insured.

Girl Child Marriage Cover (18-25 years)- 10%
of the PA Cover max up to 23 lakhs each for 2
girl child in case of accidental death of the

insured.

» Ambulance Charges- 210,000/-

» Funeral Expenses - 210,000/-

» Lost Baggage protection insurance for
Domestic Air Travel of Z25,000/-

Hospicash 30000 p.a i.e., T1000/- per day (7 days per

9. instance) max. 30 days (Hospitalisation more than

24 hours) during the policy term
a) Annual Preventive Health Check Up

b) Unlimited Tele Consultation

Other benefit ]
linked to PAI J

o c¢) Personal Accidental Insurance of ¥4 lakh

with permanent total disability cover of
¥125% of Sum Insured

The health check-ups can be availed on
cashless basis with option of home visit and lab
collection as per customer’s choice.

frloribpam =
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1 11. | Maximum entry age | » For PAIl and linked benefits - Up to 69 years
» For Wellness program- Up to 70 years
12. | » Insurance, wellness and hospicash related benefits are available for
primary account holder only and are subject to applicable T&C of
the Bank/ insurance company.
» Detailed SOP including operational guidelines and claim process of
insurance will be issued separately.
13. |Cheque Book Free unlimited
Issuance
14. | Debit Card Free Issuance of specially designed Rupay
Debit Card with attractive features.
Further AMC will be waived in case desired
yearly average balance equivalent to MAB
requirement of the scheme is maintained in last
12 months.
Debit Card per day limits
Cash Withdrawal ¥50,000/-
POS/Ecom #1,50,000/-
Cardless Cash Withdrawal | #5,000/-
Upgraded version of customized Debit Card or
Debit Card of other network partner can also be
iIssued at customer’s request subject to Debit
Card Policy, NPCIl Guidelines and applicable
charges
156. | Cash withdrawal As per existing charges
from ATM- Charges
16. 50% concession in 1St Year for Small Locker
25% off on small locker rent every year
Locker Rent Coqcegs_.ion on Lc_ack_ers are subject to N
Concessions availability and priority will be given to waitlist
customers.
17. IBS and MBS Free
18. » Zero Balance account can be opened by
spouse. In case his/her account is already
Family Banking available with our Bank, the same will be linked
Benefits with main account & accordingly average
balance requirement in the account shall be
waived thereof.
» Life time free RuPay Platinum Debit Card
for Spouse with PAl coverage of 2 lakhs
19. Demand Draft
Issuance (through Unlimited Free
respective account)
20. Stop Payment Free and unlimited
Instructions
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21. | RTGS/ NEFT/ IMPS
(Online/Branch) Free and unlimited
22. SMS Alerts Free
23. Passbook/ e- Free
Statement
24, Door step banking Free collection of life certificate
" Credit Card Lsfs;ir;c;e FPrlee' and AMC -to be charged in case
. (Subject = y Platinum Credit Card
eligibility)
26. Discount in Free opening
Demat Account fee
27. | Additional
Concession in Rate
of Interest in Retail
Loans-Housing Loan,
Pension Loan, PNB As per applicable Rol
Bhagbaan, Gold
Loan, and Car Loan
Waiver in Upfront
28. | Fee&
Documentation Full waiver
Charges in Pension
Loan, Car Loan and
PNB Bhagbaan.
Reward Points (RP) shall be awarded to
eligible account holder, subject to terms and
conditions as prescribed by the Bank:
» Account Opening: On successful opening
of Savings Account — 100 Reward Points.
» First Financial Transaction through Debit
Card: On completion of the first financial
transaction (POS/ E- commerce) — 400
Reward Points
» Birthday Month Spend: On a single
Loyalty / Reward transaction of 2,000 or above using the
Points (RP) Structure Debit Card during the account holder’s
birthday month — 400 Reward Points
29. > Monthly Debit Card Spend: On achieving
cumulative monthly spends of ¥30,000
through the Debit Card — 400 Reward
Points

» Additional Transactions through PNB
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One: Reward Points shall also be
applicable for transactions conducted
through PNB One, including but not
limited to opening of Fixed Deposit
(FD)/Recurring Deposit (RD), UPI
transactions, etc.

» Note: The accrual and redemption of
Reward Points shall be governed by the
Bank’s prevailing Reward Program Policy
as updated from time to time.

30. |Charges for non- INo charges will be levied for non-maintenance

maintenance of of MAB but concession and banking benefits

Monthly Average of the scheme will be withdrawn and account

Balance will be treated as similar to general saving
scheme.

Terms & Conditions

1. Features related to the scheme will be admissible upon activation of the account
under respective scheme. The same features will also be available in case of
transfer of account from any scheme to respective scheme.

2. Banking features of the scheme: The Banking features under the scheme—
such as RTGS, NEFT, IMPS, SMS alerts, Cheque Book, Demand Draft (DD),
Passbook, Zero Balance Family Account facility, Sweep-in/Sweep-out facility,
concession in Demat account charges, etc.—shall be extended free of charge
upon activation of the account through fresh opening or transfer-in under the
scheme.

3. Personal Accidental Insurance Cover, Term Insurance and Hospicash
benefits shall be made available with effect from the date of activation in case of
new account opening or from the day immediately succeeding the date of
conversion of an existing account into the New Salary Account Scheme.

4. PAl (Personal Accident Insurance) coverage shall be available to the
first/primary account holder as long as the account is maintained under an eligible
Salary Account scheme. In the event, account is reclassified or transferred to a
Savings Fund General or any other Saving Account scheme due to non-credit of
salary or any other reason, the PAI benefit shall stand withdrawn and will no longer
be applicable.
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"+ 5. PAIl Cover for Spouse & 1 or 2 Child is within the overall insurance cover of the
primary Salary Account holder. For instance, in case of Total PAl cover of 2100.00
Lakh, Insurance Cover for Accountholder's spouse & 2 Child will be ¥5.00 Lakh
each and will be £15.00 Lakh for Salary Accountholder. This benefit will be
available as per Salary Accountholder’s specific request. Details of Spouse
or/and upto 2 Child is to be submitted by the accountholder at the time of account
opening-

6. Term Insurance coverage includes death due to any cause, including natural
death. death due to any illness and pre-existing iliness. However, compensation
will not be payable in the event of death by suicide within the first year of coverage
for the specific insured person.

7. Hospicash refers to a type of health insurance that provides a fixed daily cash
benefit for each day of hospitalization. Under Hospicash policy, hospitalization for
all types of treatment shall be covered, details of sum assured as given below:-

o Upto 230,000 (21,000 X 7 per Day in a single instance) (max for 30 days)
o Upto 260,000 (22,000 X 7 per Day in a single instance) (max for 30 days)

8. For PAl, Term Insurance & Hospicash, separate operational guidelines and
detailed process will be issued by Head Office, PNB: Business Acquisition &
Relationship Management Division.

9. Allocation of Lockers: Locker allotment shall be subject to availability. Priority in
allotment shall be accorded to customers registered in the waitlist. The benefit of
locker charges waiver for first-year upon locker issuance will be granted only once
on first time locker issuance after account opening or account transfer into this
scheme. In case the locker is surrendered after availing the first-year rent waiver
benefit, any subsequent allotment of locker shall not be eligible for the first-year
rent waiver.

10.Features and benefits associated with Debit Card under new salary scheme
will be provided only after availing new Debit Card. The insurance coverage
extended to the Debit Card holder is an additional benefit and is governed by the
guidelines issued by NPCI (National Payments Corporation of India), which are
subject to revision from time to time. Insurance cover available under Debit Card
shall be settled separately as per extant guidelines.

11.1n case the accountholder wishes to avail a Debit Card and/or Credit Card of a
different network or opt for a variant other than the complimentary card provided
under the Salary Savings Account Scheme, the same may be issued based on
eligibility and subject to applicable terms and conditions.

However, benefits related to such cards shall be governed by the respective card
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specific guidelines issued from time to time and not by the Salary Savings Account
Scheme. Further, in case of any Debit Card variant other than the complimentary
one, applicable issuance charges and Annual Maintenance Charges (AMC) shall
be levied as per the prevailing schedule of charges.

12.Family members that can be linked are Spouse & 2 Children: Under the Family
Banking benefit, the Salary Account holder may link the Savings Accounts of
eligible family members—restricted to spouse and up to two children. Family
members may either open new Savings Accounts under any of the Bank's
existing Savings Account schemes or link their existing Savings Accounts to the
primary Salary Account, subject to eligibility and applicable guidelines.

Upon such linkage, the requirement of maintaining Minimum Average Balance
(MAB), Quarterly Average Balance (QAB), or Half-Yearly Average Balance (HAB),
as applicable, shall be waived, irrespective of the scheme under which the linked
accounts are maintained. However, scheme-specific benefits contingent upon
the maintenance of prescribed MAB/QAB/HAB shall continue to apply based
on the actual balance maintained in the respective accounts.

Issuance of Debit Cards to linked family members shall be in accordance with the
Bank’s prevailing Debit Card Policy.

For validation of family relationships, no documentary proof shall be required.
Mutual acceptance by the family members, either through the Bank's application
or by written consent, shall be treated as sufficient for linkage and creation of
family in the Core Banking System (CBS).

13.Interest Rate and Fee Concessions in Retail Loans: Customers under the

Salary Account Scheme shall be eligible for the following concessions in respect

of Retail Loans: '

o 100% concession in Upfront and Documentation Charges on Housing, Vehicle
(Car) and Education Loans. 25% concession in Upfront and Documentation
Charges on Personal Loans.

o An interest rate concession of 0.05% for Housing Loan & 0.10% for Vehicle
Loan shall be applicable for Customer under EXCEL, OPTIMA, and IMPERIAL
Salary Account variants. This benefit is not applicable for the NEO variant.

Further, in the event of higher concessions being offered by Head Office, PNB:
Retail Asset Business Division during any special campaign or bonanza period,
such enhanced benefits shall also be extended to eligible customers under this
scheme.

14.Customizable/Vanity Account Number: Customizable/Vanity Account Number
facility shall be made available to customers under defined parameters.
Customers may choose a specific account number, subject to availability and
system validations.
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Certain special/important number combinations shall be reserved and allocated
only on a case-to-case basis, based on business potential, subject to discretion
from bank. The facility shall be available only through the Branch Channel.

15.All other service charges, including credit and non-credit related charges, except
the specific relaxations and concessions mentioned above, shall be levied as per
the Bank's prevailing Schedule of Service Charges, as amended from time to time.

16.Option to Change Scheme Variant: Existing Salary Account holders shall have
the option to convert their accounts to any variant of the New Salary Account
Scheme, subject to eligibility. The account shall be migrated to the selected variant
upon receipt of the customer's request. Post conversion, all benefits under the
new scheme—except the Debit Card and its associated features—shall become
applicable from the day immediately succeeding the date of conversion. The Debit
Card and its associated features, as per the new scheme variant, shall be
extended only upon issuance of the eligible Debit Card corresponding to that
variant. Customers may also opt for a Debit Card of a different salary variant,
subject to applicable charges.

Under the Salary Account Scheme, no Issuance Charges or Annual Maintenance
Charges (AMC) shall be levied for Debit Cards issued to accounts opened under
eligible Salary variants. However, in the event of conversion of an existing Salary
Account into any other Savings Account scheme, the applicable Issuance
Charges and AMC for the Debit Card facility availed shall become chargeable with
effect from the date of such conversion.

The applicable Debit Card types and corresponding charges under each Salary
Account variant are as follows:

Issuance Charges AMC (from :
Salary Applicable
Variant (for the 1st year) 2nd year onwards) | op.. ges
Neo Z500 500 Free
Excel Z500 %650 Free
Optima | 2600 Z800 Free
Imperial | 2600 2900 Free _|

17.Continuation of Salary Account Benefits:

The benefits and features of the New Salary Account Scheme shall be available
only in accounts where salary is credited on a regular basis. In case
cumulative salary credit of ¥30,000/- is not received for six consecutive
months, the account shall continue to remain under the Salary Account Scheme
and enjoy associated benefits only if the 6-month Average Balance is
maintained as per the following criteria:
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o Neo: 225.000/- o Excel: 275,000/- o Optima: ¥1,50,000/-
o Imperial: More than ¥1,50,000/-

18.Conversion in Case of Non-compliance: If no salary is credited for six
consecutive months and the prescribed 6-month Average Balance is not
maintained, the account shall be reclassified as a PNB Unnati Savings
Account. Upon such reclassification, the benefits and features of the Salary
Account Scheme shall be withdrawn. Furthermore, applicable charges for any
Debit Card facility availed shall be levied with effect from the date of
reclassification.

19.Upon conversion or closure of the Salary Account, the Family Banking
benefits extended to linked family members shall be withdrawn. In such cases,
any facilities availed under the Family Banking arrangement, including Zero
Balance facility, shall become chargeable with effect from the date of
reclassification of the primary account.

20.Premium Credit Card Benefits:

Salary Variant
Excel Optima | Imperial
A Life-Time free

Eligibility/ Rupay Platinum A Life-Time free Rupay Select Credit
Credit Card will be Card will be provided, subject to eligibility.
Card Type , _
provided, subject to
eligibility.

Equal to 1.5 times of Equal to 2 times of
the Monthly the Monthly Gross
Gross Salary/Limit Salary/Limit

calculated through | calculated through

RUM, whichever is RUM, whichever is
lower. lower.

Equal to 1 Month
Credit Gross Salary/Limit
Card Limit calculated through

RUM whichever is
lower.

All features, facilities, charges, concessions, and benefits related to the issuance
and usage of Credit Cards under the Salary Account Scheme shall be governed
by the Bank’s prevailing Credit Card Policy and the Terms & Conditions
stipulated therein.

The PNB Credit Card shall be offered as “Lifetime Free”, subject to eligibility
as per Bank's internal assessment. The credit limit shall be determined through
the Bank’s Risk-based Underwriting Model (RUM) and shall be the lower of
the eligible limit or the limit derived through RUM, in accordance with the
Bank's guidelines.
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Any subsequent changes or revisions in the Credit Card Policy—including eligibility
norms, risk assessment criteria, product features, fee structure, or reward
mechanisms—shall be applicable and binding on all cardholders from the
effective date as notified by the Bank.

21.Existing Scheme Codes will be marked for sunset and no new account will be

" opened under these schemes. However, accounts under the existing salary
scheme will remain active until their closure or transfer to the new salary products
or other savings account schemes on the specific request of the customer.

22.Further, all other terms and conditions as applicable in Saving Accounts will be
applicable to the captioned scheme.
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Annexure —B

AQQIication-cum-undertaking to be taken from all Account Holders for opening
PNB Salary Saving Scheme for the Employees of CG GOVT. Account or
conversion of existing account to PNB Salary Saving Scheme for the

MoU Arrangement between PNB and CG GOVT.

Employees of CG GOVT. under g

The Branch Manager

. .........Branch

Dear Sir,

Reg: Undertaking for opening PNB Salary Account under MoU Arrangement
between PNB and CG GOVT.

| am presently employed N ... o TR
...................... | am enclosing Service Certificate issued from the office / salary slip
and request you to accept it for satisfying the norms as prescribed by the Bank, along
with other KYC document(s).

| understand that auto sweep facility can be provided in this account and the special
request is being submitted for the same separately. | undertake that if salary is not
credited for continuous three months in salary account or if | default in loan accounts,
Bank may convert the Account as normal Saving Account and all benefits of Account
stand withdrawn.

| further undertake that | shall not seek to change my Salary Account from
.. Bank unless | have liquidated all unsecured loans outstanding with
ceviienn.... BaNkK.

| hereby give my consentto .............coooeeee Bank to share my personal data with
the companies/ entities offering the complimentary benefits/ special features related
to the salary package account for the purposes of availing such benefits/ features.

Yours faithfully,
(Signature)
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n re -C
Acknowledged Receipt
The Branch Manager | e [
(Signature of Branch Manager with
"""""""""""""" Bank Signature Number and Branch
Branch Stamp)
Date of Receipt

Dear Sir,

REQUEST FOR_ISSUANCE OF NO DUES CERTIFICATE TO TRANSFER
SALARY PACKAGE ACCOUNT WITH TO ANOTHER BANK

SALARY PACKAGE ACCOUNT WIIH 120 A= ===

1| maintain a Salary account with your branch and the account number is
| am presently employed as

with CG GOVT. and my service Personal Number is . My
present address is
2. | request you to issue me a No Dues Certificate for my Personal/Unsecured
Loans from your bank, as | desire to change my salary Account from where | draw
my monthly salary i€ ..o Bank Branch to
Bank.
Yours faithfully,

Date:

Name:

Place:

Address:

To be submitted to the Bank in duplicate and acknowledgement obtained from the
Branch Manager/ Authorised signatory o R — Bank in the second copy,
duly stamped including date of receipt by the Bank and signature number of the Bank
signatory.
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Annexure - D

Relationship M c r Griev dr |

S.No | NAME DESIGNATION | ADDRESS | MOBILE NO MAIL ID

1 BHAVANA MANAGER CAC- 7999935637 | cac8403@pnb.bank.in
PRADHAN RAIPUR

2 K BHARGAV | OFFICER CAC- 7286835380 | Kuntimalla.bhargav@

BILASPUR pnb.bank.in

3 DHANESHW | CHIEF coO 9418045588 | coraimkt@pnb.bank.i
ER LAHARI | MANAGER RAIPUR n

4 MAHINDRA | CHIEF (0{0) 9910066093 | mahindra@pnb.bank.i
KUMAR MANAGER BILASPUR n

5 RAHUL SENIOR Z0 7507735587 | zoraipurmkt@pnb.
SHARMA MANAGER RAIPUR bank.in

* Subject to change based on internal posting and transfer. Any changes
shall be intimated to the concerned parties in due course.

CHECK LIST
S.No Claim Documents for Personal Accidental Insurance
(PAl) claims

1 Completely filled Original Claim Form by the claimant/nominee
Attested copy of FIR Report or General Diary Detailed (Original
Not Required)

3 Attested copy of Post Mortem Report (Original Not Required)

4 Attested copy of Death Certificate (Original not required)

5 Letter from the Bank's Branch Manager certifying the

account of the deceased as Salary Account along with its
variant and name of nominee/ joint account holder as per
Bank record

6 For Armed forces, where is FIR not available, Defence authority
report (Casualty report) should be submitted alsoduly attested by
bank.

7 Last 3 Months bank statement (preceding accident date)
highlighting Salary credit in the account

8 Bank Account Details

9 ID proof of Nominee

oo~ o a)
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-

In case of Permanent or Partial Disability Claims

a) Duly filled and signed Claim Form

b) Detailed cause of accident

c) Hospitalization Reports

d) Discharge Card

e) Leave certificate issued by the employer

f) Disability certificate from RMO/ Govt. Hospital / Private Hospital.

g) Confirmation on credit of previous Month Salary immediately prior to
date of accident

Additional Document required for Air Accidental Insurance (AAl) Claims

a) Proof of purchase of air ticket by debit to Salary account using PNB b-Com/
Internet banking by the account holder. This can be Bank statement for the
period the ticket is being purchased using PNB debit card/ Internet Banking
(INB)/Credit Card/RTGS/NEFT in favor of booking agent. (Except the
circumstances where ticket is not required to be purchased from his/her own
account.) (Like journey in Service Air craft/Airship or ticket purchased by
respective Dept. or otherwise etc.)

b) Bank Confirmation for account holder covered under AAI Cover.

¢) Confirmation on credit of Salary immediately prior to date of accident.

Letter from the Bank Certifying the account as Salary Package Operative
Account along with its variant as per the Bank record and system generated
confirmations.
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& Annexure-1

INDIAN OVERSEAS BANK
BRANCH:

1. Imaintain o Savings Bank Account No. with your
branch.

OR
| intend to open a Savings Bank Account with your branch
for credit of my sclary from my employer ;

(Strike off whichever is not opplicoble)
2. My date of birth is

ond my Employee ID with my employer is

3. |omemployed with and my gross monthily salary &
Rs. A

7. In this connection, | request that my Savings Bank Account opened / being opened
be convered into o Solory Accoun! Packoge for  State Govi. Employees under
mwveacmegorvuu&IC]olhdmOvmmmthdfeoMmandlodiﬁes
opplcubleuﬂulhaaaf*'seﬂmlmvmomuchome.

8. lhuabvdvemvcmmbiﬂmmmamklormmvmmdommh
insurers / service providers / enfities offering benefils or features reloted 1o the Solary
Aml.wﬂyiuﬂmwpmdmmmdotedmmmdtgclﬁm.

9.1mrdmdmelhaidbenemsmdpmiegesmpmymdono
mmmmmmmw*ondae&tedbthmmlmeol
my Salary Account with the Bank.

10. All insurance-related claims shall be setiled by the concemed insurance Company.
indian Overseas Bank shall not be responsible for setflement of claims in case of
rejection or delay by the insurer.

11. The Bank reserves the right 1o modify the terms, condifions, features, or offerings under
the Salary Account scheme at any time.

12. Facilities reloted to debit cards / credit cards shall be governed by the terms and
conditions stipulated by NPCI / the Bank from fime o fime.

13.hhemtdmmt.mmbm!haorwﬁmbmmmwedldsolawfoc
two consecutive monihs, the account shall be migrated to a Reguiar Savings Bank (58)
Public Account.

14. | underiake lo inform Indion Overseas Bonk in wiiling In cose | change my salary
accounlt 1o any other bank. _

15. Loons ond other credi! faciiifies under the Salory Account scheme shall be considered
only il | am otherwise eligible, as per the Bank’s norms ond extont guidelines.

16. Locker faciily, whetever offered, shall be subject 1o availabiity ond applicable terms
and congditions of the Bank,

17. | hereby confim that | have recd, understood, and occepted oll the terms ond
conditions of Indion Overseas Bank applicable 1o the Salary Account Package for
Govt. Employees under Employee Category (A / 8/ C).

Signature of the Applicant:
Name:

Date:
Place:

For Indian Overseas Bank
. "
N es anager
‘(____,,,-—q ) Reglonal Office, Ralpur
(LR PARNRY %
v i
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INDIAN OVERSEAS BANK
BRANCH:
subject: Request for Conversion / Upgradation of Existing SB Account to
Government Employees Salary Account Package
Dear Sir / Modam,
1, [Name of the Account Holder), presently mainiaining a

Savings Bank / Solary Account with vour branch, request you fo kindly convert /
upgrade my existing account fo the  state Government Employees Salary Account
Package, as | om on eligible  State Government employee.

Account Delalls: Delalls
 Nome of the Account Holder
Account Number
Existing Scheme Code / Type
(a/B/C
Pay Matrix Level
Name of Department / Office
| Employee ID

| hereby confirm that | am a serving, permanent. reguiar, and confirmed employee of
the state Government and that my salary Is being / will be credited regularly 1o The
above occount.

| undertake fo comply with oll terms and conditions goveming the State
Government Employees Salary Account Package, including those relating to salary
credit, eligiblity, insurance benefits, and withdraowal of benefits in case of non-credit
of salary / retirement / change of organisation, os opplicable.

| request you to kindly process the above conversion / upgrodation ot the earfiest.

Thanking you.
Yours faithfully.

Signature of the Account Holder
Date:

For Branch Use Only
Eligibliity Verified : I:l'rosClNo

Pay Matrix Level Verified : O Yes O No
KYC Complionce : 0 Yes O No
Scheme Code Chonged fo :

Date of Conversion :

Authorized Signalory

Name & Designation:
Branch Seal & Signature

Ao

\4’1... W
TW <

A QA
C".* ErTm
| '\.:-.'Fl mw

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)
Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm




805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

Annmro-sl

S

INDIAN OVERSEAS BANK

ACKNOWLEDGEMENT ~ INSURANCE COVERAGE
Special Salary Account Package for Government Employees

Bank: Indian Overseas Bank
Account Holder Name:
Account Number:
Employee Category: O Group A O Group B O Group C
Date:

Dear Customer,

We acknowledge tha! your Special Salary Account for Government
Employees has been opened / upgraded with indion Overseas Bank.

As per the opproved scheme, the following Insurance benefits are provided free of
cost, based on your employee category.

Particulars Group C Group B Group A

Personal Accident
(Death) 2100.00 Lakh 2100.00 Lakh 2125.00 Lakh
Alr Accident Insurance 2100.00 Lakh 2100.00 Lakh 212500 Lokh
Permaneni Total

 Disabiiity 2100.00 Lakh 2100.00 Lakh 2125.00 Lakh
Term Life Insurance ¥6.00 Lakh 28.00 Lakh ¥10.00 Lakh
Child Education Cover* 25.00 Lakh 25.00 Lakh 25.00 Lakh
g“ov‘j:‘."" Marriage ¥5.00 Lokh ¥5.00 Lakh ¢5.00 Lokh
Welinass / Tele- Self, Spouse & Two
consuliation Children Some Same

Note: insurance coverage is subject o terms & conditions of the respective insurance

companies.

*“Applicable only in case of accidental death of insured.”

You may aiso opt for additional insurance coverage at your own cost by submitting
annexure-4 af the branch,

Customer Signature:

Branch Official Signature:
Branch Seal

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)
Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm




805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

e ——

& Annexure-4

INDIAN OVERSEAS BANK
Customer Request Form - Optional / Additional Insurance Coverage
REQUEST FORM FOR OPTIONAL INSURANCE COVERAGE
(Cast o be bome by Account Hokder)

Account Holder Nome:
Accounl Number:
Mobile No.:
Employee Category: 0 Group A0 Group 80 Group C

A Term Life Insurance - Add-on (UC)

01 wish to op! for €100.00 Lokh Term Ufe Insurance
Premium Ronge: €23,000 to B1,14,000 (based on age & gender)

5. Health / Medicol Insurance (Optional)

0 Niva Bupa - 82,00 Lakh - - 1999 with @ co pay of 20% (1 only).
0 $BI General - €5 16 220 Lakh - €12.000 1o ¥64,000 (2+2).
O Universal Sompo - €5 to T15 Lokh - 28,000 o 78,000 [2+2). ¥14,000 10 ¥1.32,000 {2+2+2].

C. Top-Up Health Insurance (Optional)
0 Niva Bupa Top-up - €1 5.00 Lokh.

Premium (inc GST) 1A 2A 2A1C 2A2C
Age 18- 62 eve r1asy T899 2299 |
I hereby confirm that:

+ | have voluntarily opted for the cbove additional insurance cover(s).
« Premium shall be deblled from my account Qs per insurer Noms.
« lundentond that covercge is govemed by insurer terms & condifions.

Customer Signalure:
Dafe:

For Bank Use Only
Verified by:
Branch Secl & Signolure

(o= aTad( dr'l“)
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Annexure-5

Salary Account Package for Government Employees

Bank Name: Indian Overseas Bank

( N - Group-A
Sularv Product Features Group-L Group-B I

Personal Accident Death

(I!ttcm;;::n Rs.100.00 Lakhs Re.100.00 Lakhs Rs.125.00 Lakhs

{Details in the Annexure-
]

Alr Accident Insurance
(Free of cost)
{Derails in the Annexure-
2]

Rs.100.00 Lakhs Rs.100,00 Lokhs Rs.125.00 Lakhs

Permanent Total

'(F?:‘:flggt) Rg, 100.00 Lakhs Rs.100.00 Lakhs Rs.125.00 Lakhs

{Deails in the Annexiire-
3}

Insurance
Caover for Account Holder Only

ian erual Blnl(
@ For Ind OQV
é

s,mm

: . Reglonal Office, Ralpur
< " ¢ ;\ ﬂ !14{" '\.
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>

Personal Accident Death
~ (Freeofcost) Rs.100.00 Lakhs Rs.100,00 Lokhs Rs.125.00 Lokhs
{Desails in the Annexitre-
! )
Alr Accident Insurance
 (Free of cos) i) khs R5.100.00 Lakhs Rs.125.00 Lokhs
{Detatly in the Annévire- . 100,00 Lok
&/5
¥
(Free of cost) Rs,100.00 Lakhs Rs.100.00 Lakhs Rs.125.00 Lakhs
3t
A | Loss of sight ol one eye 50 —
B | Loss of oneiimb 50
| T | Looa of toms-all 20
I 1] Great-both phalanges 5
E | Great-one phalanx 2
F | Giher than great, if more than one toe lost each 1
| G | Loss of hearing - both ears. 50
H | Loss of hearing — one aar 15
1 Loks of Speech 50
T | Loss of four fingees and thumb of one hand | 20
¥ | Loss of Tour fingern 1 35
1 | Loss of thumb-both phalanges 1 25
74 | Loas of thumb-one phal, | 10 I
Loas of index finger
= i) Thres phalanges | 10
HiTwo phalanges 8
HiljOne phalanges ‘ a
Loy of middie finger
o i} Three phalsnges 6
WTrwo phalsnges A
HijOne phalanges | 2
P Loas of Hng linger 1
i) Three phalanges g
1Two phalanges 4
w)ane phalanges 2
E Loss of little finger
| i) Three phalanges 2
: Y J a W)Two phalanges 3
ilifone phalanges £
Loas of Metacarpals
L] (First or second [additional) 3
() Third, fourth ar filth (sdditional) 2
3‘.\) A, For Indian Bank
Ao Co "
R T Gg*il)
\ ' . Senior Regianal Manager

Regional Office, Raipur
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Chilket Education - 5.00

Chikd Education - 5.00

Child Education - 5.00

Loy Lakhy Lakhy
Girl Child momioge - Girl Child mamiage - 5.00 Gl Chilld mormaoge -
5.00 Lokrs Lakhs 5,00 Lok
Rs,6,00 Lakhy R3.8.00 Lakhs Rs.10.00 Lokhs
Rs. 100 Lakhs [LIC) Rs. 100 Lakhs (LIC]
Prem.; 23K 1o 114K Prom.: 23K 10 114K, E";,Tﬂ:migcl
(Based onage. (Bated on ago. M/F) 114K,
MF) [Based on age., M/F)

Oriina Telecommuncation
tor Account hoider, Spouse
& Two Children

Oniine Telecommunicafion lor

Account hoider, Spouse &
Two Chillcdren

Onine Teldcommunication
for Account hoider, Spouse
& Two Children

Niva Bupa: 2 Lokh - B 1999 with a co oy of 20% [ | ondy).

Bore Plan: Musliple oplons

S8 GIC - Cover 510 20 Lokh
Prem: 12K 10 &4 K {242

Universal Sompo - Cover 5 to 15 lakh

Prem,-8K 10 7B K [242)
Prom.- 14 K fo 132K [242+7)

Top up Man
upo Rs.1$

FLYL

1899

Mo mifimum Balonce
Ragulrament

No misimurt Balanca
Recuirament

No minimum Balonca
Requiremeant

Up 1o 62 manths net solory

Up 1o 02 months nat salaty

Up to 03 montns nat sakary

Threshold limit 1,00,000/- In

Threshold limit 1,00.000/- In

Threshold Frmit 1,00.000/- In

- Sweep [n-Out facility mulliple of 10,000 multipie of 10,000 muttipie of 10,000
IMPS/ RTGS/ UPL/ SMS Charges Free Free Free
Free Demand Draft uniimited Unlimited Unlimited
'Free Cheque ,Fldllty ellity Free Free Free
Mnhmw AD% walver 50% waiver S0 waiver
100% wolver 100% waiver 10G3% wanver
[excluging Pertanal Loans) (excluding Personal Loans) (exciuding Personal Loarns)
Considerad Corsiderad Carsigdenad

on a case-1o-case basis

on a case-to-cose bosis

an o cose-to-case bash

Yes

Yos

Yos

- ﬂﬁ!ﬂlhﬂ's. CETTETTTPLTEE TS

7
/él/‘o_m‘\sa—

’_——"-'_ -
(-.‘E\—** LR

L 1L

-
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" TICARDS & OFFERS

ngutcmv.dut Rupay Platinum Rupay Flatinum Rupay Select

m{hﬂl- Issuance / .\nnul 1 i AMC 100% watver on AMC 1005 waiver  on AMC
= “Malpisosn '.l_':] . 00% waiver on
~ No.of Free ATM TXN. Unimited Free Urfimited Free Unfimited Frae
(in a month)

A"’?“"“W“‘“ ob Debilt liquarter ! quorter 2! quarter
- Card [No Spending Condition) N Spending Condilion) |Na Spending Condition)
| fyear 1 fyoar 2fyear
[Ne Spending Condifion) [Na Spending Condition) [No Spending Concdiithan)

¢ | Complimentory Gym
Membership in 0
quariar

« | Compliimentary
premium health
checkup packogein o

Cards & Oflers

quoartar
+ | Complimentany SPA
T T ) BExclusive offers lrom selected Exclusive ollers from selecled session In o quarter
Other Bm OIIATM moichanty maerehanty +« | Complimaniaty Goif

Lesson in @ quarter
+  Exciusive offers from
seleciad marchants
+ | Complimentary 12
Months Amazon Frime/
Hotstar/ Soty Liv
membership every

Rupay Plalinum Rupay Platinurm Rupay Setect
100% Wadiver on lssyance 100% Waiver on lssuance 100% Wuwfy on lssuance
25% Waiver on AMC 25% Waiver an AMC 100% Waiver on AMC
1/ quorter 1 quarter 2/ quarter
1 /year Ifyear 2Uyeor
/ »  Fuelsurchorge woiver e Fualsutchorge woivet
i A : «  Vorious Marchan! e Fuel surchaige walvet « Variows Merchan!
F“‘FP’-“ Other Benefit Offers = Various Merchant Offers Offess
ou Credit Card o Loyolly and Rewords « Loyolly and Rewards « Loyally and Rewards
- >N Paints Points Points
.m;’l:un-

& For Indian, Overs Bank

loswe
y QW

{ ' Senior anager
—f"‘—'i‘ﬁ) Regional Office, Ralpur
R
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Annexure 6

&.W & Universal Sompo General Insurance Co. Itd.
e

Quotation - Group Personal Acdident Insurance Paliey

Wl Catagry A Gawarnmnt Employess 250025
Sonsh Franh Fropossd
iy Casst

Catugoiy A goainmint Engowen FIAS & IS, PS5 categaryl MG ate
from | ] | To { ThO
Namad Pobcy
1m0
L8 Years ta T Yaurs
Fiat S Vvbured for sl manmdsis

1.2, 500, 000 | 1 | 1

3600 | [ | t 1

Wk 17,500,000, H00

Ugdo 100 of Cagital Sum insurad
100% of Capital Suin bnssiud
A por Permatiunt Partial Disubibty tabie of bemafit.

Actinal gvpe (1 T # .5, 00,000/

L irraspectis of the musmibis of darti. the v amaunt & the Sum suud s
eripm bt ind

Marrlage Expaivias s comured Lp to INR 5,00,000/- o actual whiihaves is wet o e ann lage of wemas ried
chikdrun Tolwing Daath) Deajpasr snce a¢ Parranent Tt Disabiwmant of thit inaured Puricn caused by
axcatent.

nnm&nwa;awl.ﬂmuum shahaver kwie, (5 o of Auddent only,
1) A Accidand coent I appbcatile cmby for B salary sccont holdés of trilias Chersnas Bank
llhmm-ﬂm-imwmghpmlhmulﬂdhﬂ“h
rpable O O @ioaet wnly, i gt tive of numbsr of arccmnti held by the coslomer

&) Tha Bt lor AOAS ADY weill be 125 Craren

1) GPA Coversge lur Cutuguey A g 1 Bk (UG & #5955 catugory) - of 108
!]mhw*ﬂmw“h.

§] GPA Cirwid s Bmmitad Wit Agcsdantal Duath «FTD asd P90 caly at §1 of flat LIS Croee

&) Sell czvwr waly.

5] Pulicy tonure Ons poas

) g teuichat 10-T0 ymans.

n'lhu-ulmmncmulnmhmult o wnly
l]mvcmm:un-w-tmﬁumm

1] Purson wodiing ai mesers.

1) GPA Coweraga on wenawed Lass

1) Avation (rew asd pilols coverud under Aulitiion PA Py

4] Pursans who eegagi = halsidaus sports ke vl ML s g undermatar Sving, doep sea diving
Tafling, Cahosing, bunges jomping. parschiting, sy divieg or aay ltit Bamguioas spert oF activity.
§) Alcaiholics, parsens habiteslly under the influsnce of drsgi

) Poilllical sctivties In violnces prone aradi.

T) Prepoi s bom Politicaly distubed areas of whars enforcament of L and arder is [
nmmmamm spslopiy iftespastive ol arygin

1) A i il Doty mjury thisl the invured pures s e with,

) Thetrugh Suicide, sttemptud suiide ot vall-inficted injury of Mivess

] While wnder tha sllusscs of liguar ot dnags

o] Aviing ot temdling frim the bsuad paron's camnitting sey breach of law with ciminat intent

] WL i g b i o ing wihist ing nea, ding bam of fling bn aevy duly
frenne standant Ly of sircafl ather than @ & prssanges [fare payag ¢ ttrerwisa | bn any duby boanied
standsrd type ol ahcraf aivym e m the word

o) Wikt partic pating ol this deivar, co-driver Of passanger of & motor wibich dursng metar racing e tral rom.
1) As @ swsult of any corlivs ar T I wnum-lwumwncut-hmwfnwtnm.f
e iy

umuudmmﬂm-muwn'.nmnmL-Jm uf ke fewrcw

appin wlaira N tha form of melilary Sairiises of war games of sctyal angagemant with Lha enwny,
whats forsige o durmistil

) The mesered pensun’s conseguantial losas of gny husd ai Thall actusl of allaged lagal Habilly,

B) Vot il G sy’ Vahamillud Saadaswi

&) VI (R b anod ol ancy Vined] et fom ey WV rulitnd dimess indluding, A5 DAty

s Dalfican oy Syadrma) and/or sstant o i bl

§) Pregraniy, resuliin h shortion o Complicatinm arming aut of any of thuse

) Mucluss mner gy fadistion.

T) Wi [whatir dedtaned o o), civil war, imasdian, a1 of Tormign I il i

iy, Slia Y OF s ped power, einare, ChgRUrE, Mireil, Araarit o0 atab L FiaLaticn oo
Aationaliaton o seguivition of af damags by of undat the sndar of sry gorwss nmand of pulife kodal suthoiiy

Mot covered wides The jobiy

Prtrrhem Eatudog 657 [CTFETTETE
a5t I 457 637
P rivliaen. 457 [T
Vil ks Orrwrnasns Hani
0.00%

* Duaiing ife curmgncy af the Paicy, inchaisons will T perrnizted for mew el
* A cuih dupul s 1o be hikd by the cleni Lo aiTexs mulugion of nwm oinee hom the date of ey bt to sl by af Salllciaet gramiam n ha dupowl ta el e
ciusian and U date of [oin s in e precading mandh 1 the dale of SeCaraion

& For Indiap Overseas Bank

A O
Sam;nugu

Reglonal Office, Raipur
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%".... ml ..‘:-m" Universal Sompo General Insurance Co. ltd.

N e i a4 i v a

Quotation - Group Personal Accident Insurance Policy
VOB Lategory B I C GOvernment Empiyees Ciate IR TE

Frash Proposal
TRTTIVT Tmi=
Catgory a Cm‘nmcr Employess Moderale
Fram | TED 1 Tis | T80

18 Years to 70 Years
Flat Sum Imsured for all mombers

— ‘Adaitional Benelis (Paya g X
Mammmumdmm

1. irrespective of the number of dep the © bie amount is the Sum nsured as mentioned.

Marriage Expenies are covered up 1o INR 5,00, 004 /- or actual whichever i lower on the marriage of unmarried
children ing Death /D o P Total Disabl of the Insured Person caused by
e of the accident.

ljﬁrmiduncmrmwmlnwnmmﬂd\i:hﬂvw,huwolkthbw,

llﬁ'km;ws‘phﬂlmhwmvumlhﬂmn!kﬂmm.m

3) i the evants of insured having multiphe accounts, the personal Alr Accident claim would be
ble on one nt only, i tive of ber of accournts held by the customer.

a;mumhlu-Amevnilhﬂwn

5) The deciine occupation list for Alr Accident cover will be a5 per below T & C

1) GPA Coverage for Category A government Employees (IAS & IFS , IP5 category) along with
Category B and € Employesi.

1} GPA Coverage on named basis anly.

1) GPA Coverage Emed with Accidental Death +PTD and PPD only at 51 of flat 1 Crore.
Special Conditions : 4) Self cover only.
%) Poboy tenure One year,

§) Age bucket 1870 years.

7) The policy can be offered to risk ciass | & i only,

8) Poboy Comtruct : Non Employer-Employee basis.

1) Penon working &s mineri.

2) GPA Coverage on un-namid basii.

3) Awiation crew and pilots covered under Aviation PA Policy.
4|mmmthmww)wmmmmmmwamdnpmm
ralting, canoeing, bungee jumping, parschuting sky diving e any other dangenous sport or activity.
Declne Oicupation Category List: 5) . N i urder the inl of drugs.

§) Poliical activities in viohende prone afess.
7) Proposads from Politically distubed arens or where enlorcement of law and order s lax.
&) Persons ) for epilepyy e ol arigin.

1) Acddental Bodily injury that the insured person’s maet wath:

2) Theough Sulcide, attempted suicide or setl-inllicted injury or Biness.

&) While under the influence of liquor or drags.

) Arising or resulting from the hﬂﬂdwlmnhﬂwum af law with criminal intent.

d) Whilst engaging in aviation or ballooning, whilst Ing into, dismounting from or travelling in any daly
lcenes standard type of aircraft other uun 25 3 passenger (lare paying r otherwise] in any duly Rcensad
standard type of sireralt anywhaere in the world.

#) Whilst participating a3 the devar, co-driver or passenger of a motor vehicle during motor racing of trail runs,
1) As 2 result of any curative or interventions that the inuured person’s carry out of have carried out on his / her
body.
) Arising out of the participations of the insured person’s in any naval, miltary or alr force
operations whather in the form of military exercises or war gamees o actual engagement with the enemy,
whaether foreign or domestic.
2) Tha insured person's conseguential iowsas of anvy kind or thelr actual or alleged legal Lsbilty.
3) Venereal or Sexuslly trammitied diseases.
4) HIV (Human immunodefiency Vieus) and for any HIV related iliness including, DS {Acgudred
Immune Deficiency Syndrome) and/or mutant dert hors thereod b coused.
§) Pregnancy, resulting childbirth, miscarriage, abortion of Complications arising out of any of these.
6] Nuclear energy, radiation.
7) War (whether declared or not), civil war, | ion, act ol foreign ! hution, Insurraction,
mutiny, military or usurped power, seiture, capture, arrest, restramior detalnmant, confiscation or
of r of or damage by or under the order of any governmant of public locsl mathority.

Temortsm Covarage

e At ek ]

] 5 i.‘
WA m\ o

TR 1150563
indian Oweraan Bank

* A cash depoult s to be hald by the client to effect inclusion of new joinees from the date of janing: subpect to avalability of witliclent premium in the deposit toeffect the
Inelusinn and tha date of joming is in the precoding month 1o the date of dedaration

>

= Incase, of amy Oelayed declaration, the inclusion is from the date of lcrulptddo(larihﬂ_w&n:}.lowhmw 0&5
& ) .| Py W
|

J \ "f]f

e,
‘L‘/M siﬁﬁ?ﬁ?ﬁ_ﬁ-ﬁ.ﬁ Manager

Reglonal Office, Raipur
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S.No. | Table of Benefits =~~~ ~ | Percentage of Capital Sum Insured
1 | Accidental Death 100
2 | Permanent Total Disability:
le) Loss of sight (both eyes) 100
b) Loss of two limbs 100
c) Loss of one limb and one eye 100
) Permanent Total and absolute disablement as certified 100
by Medical Practitioner
3 | Permanent Partial Disability:
A | Loss of sight of one eye 50
B | Loss of one limb 50
C | Loss of toes-all 20
D | Great-both phalanges 5
E | Great-one phalanx 2
F | Other than great, if more than one toe lost each 1
G | Loss of hearing — both ears 50
H | Loss of hearing —one ear 15
| | Loss of Speech 50
1| Loss of four fingers and thumb of one hand 40
K | Loss of four fingers 35
L | Loss of thumb-both phalanges 25
M | Loss of thumb-one phalanx 10
Loss of index finger
@ i) Three phalanges 10
ii)Two phalanges 8
iiii)One phalanges 4
Loss of middle finger
i) Three phalanges
S ) phalang 6
ii)Two phalanges 4
iiijOne phalanges 2
P | Loss of ring finger
i) Three phalanges 5
ii)Two phalanges 4
iii)One phalanges 2
Loss of little finger
Q i) Three phalanges 4
illTwo phalanges 3
iii)One phalanges 2
Loss of Metacarpals
R | (i)First or second (additional) 3
(il)Third, fourth or fifth (additional) 2

UIN: IRDA/NL-HLT/USGI/P-P/V 1/409/13-14
POLICY WORDING: Individual Accident Policy

&hﬁ For IndianOverseas Bank

A

Reglonal Office, Ralpur
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LIC

mmmﬂr“uam

i 03/12/2025
éﬁ:::-?um-nm Revised Quote
Dear Sir,

WMMM“—"M
Greetings from LIC of India, Pension & Group Schermes Unit, Chennai.
This has reference to your email giving the Age-wise breakup of Central Govt Employees expected to

i Holders Group
be enrolled under the proposed Central Government Employee-Salary Account
Insurance by your Bank. We can offer coverage for all Central Government Employee-Salary

Account Holders of JOB on the following lines :

o Death Benefit : In case of death of the Account Holfler while the policy is in force,
Sum Assured is paid to the nominees of the beneficiary members.

Coverage can be offered based on 3 grades —6 lucs, 8 lacs and 10 lacs- depending on their
’ Grade in Central Government Employment with TOP UP FACILITY in such a way that
TOTAL INSURANCE DOES NOT EXCEED Rs 10 Lacs per member.

o Maximum coverage Rs 10 lacs per member

« Eligible Age band : 18 years (Completed) lo 59 years; Coverage upto Age 60 years Nearer

birthday.

¢ Premium quoted :

Uniform premium of Rs 2.50 per thousand Coverage per annum + Applicable GST (now

18%) is quoted for all ages

o NoMedical Examination. Simple Declaration of Good Health at the time of entry into the

scheme is sufficicnt.

e Coverage offered only as long as the members are serving as Permanent Government

Employees of Union Government of India

o All members are to be covered under a single Master Policy issued in favour of the Bank.

Future enrolliments also should happen within the same policy.

» Bank to verify and certify that the said individuals being covered are coming under the
Central Government Employee-Salary Account Holders of the Bank.

Muwmm.Mm,w.ﬂm.mrnmm.iﬁ-mm
TN : 044 - 28604200 £ : bo_g60S@kcindia.com

Pension & Geoup Schemes Depanment, 3rd Fioor. LIC Bulding. 153, Anna Salai, Channal - 600 002.

Tol: 044 - 28604200  E-moil : bo_gbOS@iicindia com
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b ot

A Non-linked, Non-Parficipating, Individual,
Pure Risk Premium Life Insurance Plan

Because your love for your
loved ones, is forever.,

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)

LIC's New Jeevan Amar
(UIN: 512N350V01)

(A Non-linked, Non-participating Individual, Pure Risk
Premium Life Insurance Plan)
L P Joewany Amar & 3 Son Linked. Non parpcipating, tndividual, Purs Rk
Vgetsiuen Lo beuaanc Pan, wihiich providies finanial protestien 10 s rsamdy
Ny i a0 of DM uidontunate dedth duting the pdilscy term

Theie. P cal g parcharned OMne thiougs Liconied ageres, Larpomats agerds,
romers avnd Irduracee Marsting Fuine

ey featuins o UCY New ety Ainac
o« Mebity o choow Mo two benedit ptiing Level Sum Auured aod
Irreaung Sum Aisrod
+ Flackdty o
0 Choom fiom Siyie Premium, Raguka Premism and Limsed Promem Payme
& (hocns the oty Term/Pramium Padeg Term
0 Ot hor paapmiers of el i evtabmemits
¢ Spmoisl aates lor weowen.
& Dottt of ttrac v Higth Sarm dasaed Rabate
L sty rearrety (1) Non- S rates and (2] Senokor
s Thie appiicanan of Non. Soroker Tatin thil te hasrd on the Bresegs of the
ey Coitwitie bt 91l i e, thie Serwkien £ aten wall e axlicabie
by fi it Fidder yrrwit of

Gt g oy icpring
adcitiand preman o tee it bernoii

e v x5 X% =N

R -
Brnafits payabie under an in foron poiicy thall e
A| Dusth Senafil:
Death berelt pavibie on dedth of the Lile Ausured dyrmg the poscy
Jeritn afer the date of commenogment of rik bt infore Lhe dal of
jalisey, provited the  policy it i and casm is adoviiadsle shal
o S Asgasrud on Death”.
For Magidee pramium and Limkted Dromism pament  paiicy, “Sum
Agtured on Death” is defned as the highest of
+ 7 rmies of Annuatsed Premuurn, of
*  105% of "Totill Premiuma P uplo The date of death; of
+ Aok amounit asssed (o e pald on death.
For Wnghe prmium policy, “Sum Assured on Death” iv defined as The
Highar of.
& 125 of dingle Premium.
»  Abdolube sthount 31s0rEd 19 e pad on daath
Where,
| =Arwsiind Promiuni™ ihall b the presum pagble o1 @ yiee thoden by e
polcyPoldnr, enchuing S laerd, e prerruna, urelsrusntrg SYLTE preTium
s hsaelbong b modkal presnwartns, i i, and
& “Tetad Premburmy Paid™ iemn Wweal of 38 thie pommams seevend, mrchidung sy
R IOTHAM, T S praTTIT and b
b Abschuts amounit sssured 10 be jaid on desth shall depend on Death Benafit
Gption chesen ot the time of tikiig this paby and it 38 under:

& Optlon b |evel Sum Aused
Aotoide srounl aséuvd 18 b pad on death thal be an Fmount egasl to
Bk durn Astured, which shall Auitisin the Larre throughout e poscy birm.
o Optian Il mreeung Sum Aiured
Abnaiute smount ey ¥ be ped on desth thall reiman cqui t B Sum

2

& wrder

.
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ﬂ—m

st il completion of fTh sy yeus. Tharnmafuee, it inoresscs by 10 of
i oach year (1o the Varth poiicy e (il Rfteerth polty year
e e
sicecn poliey 14l the andl of police ter or il the Date of Death: &«
hm-ﬂmn“mﬂm'ﬂw_m
‘o, the Aokt TOUNt Aured 10 be PN On deth remies contiant
i P tha Bhanke Sarm Asuured bl the ok

"'muiwudnuuunxsng;aummmt::

poliy year, 1IN dusing ¥
Bae & ) Tl it Decomes 26 in fiteenih poscy yea
of Bivsie Sm Ausurind £ach year T iy

The prarmiom drder this Rider shall not excred 100% o1 the promium undes
he Bt pilan Th ) Benofit Sum Assured shall i asic

Fiot M distadls wh this ridet; fefer 10 the Rider brachufe of contac (e
nesrevt Branch Office.

il Option 1o ik Oeath Banofil in

Benefits i inylalments over a Beriod of 5
This b an cptsan to racelve Desth i b

yeart inatisd of (g sum armount undar an inferce peficy. This ogien Ean
umnmmuuwmmuumum

sateanth amaunt asuted toemaits payable under the policy. The amourr spted (0t by tha Life Anured
o mﬁrd “. e Mot Elaitn Amount) can be either in shiolute velue of i1 & P o ol
uﬂl:u_. O I ik the tocal clam proceeds payabie
:mm J The Initulivents shall b pukd in advance sl ynarty of Rlbyearly o
o4 intervalt, 3% opted fot subject o munimum
" O surviwdl of this ife aswarnd 10 fie end of the policy tarmm, no matudity Quanery or umﬁg' e Forgrrl i :
tnefil i paylee. Irstabment wneunt ditfetant modes of paymants winder-
oms | Mode ot mstiment poyment | Minimurn lostabment smount |
! nagrithly T 5,000/« |
2] Minkmm Age at entry + 118} ywiirs Last Dirthday] L !1_'_'_-
G Maxamum AR at entry - [0] ymas [Last Birthrday] mn'_"' = = _F_?W?c.ij‘
€] Wammum age & Moty :_llum{mtmm e — j— L iy
@) Minkmu Banic B Awrod <€ 25,000/ y TR 3 =
Mamum Mauted N Limi® underwrIng SECNan f tha Ket Caim Amasrt i vequiied smount & provie
" — = =1 puicrbdn itialemont @nount i e the option evercived by the 1w ssured,
* The de Sarn Adared otk d to asch indriliusl et -~ o il b pid 1 R e oy

0 underwriting deeiskan as par the Board Apotovss Underaving Policy.
The Bashe Sum Assired shall b in muitiples ol
tmlmmmhhw“mgtm-
£10,00,000, # Basic Surn Astured for tha policy 1 sbowe T80,00,000/-,

For il the Py npEtions oo W during the 12 months’
wm;-muwmmmmnuunwumm
of sch istatrment. sholl be nnual §isctive (8t not iowner thai e 5 year
serrnh amaal G-Sec 1ot i 3 W, whirn, the % ywr sl G-56¢ e

T Policy Term 1110 1 400 yars e A S oy <1 e
) hntihs paniod communcing fram 12 My, 2022 1o 30%
© | Promim Paring Term w:mmmmthlmw
Fegulas Premium 1 Saime 2 policy term st shall be 4 B o e
B e asscalie agien 1 fahe Deth et i ety e Lte Ao
el sine ot L sl
Pidid Pramiom e e 1 e o Py ) G At & e et
Torm (35 1o 40] years ) = mmuﬁuumnmnwwﬁw“w
A v th Life Assurred sod no al . Y b
Sinngle Premim e miade y Vv T
T - | ogtions sw

Limitad Pramem or
mmhnaﬂmdmhuL(\mMm
i : “mmmmm
sreoche by payment of sdditional premium during the Fremium T
“!'1; v P payitg bt b Mtleast five yearh The
-hmmm_mmuhmmmummm
“Sarem arily of D 1 the palicy sniwanacy on which agy pesrest birthday of
nmmhnmm{”uﬂnﬂﬂm’uwm

avadatie et this plan. bn ease of Regulac and Limitid Promium payment, ihe
mmu-ﬂmmwm“mimmmd
promm payeem Yy of Hall Teary

mmwnmmwm;wdwmwnm
Amoking satu, ganded, pobcy tarm, Prestilam Payitg Tarm and Sum Aswred
Qg chavan, Undar Sigse Premiem. i prmium shall be T 33,000/
i coe of sccicental dosth, i Acsident Bertetit Nider Sum Assured wil be Under Regulae und Limited Prermum mode, the minimem geemie ihal be
aryatile a | i with the death beneht under the base plan. € 3,000/

&
|

—“
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ger
Reglonal Office, Raipur

116

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)

Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm



805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

nmmasmuum.-m«m.wwm

Mhnmm“ndmmm;m_ﬂunﬂ.hadu N .
2 . ey h S RN 4 et e T Hugh Seem Assurned rebaaten bee a under
sesis of the palicy, i \ho premiam i a0t paid before the sspiry of tha days of " .

The above grace period will abio apply 1o Nlidar premiuns which are payable slong
with premium for Base Poliy,

il ' '| g SA et s % o Tabalat Antwal/Sigle Pryemsun |

1 m‘:ﬂ.;;ﬂ :.ua;nn 12 50 Litkh 1o hess

T 1 Crofe and atiowe
A e Birefits shall ceie after the wapsry O grace periad from the date of First | Tsatakh i than®1 Crore !
Lnpshf Promium wnder sueh polices and notiig shall be poyable. e e Nl 1% | %%
'nnnm N 1% 1% |
: o~ 7 e e } : |
mwm-mwmw-n—dmmw 1 -
ogtion 1 {ing sum Assurad) for aslc Sum Ausiined of T 50 Lakh for $tyanandsbe W o i !
Hon Amokar, Male, Standand lives under different Prameum Parment aptions sre
at undet; o] Undee Oomon i jig Siem A y
[ ms@m-murmmmn
sl it ne e e e S R R R S
Annusl | Aneaal Premiom | Single | {20) Lessthan | BS0Lakioles €1 Crore and abowe |
| Promium for | forUmaed | Premium T 50 Lakh thae € | Creve
| St | | Premivm Fane (0 ) " i i | z
Ageilant | Potey | Anmusl 'mnwwﬁ. m:mmm' | 'I ousmn M 11% ™ |
Fa? nT) ! ooy Tarm | ywan (0T} 31 to %0 years hit e 19%
|mﬂus!lhtn ! !
' ) 1% |
| i €} | Siwanwndsbose W % (= .
— i 3
w | W | %8 6871 85830 57768 & 0 for Regular and Lenited Promium paymestl
w | w0 | ymo | sew | g ens e Londing a5 a % of tabular annual promiuem
40 [ i |asess | swoer 028 1,60,200 Yaarly - il
Tow premig chaiive of taxes oy | it === N
e : - —
Pomumifor | forLimiind | Pramiem | 4t premslicis v ot paid it the race pariod tha. 1he policy wii lagse,
| gt | limited | promive Pfng | (nf) A lagsod pelicy can be reved, within & perad of § consecutive yeats from
Ave flast | poliey | Annusl | Promiu | Thera o (Palicy | the date of First Unpaid Premuum. The revies! shall be effectud on paymuit
lrimclay) hw.m““ Sk i XL unmmumamnmmw
0 ' (Policy Tarm | vean (nT) Bt yuariv] atsoc! frid S A DY AN C: i dion
| S || miwin ) s I satisliction of Contnued iniurabiity of i Life Awured on the bais
{ nt) | of wnkarmation, documents and feporty thit are alreidy avaliable and sy
- et ——— o 1 sictiorat [foratien i this regard |1 and 4 mily b required in accordance wilh
FL ] 1 | 5078 11,748 ﬂ.'ml thve Lindiswritinng Poliy of #he Corporatian at e Hae of ieemval, baing fufratied
———’ " Dy that Policyholder/ute Avured.
i I' o] l ) _u“"?: m‘mmﬂqnﬂwmuauwmmw
O G 1| N | Sl mdibed tas o dicline thi castval of 4 discontied policy. The cerbeal of the
3 | = L i = discontieuid policy shall take ellect only after the same b approved, acceptnd

4 & rocalit b

i the

L3

& Fo: :mnan Em@:ﬂ |
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The rate of intenest applics ' Pider this prodet lor ety 13 momths”
w_'mumﬁmmmmmmwMumau
e hall yearly & at tha lail traging day of previous financial year
m:ﬂuﬁuwmummwmm
mmum_nm.wmnmmmm'm
t'mmwm‘%ﬂ“hwmmﬂmmmu-
Mmmm.mr«mdmmhm
evival it subject to change.

LTIy
far

umm_uu_wwm_nunuummm
af Mitursty, the policy wil aut 12 briske. Iy case of Regular Premim
Folickes, nathing shall b piysble. b , incate of Liminwd Premium fayment
solickes, the amount a3 payable i cse of surrender shall be refunded and the
‘polity will terminate.

Al of rides, !-M-fuﬂbmwmm ievival of the e
Poliy, and not in iplation.

40 surrmres valise will e anaduible Lnder this Plarl, Howssare ot turrendar cf palicy in
the fallowing cases [foc Both Level Sum Ausured (Opoion 1) s wall as Increasing
Suieni Asurnd [Cpton 1i) nptmm], 3n amount shall b prtundid a umdes:

) Mgl Premium policies: Nothing shall be refunded.

] mammmm&mmumm
during the Policy Term,

<) Uit Prismium Paynt: The spplicable nefund shat only be payatie 1
full premiurms have beon paid for 6t leait:

ntnmmmmdmm-pm“mm
10 yean.
i) Thiee eamspeumive yebrs n caie of premium paring 1erm of 10 pwacs of
more.
muu;wmmmuﬂmmhmm
ﬂmﬂ'wmm.mmmummmﬂq
thall terminate and relund shall be paid o the policyholder.

N Ioan will be svailubie undar this plan.

Sratutory Tises, i any, imposed an such | planis by the G of
@-nﬁwqmmumtnmmmmddhnwwmw
atd the rate of tax a5 appficable from time 1o time.

dﬂmhMunmﬁmm-ﬁﬁm}'.
Angarding Incoma tax benuftsfimolications on premimis) pisd and henefis
r
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11 the Peiiyholder i not sanihed with the “Terms and Condifleny® of the
mﬁnmmumﬂwhhwlmwunNMhmh
date of mompt of the slectranic or phyakcal mode of the Policy Booument,
wnchaaer 15 eatiler, stating the seasm for slijgtiont, On receipt of the same.
the Corparation shall cuncel the palicy and return the amaount of premium
depoutd sher dediating the gropertionse risk premum {for Bave Palicy and
Rickerisl, H any) for the petiod of cover, exx incured on maldcsl

spocial reports, it i, wnd for viamp duty charges.

(1 Under Singhe presnium peliey:
W!‘Uhmm”chﬂkﬂmmllm
_mmummhmummﬂmmm
Nomsinee of benefcisry of the Lite Assured shall be entitled 1o 0% af the
Siighe Promium pail.

(i) Regular fLimited Premivm Paymant policy:

1 the Like Assuned (whethar sane of Itisane) commity wicide ot any timi
witnin 12 manths from the date of ol ril ided the
ey It bn Borce ot within 12 tnombs from the dati of ravival, 0% of the
m-ﬁﬂmdﬁﬂ-mﬂhmmms
m&w-mmummuwwmmm
under the policy.

This o b for 3 lapsed policy & rothing b pavable
MWotar Single Pramiimy Promum rofired sbove shall sot ichudd any
e, @dr3 prevmim and Hies preemium, & sy,

mmdmﬂdmmﬁummmﬂhnm
frcum Time 15 e Thee sienpified vertbon of this proviaion s ds under.
Provisiors regarding policy nt being called e auesbion ity v al
Section 45 of tha insurance Act, 1938, are & follows:

Lﬁ&:dmmuﬂummmmmm
whatsouver after expiry of 3 yra from
& that date of issuance of poiicy of
b the date of commancamant ol ik o
¢ the date of reveal ol policy 01
& the date of ridder 12 the palley
whicheves ls Litar,

2. Onihe ground of fraud, & policy of Like in iy be called 0 questy
within 3 yean fram
&, the date of Wssance of paliy of
& the dat of communcement of rak of
« the dale of vevival of policy or
4 the datk of rides to the poticy
wikichirear i later.
mm-ﬂmwmwmmm»hm-dw
[ of imired, 2t appleible,
i The ground and ials o which Luch de )

Iogal tepresentative or namines of
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INDIAN OVERSEAS BANK_SALARY ACCOUNT

PARTNER NAME:
PRODUCT NAME: HEALTH PLUS
- '- ¢ = = i.-___:__: __- .”_‘..
POLICY TENURE 1 YEAR
ADULT- 18 YEARS TO @RLYEARS
ENTRY AGE CHILD: 91 DAYS TO 25 YEARS

PLANS. 1A 2A. 1A1C, 1A2C, 2A1C, 2A2C
RELATIONSHIP SELF, SPOUSE, SON, DAUGHTER

TELECONSULTATION WITH GENERAL
PRACTITIONER (CASHLESS)

UNLIMITED

UP TO 30% DISCOUNT ON ORDERING MEDICINES

THROUGH THE NBHI APP
UP TO 30% DISCOUNT ON ORDERING TESTS THROUGH

DISCOUNT ON DIAGNOSTICS THE NBHI APP

DISCOUNT ON PHARMACY

WAITING PERIOD FO;:;:-EXIST!NG DISEASES WAIVED
SPECIFIC ILLNESS WAITING PERIOD WAIVED
30 DAYS

INITIAL WAITING PERIOD

1A
2A,1A1C,1A2C 64.06
2A1C,2A2C 69.11

& For Indian

Sanldﬁ-/
Regional Office, Raipur

B cRs
,_.’ ib 'J_‘f ‘fi' :’.
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Bupa sfEa ol 8o
e . W Indian Overseas Bank

niva

Heolth Insurance

Incl of ail texes.

4 ;';

When it comes to your health, _
trust only the expert. NTB_1999
Presenting Health Plus Cover with comprehensive C

features for Indian Overseas Bank customers

BENEFITS INCLUDE
{
€ =)
= o
|

-8 n=€r_
2 Lacs 20 Lacs | %2,000/day as daily
sum insured | Accidental cover | hospital cash for 20 days

Prgais rofor voehuct Senefit Talde for detaim of the Benefits

Eor more information, please contact your ne arest Indian Overseas Bank branch

Product Name: Health Plus, Product UIN: NBHHLGP22157V032122

@@ For lndianﬁnu@arsnﬁnk

A

onal Man
Regional Office, Raipur
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Irmmmsmmudluﬂ.wmdmwm o

[insured Detalls Insured 1 [Primary Insured 2 (Spouse) insured3 (chidl] | insureds(Chid2) |
Insured)

Date of Birth
Sum insured (in INR)

Relationship with primary insured

Nationality (indian/ Non-indian/

Height (i am)

]mew | S ——

Insured 4
[Mﬂam ll'_lﬁlndl Insured 2 'hluud!_ .

% share of Clalm Amount
Date of Birth*

Gender [M/F/0)
Relationship with Palicyholdar®
Mabils No. of the Nominss®*
Address of the Nomines

Nominee Email ID

*|f Nominee is & minor, give the details of Appointee.

Appointee Details
Insured Name Insured 1 Insured 2 Insured 3 Insured 4

5 C Limited| C swm;rmmamm{nm@wm‘ Irmwm:ﬁu.w-m‘_ | Formate
ciplepieri witic - Brochure and Pokcy 3 carefuity befor 9 onyLhntd
mﬁmmw!m.mnﬂmﬂmm:ﬁwmm . g i g s
UESLDOMHI00! Hrate Garwral Company
prerssyrs mm-.‘“w ‘mwl?\t'rm 1m0:ﬁ:mwmmwwr*mmm1wuuaImmﬁ Wivisn mocm e SEI sre peparate legel entites
HQT*WI nwmwﬂwmmmﬂwdwmm.

N ol [T Frond | 1000 22 1113 | 18500 102 1313 [0 s abigenanislin

® For Indian|Overseas Bank
A

7

anager
Regional Office, Ralpur
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Consant for Auto-debit of Premium

D \/We suthorize Indian Overseas Bank to debit the above mantioned bank sccount for premium payments towards SBIG GROUP MEDICLAIM
POLICY - Arogya Protect policy opted by me. [/We are aware of tha terms and conditions of the GROUP MEDICLAIM POLICY - Arogya Protect

D /We authorize Indian Overseas Bank to debit the above mentioned bank sccount for renewal pramium payments towards SBIG Arogya protect
policy opted by me.

Bank Account Details for Process of Refund®:

Cheque will be issued In the name of the Proposer only. In cose of cancellation of policy. if premium were paid through credit card the refund
amount would be credited to your designated bank account. Please provide the following bank details and » mpyqumlmmlCamkd
Chqmsl-mubeﬂmmmmomthMWrM!dnhMtoucmdluddimﬁm.

MameofAccountioider [T T 1 1 1 1 1 L 1 1 [ [ [ [ [ [ TTT]1]

| [
Bank e CLLLLLLIT T swewtwme [TTTT] T
saoisccametos [ [ [ [T LT[ 1] wecosm [TTTITLLLLI
MICR Code: (LTI LI LTI T I T ITITTTTITIT] [ [ 1]
NﬂnhﬁwurmmdmdemkulommuhuﬂﬂingtnSS?GwdlmwmeManydmhbmhacwuntduuih.lf ECSis
seloctod, please submit the standing instruction form available at our branches.

Wl
L1
[

|

AML Guidelines (Premium Payment shall be made by the Policyhalder of the Policy)

lfwetunbycorﬁmihtuwmmbmﬂmbtpam rmmboruﬁﬂlmmmdmpnnwmsmbo«vwlhpﬁomurpm:edsor
cﬁmmtmwwﬁwmhudhpmonumﬂw Laundaering Act 2002. | understand that the Company has the right to call for
documents to establish mc.orfma,mhwmaCnmp-nrmth-dwtnmcdm-hww&nwununuwhwnmim
guilty by any competant court of law undar any statues, directly or indirectly governing the Prevention of Money Laundering in India.

Nationality*: indian || Non-indian [[] Non-resident ncian(vRy [ | Others [ |
I Non-Indian please specify the nationality and country address
If NRI please give details for resident country and odd
dewmimymﬂtﬂmnwmﬁmm:

D Corporation D Government D Non-Governmental Organisation D Society D Trust
[ partnership [] intamational Organisat [] cooperative ] section 25 Companies

| hareby declare that the current address is diffarent from the svalilable in the Central identities Data Repository.
[]es ] No. Customer can submit CKYC form for updation.

Sigrature of Proposer:

Note: The llability of the Company does not commence until the acceptance of the proposal has been formally intimated by the insured and full
premium has been realized by the Company.

We are under no obligation to accept any proposal for insurance. The Proposer agrees that the receipt of the Proposal Form by 5Bl General
Insurance Company Limited along with the premium payment does not tantamount to the acceptance of the Proposal for Insurance by S8I
General insurance Company Limited and does not result In a concluded contract of Insurance. The acceptance of the Proposal for Insurance shall
be at the Company's sole and absolute discretion and upon full realization of the pramium payment. In the avent of acceptance of the Proposal for
Insurance by SBI General Insurance Company Limited, such

scceptance shall be specifically imimated to the Proposal and 581 General Insurance Company Limited along with the date from which the
insurance cover shall become effective. SBI General Insurance Company Limited shall not be lisble for any claim in respect of an event giving rise
:oacmmmmmdmwmmwwnmm. notcovered under this Policy [Your proposal form will
be considered after 5Bl General Insurance Company Limited recelves the premium payment.)

Declarations on behalf of all Persons to be Insured
1. lhorwydedirn.unrrryWuﬂmmﬂordpﬂmaptapoudwbehmd.:hnuuabuumts.mwuﬂormracuhnghm
byrmwcl.ruundcw-tolnalusp«tstommlofrrwtmmmwlmmkadmwopuwonhahaﬁormmhupaﬂom.
& Iundﬂtundﬂ\llﬂwhdurmuunpmﬁdodbymwlfmmmlohmmmopuky.Bmtwhmmmrmmmg
pdcyofthcinw-rmduutthpohcywm.:mmwwm«mmtﬂwwmmmm.

5. |further declare that | will notify in writing any change occurring in the occupation or general health of the lifie to be insured / proposer after the
proposal has been submitted but before communication of the risk acceptance by the company.

SBI Geries Cormpany L d|C LRy 4 Offica: Fy -‘~,mm.asnmwmmmm.w-mtwm
" gy Ty bref o chuding & sade. |For S8 G arce Comparty Limited

mnq.m1ud-uumm1mmnmtmmwmummummmwmw|mm|:ompml-—'-"m

mmlmm.wnrm.ummuulcwwmimkmm:wmmﬂsn' 4 ST wrw s g i

maumnwwdmwmmdmmm.
& For Indian Bank

/ﬁ ame—

L )
v . "1 "
A

N Call (Tl Frowd | LAO0Z2 1101 ] 1500102 1111 |0 s abigenaralin
Seniur Hegional Manager
Regional Office, Ralpur
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4. Id«:hnthallmnsenlmthecmwmmgwtulwnmnﬂm&mmmtuuhuspkumfmchnmﬁmmawdedmuu
pimontoblmedfpropnworﬁommy wtmmmrmmmwﬁchmmmmﬂum mental heaith of the
p«mtaulwptopourmdumhfmﬁmfmmmytmmﬂumanapprmtiunmrlnwmo on the person to be insured
fprmmhnumﬂudtfnfunpurpauafummuhgwproposﬂuﬂwdﬂmmwA

K Imlhwwemmpwwmqummatlmpummwmwﬂmﬂqﬂumﬂumm of the Insured/ proposer for the sole
purpase of underwriting the proposal and/or claims settiement and with any Governmental and/or Regulatory authority.”

6. I/We acknowledge that by opting for digital services (including WhatsAppl, /'We provide consent to recelve communication/services from SBI
General insurance Company Limited related wmmwnmwmrmlMMMnmmmL

7. |further declare that the coritents of the Policy have been fully explained to me and | shall sbide with the Policy terms and conditions.

8. | declare that the premium amount, correspanding Lo this proposal, is paid out of the legally declired and assessed sources of my income and
not out of proceeds of crime relsted to any offence under the Prevention of Money Laundering Act, 2002 and rules framed thersunder.

pate: [ [ MY [Y [V 1Y} Signature of Insured:

Electronic Insurance Account Delalls

| hereby agree for receipt of my poncth-Fmt{mtmrdci I:I

| would ke Group Mediciaim Policy snd refated information In Physical Format. ves [ No [ ]

| hawve elA Number: =

| would like to apply for alA with:

{a) NSDL Data Management Ltd. D {b) CDSL Insurance Repository Ltd. D

{c] Karvy insurance Repository Ltd. u {d) CAMS Repository Services Lid.

My CKYC No. (Central Know Your Customer registry number i (f svailablel: (T TIITT]

I, , hereby grant explicit consent to 58I General Insurance Company for the
retrieval and downioading of my CKYC record from the Central KYC Records Registry. | understand that this information is essential for the
purpose of ensuring accurate and updated records for Insurance services. | scknowledge that SBI Genaral Insurance Company will handle my
CKYC information incomplisnce withall apnﬂcmu-uproucﬂwmwrmhm.ﬂﬂswt&vﬂdunﬂmokudh writing by me. | have
read and understood the terms and conditions regarding the usage of my CKYC infarmation and voluntarlly provide my consent.

S owe: ([P [T 1]

Kindly visit our website www.sbigeneralin to view the list of KYC OVD (Officially Valid Docurments).

Proposer Declaration®

The contents of the proposal form m:mctoddommhmbunfulynuﬂmdmmwlm-funyundmtoodmdgmamaﬂm

ome: oo W -] ]"]
Place: ] L

Vernacular Declaration

—e—

Signature of the Proposer

Applicabla where the Proposer is iliterate or Is suffering from a disability due to which writing is restricted or where the Proposer has signad in
vernacular language. (Note: The below must be mmmwmmmmmnuwdmwwﬂ.
w-mmmtmmmmﬂmwwﬁmuumumorm Proposal Form have been clearly explained to me/us and Uiwe have fully
understood them. [/We further certify that the replies in the Proposal Form have been recorded as per the information provided by me/us. | {Full
name of the witness) |Relstion with the Proposer/ Primary insured) _
adult and Inhabitant of (city) and residing at do hereby certify that | have
rend out and explained the contants of the Proposal Form and all other documents incidental to avalling the Insurance policy from SBI General
Insurance Company Ltd., to the Proposer/Prmary Insured and he/she/they have understood the same. [fwe declare that whatovor [/wa have
stated herein above is true and correct to the best of knowledge and belief.

Signature of the Witness Insured Signature/Thumb impression of the Proposer/Primary.

ome: PR I Y] ace: | ]

mwwnummwumulwmiwwumﬁmunmmrwAilmwnw.Mm-ulmum- 400058, | For more
detaiy o the sk Tacton, Lerms P fer Lo thie 5 Policy Wordings carehily e chir) o ke | For Inswrsnce Comipary Lenited
pmumunmmu|mmm|mummmnmlwwwmmu5mmamnuuwwm-mn-wwu
under licenie. | Website: www.sbiganeralin, Tollfree: 15001021111 | Grsep Madicialm Policy | Uih: SBIHLGP2403 1VO12324 ] S8 Ganeral nsutance snd S8l aro separate legil ertitas
vt 561 i working &3 Corporate Agent of the g peodutt

. Call (Tl Fraed| $B00 22 1111 | 1800302 1218 | e stigroeral o

,Sw'nw'\"'
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mammhmmmm imumﬂﬂorhwmnafpﬂkruwammwuym;hgm:ﬁm
pooghtandl.hcMofpdi:ymw:mwwmmhmmwmmnymwcmmﬁw mmown llu'Compan; -
’ hnﬂlwhlﬂmchmmmfmlsnlmmwlwwmhdu.mwmmmhsmﬂmm bsqp o
::-:»dloihﬂuwchMwhwﬂhnnrwfmummdrmlmmanywchqomﬂmml ory
mmwmhmmwmmmamm .
v Warni 'h-ﬁlpoltyslulb-ewldabtutmwdwwmwmulnﬂsrmmmm,mu-mdpum of non diultmﬁ::
me:rmw the Proposer. Any person who, knowingly and with intent t:tfrmd the Inn;mc:ﬂpaﬂy ::: any c::fm
proposal ormation, or conceals or the purpose of misieading, concerning terial
:rm c;:'n::imm:;m.:;h will render the policy voidable at the sole discretion of the insurance company and resultina
denial of insurance benefits.

SECTION 41 OF INSURANCE ACT, 1938

to take out or renew or continue an insurance
allow offer to aliow either directly or Indirectly as aninducament to any person
Y Nop-rmlons:d kind':r risk relating to lives or property in India, any rebate of whole or part of the commission payable of any rebate al'mtr:.
hnﬁmmmmmpo&y m:hdmypﬂlwukhgwtummmmnm.poﬂqunptwubﬂnmplmchrmnu y
B ; [ the Insurer
uauwwh.::mmmwﬂ:mdmwomuwm« A
2 Myptrsmmmadwithmmplym;withthnprmhhm of this section shall be punishable with a fine, which may extend to Rupees Ten
Lakhs.
Insurance Is subject matter of solicitation.

Co (= & m--!mmnnuﬂmm.aLnuuhmmmu-ﬁm,w-m.liww-
[ SE Gar e Canuy

et factor, teimms 'l—ph-u - ‘s bty conchuding & sake. | For SB| General Insunince Company Lirnitnd
cxnadltions, nﬁrunmmm-mmwmum srieman b
m:;u:::uu;dIm;-r;mImwm:mulwwwmwmmum-wmwmm wwrance Company

| Wabisite: iin, Tolfree. .llIuompanﬂrﬂuﬂ:m:ml\mlﬂulw&nﬂmmuﬂwmummwﬂmﬂm
wler bosnan. www b 4

wﬁmumnwmmﬂmmhmﬂmmm

% Gl (ol Frevs] | 1000 22 1131 | 1800802 1311 | wowal stagerm=is I
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general |

=

Indian Overseas Bank

SURARSHA AUR BHAACIIA DONO

SECURE YOUR
FAMILY'S HEALTH,

WITH AFLAT
PREMIUM’!

" Introducing SBI General’s

Arogya Protect D 733 VB

X5 LAKH

We're excited to launch Arogya Protect, our 7 ]

Group Mediclaim Policy with a flat premium* f P;i’;‘étg:gf glﬁg:;l;_ig';:g::’" /
for your family’s health! f R e e S

Focus on well-being while we handle the
coverage.

.............................
(HBHBHEBHES)

A Group Mediclaim Policy

jum*  Suminsured Inpatient QPD AYUSH !
F'af::f r}’?r'r‘ﬂll‘y Options: Hospitalization Expenses Treatment ..
5,10, 15&20 Lakhs i

Contact your relationship manager for more details

[rev— i by - WP & By, el . St B
. N ] skl u:-\wn» - "_“ oy Wbyt swmhaby i -
v - Lo oy v O Ragr i o CADLE [ L dhasmred batoron e Juia et

£ gt WL Larare marws Cirmme et 1 Vil Oorsen bee, " i s
- ‘.::!:- £i [ L Et] m-nal-_-r.-r.umuwrnnl :umlmm-uiu_‘rm wm.ﬂ\vgil I -n.-m--_.u-'-r

- = L " =
e e o v e i e b avprnit s pracEnien wouing bwskomies {3 et o s e A w e e by 8
i - ¥ v

S e e e e e T S R e

X BT e
T'tn:-n I . AL By, D 64 a1 1115509
" of Goods & s O

@@& For Indian Overseas Bank
w /

Reglonal Office, Ralpur
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SURAKSHA AUR BHAROSA DORO

i | b 4| 1_: >
el e SN

Arogya Protect Policy {Carved out from Group Mediclaim)

An affordable health insurance plan which covers medical expenses in case of medical expenses, secure coverage for your entire family at a

Who can take this insurance?

Any Individual can take this Policy for himsetf and/or his family. Floater option is also svalable for self, spouse and maximum two children.

Sub
Cover Details Covers Brief Details
Admission in hospital beyond 24 hours
Expenses incurred on Room Rent will be covered up to the
Linpatient Care: Room Rent Limits specified in the Policy Document.
Expemskwmndqnlcumﬂbucoumdupm the Limits
e specified in the Policy Documant.
MadicalE ses incurred up to the limit of 10% of Base
2.Organ Donor Expensest &wmud towards Organ Donor Expenses.
Medlcal Expensas Incurrad for Day Care Treatmaent/ Procedure
3.Day Care treatment: wmb-:ov:pr:d up to the Limits specified in the Policy Decument.
4. Pra-hospitalization Medical Expanses: Covered prior to 60 days of hospitallzation.
5, Post-hospitalization Medical Expenses: Covered post 90 days of hospitalization.
mdkutaponmhcwmdupwu-ﬁmtofsmol
5 Postern Vvemtmonts Baso Surm Insured towards Modern Treatment.
Medical Expenses incurred by Alternative/ nl'rusu l:“::;msm
1 maothods will be covered up 1o the Limits spec
7. Inpatient care under Alternative Treatment: ot 4
We will pay the Medical Expenses up to the
8. Domiciliary Hospitallzation: Sum Insured as specified in the Policy Document.
Medical Expenses incurred up to the limit of 20% of
9, Barlatzic Surgery: Base Sum Insured towards Barlatric Surgery.
Expenses for OPD consultation and treatment up to
23000 per family for TS lakhs, T10 lakhs, T15 lakhs and
10.0P0 Govers 220 lakhs Sl variants, as specified in Policy Schedule
on advice of a Medical Practitioner.
Covers expenses up to the limit of T1500/-
11. Emargency Ground Ambulance: por hospitalization.
S8 G e T miwt.ﬂ:nwlu&mermm.mm.aia%mmm%mam;
- I6E00DMHZO0UPLCAS0S46] & ToMires: 18001021311 © customer.caretsbigensraiin | © www.sbigenes Loge displayed beiongs
E&mmuwﬁgﬂwur C ;u??:m l-n!e-rm | THOA Reg No: 344 | 581 General Group Mediclaim Policy | UIN: SEIHLGPZA031 V012524

f

#8, For | :
&3 or ndlaa?vnnnalank

L

M.ﬂ-'.r

RBQ]OI‘II‘ Dfn:e’ R‘lpﬂr
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ANl

S8 Gemeraliniurancs Company Limited @ general

SURANSHA AUR NHAROSA DONO

[ﬁ.’smwmpmg‘m )
Expenses reisted to sterility and infertility. This includes!
. G0l _
3& mz:mmmwmwmmmmmmam“m.mﬁnm
(V) Reversal of sterliization

13. Maternity: Cade Exclld ) - .
l L wwwmuu-mmmmwummm”m sections Incurred during
. Expanses towards miscarriage lunless dua t0.an sccident] snd owul medical tarmination o peegnancy during the policy perioc

Iv. Policy period _ |
The pariod between the Commancement Date and either the Expiry Date specified in the Policy Decument/Certificate of Insurance of the
date of cancellation of this Policy, whichaver s earfier.

|

I Cancellation by you: : e
The Pakcyhiokdar may cancel s/t Policy 8t any ime during the term, by giving 7 days notice inwritng. T FREECE . refund
mwm'hmmwmlmmdwwqﬂthmhmm{ﬂmﬂmﬂ:rm
:mm}mmwmmwmummdmwmmmupumarmm. :

cancal . y disclos £ ial facts, fraud by the Insured
Company policy at any time on grounds of misrepresenta sclos ts,
Tr:r.mhygm";{sdaﬂtm nm::mmu mrMﬁpﬂtﬂﬂmpﬂcﬂthmonvmwwm
non-disglosure of material facts of fraud.
fil. Premium Paymaent in instaliments: , L
' sred Person h : Half Yeaily, Quarterly or Monthly, as
Insured has opted for Paymant of Premium on an instaimant basis Le. Single, .
mwn.mmwmdmmwmmmwwmmymm
Grace Perlod woi given to mmwmmwmm.hmdmmmnwm Gru-_
i Periad of 15 uﬁf&m&w’rﬁmmmﬁw.mnww instalment options, » Grate Period of 30 days Is

. ﬁmmmmemwnﬁumm&n,ﬂmanww Ul the date of recuipt of
. mmﬁwwpu—mm hmdmmmmmmsmwmw.

Walting Periods for Pra-existing Dis , Moratorium per *mmuﬁmldwurwmwwm
Period

. mmmmWrwwwnmpﬂmmm
3 5 Insured Person.
Policy shall oedinarily .hnmmmwmdm-wmwm 3 :
: x'wwmﬁwmmmmm.-m“mmmmwmmlc_afmmm
e Hanewai shll ot be denied on the ground that the nsured Person had made  claim or claims i the praceding Policy Period.
d. 'mmmmmwwmummmwmmmnrmmnqpum
Atthe mdmmmmmm&mm.mmm_wmwwoumummrn;mmm
Y mv:n.m.mwuduwmammmmwmlimhmm overage
f, mmuwmmwmwmw
Premmium should be paid in advance and payment of prerriumin instalment s not aiawed.
A Winaratof | | .

“: m&maw&mmmhmmmmnmmmummmmmmsm
| Mmumwm' . option to migrate ALl at the time of
[ s b mmmmmmmmcm
s mﬂM"dMMMyu:mm;mm_wwmmwawmmmpm

the palicy has been maintained without a bresk.

Ganeral Insutance Cainparny Uinited, © Comor d {East], Murmta - eoboei. |
; Fegisternd Offce: Fuicrum Bulding, Sth Floor, A & B Wing. Sahar Road, Andher

pscyost mill\Tm° mmlmo caredBabig Lin | @ wiww_sbigeneralin tsmwa@'mﬂm mw&sﬁ-mu
mmmnmm'mwmmmimmmmtwwmnmmq i

% For Indian Overseas Bank

A | P . '".’w
& lng,-\)N’- il Regional Office, Raipur
F e R
X pg
Vn
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far . mmwm«mmmumuam;w Not Applicable
::dmg specific imitation onthe
Pre-Authorization . cmmm-mmnm.npmw«gwmmnm |
preauthorization specifying r for the rej
Procedure for mmﬁdu;mwﬂmmtmlmwmmmmn Not Applicable

Home
Cashiess Clalms tomacumuuquut.mcmwsﬂhhrmm
i i Healthcare uwicnptouidnrormmurk?rm.wm\dimmn core

cu:':lg:m mmuu:thmmmwy.mrwurm
' completa documents the Company may:
a. m-mmhwmmmmmw
specific limitation on
b. undtlmwmn-pnylbhmﬂs.hppnnhlu.ormm the request
for m-ammmmmmm.
[e. Ciaims Submission )

insured will submit the claim documents to administrator. Following s the document st for clalm submission:
|| Dulyfilledand signed claim form _
i) Certified copy of Hosphal discharge Summary .
i) Certified copy of final hospital bill pharmacy bils. Investigation labs bits
) original reports of investigations done i .. |
:': :'ﬂﬁgbd.wd?mud&mmd mmm.usmnﬁanmmr beneficiary (Driving license /

Passpart 1 Election Card, etc) for address Specified in claim form : .
mm.mmmmd«ﬂncmmu-mdwpmdhwmmmm.w;m,
__wWMMmmuumwmmMmmymamm

iiilAny additional documents may be called 3% required based on the circumstances of the claim.

[popendic1) el AR

Premium Rates (inclusive of GST]
Sum Insured 5 Lakh 10 Lakh 15 Lakh 20 Lakh
Final Rates with GST 11999 14,999 17,999 20,999 :
(91 days-45 years) = |
Final Rates with GST 19,999 24,999 29,999
(45-65 years)
Final Rates with GST 38,999 46,999 55,999 63,999
(»65 years) |

[ «  Pramiumis inclusive of Goods and Sarvice Tax.
T . memhrmwlrmmmwtnMnmdzn&JBdm
' . 'FUFMMBMMmMIquwmmame. : : ™

General insurance Company Limited, § Coiparate & Regictered  Mumbai - 400099, |
I iy L o & mwm.mm.ailm.mmm;m b .
o : 190546 | & Tofree 24 18001021111 | ® customar care (@ ltmwlmwwmﬂwm&iﬁxu
&umuawwwmmlmmmuﬂmwmmmm

For Indian .
verseas Bank
C\)Q)«W-' A A
< e o) & M
\ : { 3 - BT TFT " onal um'"
g S b A Y Reglonal Offlce, Ralpur
L8 ey » ’ R
i t 08 P i "
02, GEA T b el s
—_— 3 <% B AN R
i N !__‘ Kore «_-;7;;5'- -!F“'
129;\ :\""li"
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3 HEALTH CARE PLUS POLICY

(REVISION)

Additional benefits
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SUM INSURED & POLICY TENURE
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T

T 40,000 ks 10,0000,
i 17.90.000 & ha 13,00,050
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Heglth Insurance

. § L

Presenting Super top-up* Health Plus
Plan for Indian Overseas Bank customer

Product USP

o1 3

p-_; inpatient care

Poley Tenure

Entry Age
Parg
Redstiorsho

Base Sum irtsured

Aneusal hggregate Deductible
Inpatient Cars

Hospital apcamenodation- Room Rent/day
Hospital accammedation- 10U day
Pre - hospitalization Medical Expenses
Post- hospitakization Medical Expenses
Dermiciliary Hespitalization

Cegan Trarsplant

Modesn Treatments

Altprrative Treatments

Day Care Treatment -

Emespency Ground Ambiulance- Within Indss
Iritial Waitirg Period

Walting Peciod for Disease Speific Exchusions
Waiting peciod for Pre-Existing Diseases (PED)

Maodern Treatment

O Organ Transplant
Prodoct Benetit Table

1'¥ear

A |8 yeary to 60 years; Child: Day 91 10 21 vears

TAZAZAIL2AC

Sulf, Spouse. Son, Daaghtes

Hespitalization Banefity

INR 15 lakis

INR: 2 Liskhs

Up to Base Sum Insured

Single Private Rodim
Cowered up to Sum insured

Up to Bass S Insured. 30 Days
Lip to Base Sum lnsured, 60 Diys
Up to Base Sum Insured

Up to Base Sum Insured

Up ta Base Sum Insured as per 8L
Up to Basz Sum insured

Listed 536 Day Care Treatrments covered up to Base Sum infured
Up o INR 1000 per hasptalization

. :
% or lndiaq, ?varsaas Banik

| Manager

Regiona) Office, Raipur
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Adutt: 18 years 1o 60 ywan, Choid- Day 1 80 J1 ypesn Ratos ate includmg GST

1A JATAIE JAHE

S oot Sor. Duughter Finad Premiwm
T .

' Bervelity AR e 18- &0

IA |ZA
39 1459 1

JALC {2

15 lakin

T Lakhe

Up b0 Rirse S Mired

Sengle Prraste Roam

Ceromiwd g 1o Tuen by

Ut B Scom irnared, 80 Days

Ui s B S Aenmsed, 60 Dy
U to lhiwe Sum isored

L ]

Maodum Trewtmenta

U 1 Basier Suem irsured i e TE

Ater ey Trestmann

1 Baie o insutwd

Dy Carw Treatmant

Listed 536 Day Care Traatrmumts Covered vi 00 Base Sen ineued

Upw WA LOGDperhasgmatantion |

L e

"n-n.
24 montha

Premium for PA Death Benets under Plan A and Plan B

Sum Insured

50,000

1.00,000] 1,50,000] 2.00,000] 2,50,000] 3,00,000 | 3,50,000] 4,00,000| 4,50,000 5,00,000 | 7.50,000] 10,00,000

12,50,000

15,00,000

Premium

45 92 115 138 161 184 207 230 345 460

575

Modern Treatment List

Uterine Artery Embolization and HIFU (High intensity focused ultrasound)

Balloon Sinuplasty

Deep Brain stimulation

Oral chemotherapy

immunotherapy- Monoclonal Antibody to be given as injection

Intra vitreal injections

Robotic surgeries

Stereotactic radio surgeries

wloivwjaojnlslwinN =

BronchicalThermoplasty

Vaparisation of the prostrate (Green laser treatment or holmium laser treatment)

IONM - (Intra Operative Neuro Monitoring)

Stem cell therapy: Hematopoietic stem cells for bone marrow transplant for]

haematological conditions to be covered.

A limit of maximum INR 1 Lac will apply to all robotic surgeries, except th
following:

Robotic total radical prostatectomy

Robotic cardiac surgeries

Robotic partial nephrectomy

aln |Oo|@

Robotic surgeries for malignancies
—
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-

Annexure-7

Nodal Officers for Complaint Redressal and Grievance Review:

Name Place Contact Number
Brijesh  Singh | Raipur 9377701628
Gautam

Mritunjay Kumar | Bilaspur 8925951584
Singh

Utkarsh Khare | Korba 8925952215
Dilip Kumar | Bhilai 8925952877
Pradhan

Mukund Mani Raigarh 8925953983
Mahesh Patil Kanker 8358037285
Ghanshyam Jagdalpur 9384434017
Onkar Chavan

- : @ For Indian Dverseas Bank
/..-' all v A

7 W
4
SenlorRegional Manager
Regional Office, Ralpur
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MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (MOU) is made on 29'% 2026 petween State
Government of Chhattisgarh , represented by Special Secretary , Finance Department,
Government of Chhattisgarh  having its office at Mahanadi Bhawan, Nava Raipur
(hereinafter called State Government of Chhattisgarh ) which expression shall unless the
context otherwise requires include its successors/legal heirs/administrators/Executors and
permitted assigns).

AND

Bank of India, a nationalized public sector bank and carrying on the business of banking
under the Banking Regulating Act 1949 having its registered office at Star House, Bandra
Kurla Complex, Bandra East, Mumbai- 400051 and Zonal office at Star House, Plot no 48,
Sector 24, Naya Raipur-492101 (hereinafter called “Bank of India " with expression shall
unless the context otherwise requires include its successors in business) through Shri
Nagendra Prasad Chaurasia ,Dy Zonal Manager, Raipur Zone, Chhattisgarh.

Whereas

a) In its efforts to simplify and streamline the salary disbursement procedure and to
make available modern banking facilities to its regular Employees of different
departments of State Government of Chhattisgarh has decided to accept the
proposal submitted by Bank of India with respect to its Salary Accounts under
Government Salary Saving Account scheme for State Government of Chhattisgarh.

b) Bank of India, possessing technologically advanced infrastructural facilities having
offered to provide banking services as detailed herein below to the Employees of
different departments of State Government of Chhattisgarh operating their Salary
accounts with the bank.

Now, therefore this memorandum of understanding witnesses as under both parties
have agreed as follows

1- PERIOD OF MOU

This MOU shall be operative for a period of Three years from the date of execution of
MOU, for continues period with a clause of auto renewal / review every year. In case either
of the party wants any amendment / addition / deletion of features of the Government
Salary Saving Account Scheme should give in writing to the other party a three months
advance notice, this process will not affect continuity of MOU.

In case there is no amendment / addition / deletion in the Government Salary Saving
Account Scheme during the agreement period, then there is no need for annual review of
the MOU and the same will continue. MOU is applicable till regular employee is maintaining
salary account and drawing salary with Bank of India.
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2. CREDIT OF SALARY or PENSION

a) The Bank undertakes to credit into the account of regular Employees (i.e. only the
employee who wants to opt this account facilities) of different Departments of State
Government of Chhattisgarh, who may be holding their accounts in various branches at
various locations of the Bank, their salary by last working day of the month or on the dates
which may be communicated in writing by the Paying Authority. The salary cheque(s)/
advice as well as the Bank account details are to be furnished by the Paying Authority
three working days before the date of actual disbursement of salary, as per the medium
and format acceptable to the bank. The Bank will arrange timely clearance of the cheques
and ensure that the salary is credited to respective accounts and is available for withdrawal
at the start of the normal banking hours on the scheduled date of disbursement of salary.

b) Sundry payments during the month: All other sundry payments during the month are also
to be remitted to individual account holders as per details provided by Paying Authority,
for all non- salary payments, money will be transferred to respective accounts within 24
hours/one working day of realization of cheque. For postings done by Paying Authority
through Corporate internet banking, the transactions will be carried as scheduled of the
time of upload. In case of failed transaction(s), details of the accounts along with amount
where money could not be transferred will be intimated in writing to the Paying Authority
within two working days by Bank of India and will not charge any commission or service
charges for the services rendered at 2a) and 2b) above. Bank of India will also arrange for
credit of salaries and sundry payments to account holders of other Banks through RBls
platforms, Real Time Gross Settlement (RTGS) and National Electronic Funds Transfer
(NEFT). Bank of India will however not be held liable for any delay /non-credit of salaries
and sundry payments on time for reasons attributable to other parties.

c) Existing salary accounts of interested regular staff of State Government of Chhattisgarh
., will be converted to Government Salary Saving Account Scheme subject to an
application-cum- undertaking to be submitted by the account holder as per specimen
attached in Annexure-A.

d) In case any employee transferred from State Government of Chhattisgarh
to any other department/authority/tribunal of Central/State Government or PSU or
deputation of his/her services by State Government of Chhattisgarh to any other
department/authority/tribunal of Central/State Government or PSU and he/she maintains
his/her account with Bank of India his/her benefits provided with salary account will be
continued, till he/she maintains the same with Bank of India and pays premium regularly
for the facilities other than free.

e) State Government of Chhattisgarh does not undertake any liability for loans given by BOI
to State Government's employees in their individual capacities. State Government of
Chhattisgarh will not be impleaded in any claim, action, lawsuit which an account holder
may file against BOI or vice versa, i.e. BOI may file against the account holder. Loans will

/8‘}% ) 2
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be disbursed to the eligible regular employees upon fulfillment of eligibility criteria by the
State Government of Chhattisgarh’s regular employees and on meeting Bank's terms and
conditions, including establishing of the applicant's creditworthiness as per the Bank's
guidelines. However, in case of need, bank may seek assistance from State Government.

f) Accounts benefits will be continued to the employees till they maintain salary accounts and
draw salary from Bank of India.

The State Government of Chhattisgarh or any of its units will not be impleaded in any
claim, action, lawsuit which an account holder may file against Bank of India or vice versa,
which Bank of India may file against the account holder.

3. FACILITIES TO THE ACCOUNT HOLDERS

The Bank undertakes to provide these special bouquets of customized products suitable
for regular Employees of different departments of State Government of Chhattisgarh.

(The all details/facilities as offered by the Bank are to be mentioned by the Bank)

Features SB163 (SB Government Salary Saving Account Scheme*)
Normal Classic Gold Diamond Platinum
Term Rs 11.00 Rs 11.00 Rs 11.00 Rs 11.00 Rs 11.00
Insurance : Lacs(FLAT) Lacs(FLAT) | Lacs(FLAT) | Lacs(FLA
= Lacs(FLAT)
Facility T)
Minsvdm Nil Nil Nil Nil Nil
Balance
. Rs 10
AQB Nil Rs 10,000 Rs 1 Lakh Rs 5 Lakh Lakh
Waiver of VISA VISA Rupay Rupay Si \r::tire /
ATM/ Debit CLASSIC/Rup | CLASSIC/Rup | Select/Rupa | Select/Rupa ?{upay
Card ay NCMC ay NCMC y NCMC y NCMC NCMC
ATM/ Debit
Card NIL NIL NIL NIL
NIL
Issuance
Chrages
Free Cheque 25 Leaves per 25 Leaves per Unlimited Uniimited Unlimited
Leaves Qtr Qtr
Waiver of i o 5
RTGS/NEFT 50% waiver 100% waiver i i T
waiver waiver waiver
Charges
4] 0, 2]
Free DD/PO 50% waiver 100% waiver 10.0 % 109 % 10.0 -
waiver waiver waiver

s
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Credit Card
issuance . : s ; 100% 100% 100%
Charges 1o waiver 1R wniver waiver waiver waiver
waiver
SMS/Whatsap
F Free Free Free
p Alerts Chargeable ree
Group The Group personal Accident Insurance Cover is inbuilt benefit to the
Personal SB A/C holders and its coverage is linked to scheme type which is
Accidental further enhanced based on maintenance of AQB
Insurance 120 Lakh 120 Lakh 120 Lakh | 120 Lakh 120 Lakh
Cover of upto (FLAT) (FLAT) (FLAT) | (FLAT) (FLAT)
Permanent
Total Rs. 120 Rs. 120 Rs. 120
Disability N2 Lashs | Ra.a0iLaihe Lakhs Lakhs Lakhs
cover of upto
Permanent
Partial (50%) Rs. 60 Rs. 60 Rs. 60
Disability Ba.Elkalm: | Recolems Lakhs Lakhs Lakhs
Cover of upto
Air accidental
Insurance Rs. 200 Lakhs | Rs.200 Lakhs | 200 PEECEL = o ke
Lakhs Lakhs Lakhs
cover of upto
Child Higher
Education
benefit of Rs. 10 Rs. 10 Rs. 10
upto Rs. 10 Lakhs Rs. 10 Lakhs Lakhs Lakhs Lakhs
(Graduation,
2 child)
Passbook Issuance Free Issuance Free ESTNCE ISSUahes lsadante
Free Free Free
Free
Transaction
at BOI ATM 10 10 10 10 10
per month
Free
Transaction
at other bank 5 5 5 5 5
ATM per
month
Concession
R Nil 50% 50% 100% 100%
Charges in
Retail Loans
. 4
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Concession
in ROl in
retail Loans , :
Not Availabl Not Available 5 bps 10 bps 25bps

(subject to SRIVRAe P P P
minimum
rates)
LoGhae NNk NA 50% 100% 100% 100%
Concession

Salary/Pensio Equal to 1 months net Salary*

n Advance
Instant .
Perschal Equal to 6 months net Salary
Loan

*Conditions Apply
Add On Covers in case of PAl:
Coverage Type Maximum Coverage

Girl Child Marriage Cover (18-25 years) maximum 2 girl child. 5 ‘Upto Rs 10,00,000
Lakhs for each

Transportation of Dead body including mortal remains 'Upto Rs 50,000

Cost of Plastic Surgery/Burn 'Upto Rs 10,00,000
Air Ambulance Cover 'Upto Rs 10,00,000
Ambulance Cover Upto Rs 50,000

Cost and Transportation of imported medicines ‘Upto Rs 5,00,000
Additional Payment in Death after coma(minimum 48 hours) 'Upto Rs 5,00,000
Family Transportation Expenses 'Upto Rs 50,000

Terms & Conditions*

Accident Death/Disability cover will be available only in case of cause resulting solely and
directly from accident caused by external, violent and visible means.

* A list of all such regular employees who are eligible for group life insurance cover
under State Government Salary Package will be shared by State Government of
Chhattisgarh with designated office (BOl ZONAL OFFICE) for onward sharing with
insurance provider appointed by BOI. A refreshed list of all eligible regular
employees will be shared by State Government of Chhattisgarh by 05" of Every

Month for addition of all new regular employees eligible for such coverage and
5
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removal of regular employees becoming ineligible for coverage on account of
death/retirement/loss of employer-employee connection due to any reason with
State Government of Chhattisgarh. The life insurance cover will be applicable wef
date of addition of acs with the appointed insurance company in accordance with
the terms and conditions of the insurance company and not from the date of
providing data by the State Government of Chhattisgarh.

e The cover shall start after 30 days of first salary credit after signing of the MOU

e All the claims are payable by the Insurance company; bank shall have no liability
whatsoever in respect thereof.

« In the event of accidental death/disability of the eligible account holder, intimation
must be given to insurance company within 90 days via bank.

e Required documents as mentioned in Annexure B, are to be submitted within 90
days after intimation to the Insurance company

e The insurance provided by the bank is purely complementary in nature and no
customer is being charged anything for the same. The Policy is to be renewed on an
annual basis at the discretion of the bank. The Bank reserves the right to discontinue
the scheme or alter the terms or amount payable any time.

4. TERMINATION

a. In the event of termination of the MOU before its expiry date, i.e., terms as per point no.
1, "PERIOD OF MOU" the disbursement of salaries to the regular employees of State
Government of Chhattisgarh, may continue by the Bank. Thereafter it will be explicitly
bank's discretion to treat account as an ordinary account & further no extension of any
special salary benefits under this MOU under intimation to the account holder.

This MOU may be terminated by either party by giving three months’ advance notice of
termination in writing to the other Party [the "Defaulting Party"] provided:

"If the Defaulting Party has committed a material breach of any term of this agreement and
has failed to remedy such breach (if capable of remedy) within thirty (30) days after notice
from the other party to do so

Or

If the defaulting party repeatedly commits the same breach of any of the terms of this
MOU, then the MOU may be terminated without any further notice.

Or

J W) 6
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If there is a material adverse change in any applicable law affecting Banks generally.

Notwithstanding the termination of this MoU, it shall not affect any valid claims arising out
of Personal Accidental Insurance Cover, Air Accidental Insurance Cover, Permanent Total
Disability, Permanent Partial Disability, Group Term Life Insurance cover provided under
this MOU prior to the termination of the MoU. Such claims shall be dealt with in accordance
with the norms/ guidelines as per the provision of the insurance policies of the Insurance
Company with whom the bank has a Tie up and Insurance Regulatory and Development
Authority of India.

Either Party shall immediately deliver to the other Party all the Confidential Information,
documents, data or information, held by it and which are in their possession, custody or
control or its regular employees, agents, representatives. Both Parties shall be required to
delete electronic Confidential Information stored in backup/ storage, provided that if either
Party retains any Confidential Information, as mutually agreed between the Parties, it will
continue to be subject to the terms of this MOU until it is destroyed by the Party who is
required to hold such Confidential Information and confirmed by the other Party in writing.

5. RECALL of SALARY DISBURSED

In exceptional circumstances, the State Government of Chhattisgarh, may recall the salary
erroneously disbursed to deserters or delinquent personnel. Upon written request of the
State Government of Chhattisgarh, communicating specific details of personnel, bank
account, period and amount, and further subject to availability of funds in the specified
account. Bank of India will comply with the request and refund the amount to the State
Government of Chhattisgarh, through Demand Draft or through electronic mode of transfer
to departments account. The Bank will not be liable or be held accountable for any
consequential or related action arising from the act of debiting the specified amount and
refund of amount to the State Government of Chhattisgarh , pending refund of the amount
recalled, The Bank may freeze all transactions to the concern salary account for limited
time/ period to prevent fraudulent withdrawals from it.

6. PENSION PAYMENTS

Bank of India on its part will arrange to make pension disbursements in compliance with
Instructions issued by Government of India from time to time.

7. BANKING COMPLAINT REDRESSAL AND REVIEW MECHANISM

(a) A Complaint Redressal Mechanism has been structured for regular employees of State
Government of Chhattisgarh and the Bank has appointed Relationship Manager (RM) to
co-ordinate. The RM will act as a conduit between the State Government of Chhattisgarh
Establishments and the Bank and ensure that complaints are passed on/ directed to the
concerned Branch and shall monitor the same until resolution. In the occasion of a dispute
or a difference of opinion between the parties, the same team can address and resolve the
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issue. List of concerned person (RM) is marked in Annexure-C. (Subject to change based
on internal posting and transfer. Any changes shall be intimated to the concerned parties in
due course).

(b) Apart from the above, bank also has a very well laid down policy on Customer Grievance
Redressal. This policy covers all types of customers. It also covers the timeframe for
redressal as well as the various channels available for lodging the complaints.

The policy details are available at Bank's website for public information. The Government
Salary Saving Account Scheme holders have the additional option to use such channels
for redressal of their individual grievances/complaints.

In the event that a dispute remains unresolved, it may be referred to the Banking
Ombudsman appointed by RBI under Banking Ombudsman Scheme, if the same can be
entertained by the Banking Ombudsman as per the scheme.

8. PUBLICITY

The MOU, once entered by both Parties, will be widely disseminated to all regular
employees of all ranks/staff by means of service letters/office memorandum/other modes,
Data Network, Internet and any other means by State Government of Chhattisgarh and
BOI. Bank is committed to create awareness amongst the State Government of
Chhattisgarh regular employees at various establishments/ locations about Banks'
products, investment opportunities through engagement programmes. Such programmes
will be anchored by BOI branches, Relationship Manager (RM) etc.

9. PERSONALE ACCIDENTAL INSURANCE-CLAIM MECHANISM

The Nominee / Next of Kin to submit the required documents to the Bank Branch. The
Bank Branch will forward the same to the Insurance Partner. The detailed claim
mechanism is mentioned in Standard Operating Procedure and various claim forms as per
Annexure (Annexures are to be attached by Bank).

Personnel Department, HR- (Bank), will assist to family to settle the claim of staff in case
of death (ANY TYPE) and other disability for submitting document to the concern Branch
of Bank from where employee is drawing salary. Bank will facilitate the process of claim
settlement through insurance company after submitting the required documents.

10. AMENDMENT

Any provisions of this MoU may be amended, waived, discharged or terminated (in each
case) only by an instrument in writing signed by or on behalf of the party against whom
enforcement of the amendment, waiver, discharge or termination is sought. No breach of
or default under any of the provisions of the MoU by either party may be waived or
discharged without the other party's written consent thereto.
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11. NOTICES

Each notice, demand or any other communication to be given or made hereunder shall,
except as otherwise provided herein be given or made in writing and maybe sent by one
party to the other party by Registered Post, telex, facsimile, hand to the address of
numbers mentioned above or through email on official insurer's email or such other
address and numbers as one party may inform the other in writing.

State Government of Chhattisgarh BOI
| Special Secretary, Finance, Zonal Manager (DGM, BOI)
' Government of Chhattisgarh Raipur Zonal Office, Naya Raipur, CG
| Email: sec.fin-cg@gov.in Email:Raipur.Marketing@bankofindia.co.in
FORCE MAJEURE:

The parties shall not be liable for any failure to perform any of its obligation under this
MOU if the performance is prevented, hindered or delayed by a Force Majeure event
(defined below) and in such case its obligation shall be suspended for so long as the Force
Majeure Event continues (provided that this shall not prevent the accrual of interest on the
principal amount which would have been payable but for this provision), Each party shall
within a week inform the other of the existence of a Force Majeure Event and shall consult
together to find a mutually acceptable solution.

"Force Majeure Event' means any event due to any cause beyond the reasonable control
of the Party, Including, without limitation, unavailability of any communication system,
sabotage, fire, flood, explosion, acts of God, civil commotion, strikes or industrial action of
any kind, riots, Insurrection, war or acts of government.

DISPUTES RESOLUTION:

All disputes or differences arising between the Parties as to the effect, validity of
interpretation of this MOU or as to their rights, duties or liabilities shall be resolved amicably
between the Parties to the MoU. This MOU will be governed by the Laws of India and will
be subject to the jurisdiction of the competent courts in Raipur.

INDEMNITY BY BANK :

Bank of India shall indemnify and save harmless the State Government of Chhattisgarh
from against all actions, suit, proceedings, losses, costs, damages, charges, claims and
demands of every nature and description brought or recovered against the State
Government of Chhattisgarh by reason of any act or omission of the bank of India, his
agents or regular employees, in the execution of any of the contractual obligations or
banking facilities.
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12. MISCELLANEOUS

A) On transferring salary account to other bank/non-credit of salary in salary account will
result in immediate withdrawal of benefits provided with salary account.

B) In the event of non-credit of salary for more than three months in the salary Account and/or
default in loan accounts of any personnel, Bank has the discretion to convert such account
to normal Saving Bank account and shall withdraw all benefit extended to the Government
Salary Saving Account holder by informing the regular employee.

Employee Discretion in Bank Selection

State Government of Chhattisgarh shall not make any commitment or impose any
requirement upon its regular employees to maintain their salary accounts with any specific
bank. The decision of where to establish and maintain a salary account shall remain solely
at the discretion of each individual employee, who may choose any bank according to their
preferences. The Government's involvement in this Memorandum of Understanding is
limited to facilitating the availability of banking and associated facilities as outlined herein.
Regular Employees shall retain the freedom to either migrate to any bank of their choice or
continue with their current salary account, without any interference from the State
Government of Chhattisgarh.

Non-Exclusivity

This Memorandum of Understanding shall be expressly deemed a non-exclusive
Memorandum of Understanding. Nothing in this Memorandum of Understanding shall
restrict the State Government of Chhattisgarh, or any of its Departments, Agencies, or
Organizations, from entering into similar Memorandum of Understandings with other banks
for the provision of salary account services to its regular employees. This provision ensures
that the Government retains the flexibility to offer its regular employees a choice of banking
services, allowing them to benefit from competitive terms and offerings available in the
market. The non-exclusive nature of this Memorandum of Understanding is intended to
promote transparency, competition, and choice for .the regular employees of the State
Government of Chhattisgarh.

-
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C) Bank of India is committed to the business development with State Government of
Chhattisgarh, and will continuously strive to improve the offerings through the Customized
Government Salary Saving Account Scheme for State Government of Chhattisgarh. These
improvements will be applicable to all the Government Salary Saving Accounts. In witness
whereof, each Party has scribed their respective hands through its duly authorized

representative.
/
Signed on be «a Signed on behalf of

Government of ' Bank of India
e, /

Name: g H ]TAL‘SHASHMAT \I’EBQMA‘ )’Bl_; Name: Nagendra Prasad Chaurasia

Designation: 3 PECIAL gECRET AR Designation: Dy Zonal Manager
Government of Chhattisgarh NMCFDEJ’F Bank of India, Raipur Zone

re

In the Presence of

....................................................

(Witness)

ANICT  kompr MesT
ADDITeoMAL Dlrccpn S RIRANT Kv"w’\’f] AHARANA-
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Annexure-A

Application cum undertaken to be taken from account holders, whether new or converted

| maintain a SB account with your branch and the account numberis............... and |
intend to open a new Salary Account(SB Account). | am presently employed as ....... With
........ my employee Number is .... And my Date of Birth is.............., My mobile number
Is....

My present address is appended below which may please be incorporated in your records
for which | am enclosing, certificate issued from the unit and request you to accept it for
satisfying the KYC norms as prescribed by your bank, along with other document(s) as
prescribed by the RBI.

In this connection, | request that my existing account be converted into a ............Salary
Account with all its special features. Since | am presently posted at ......... / is being posted
12 R | request that my account should be transferred to ......... Branch of
........ (Name of Bank).

Your Faithfully,

Name Date

Address: Place:

(With Rank and Decoration/Address)

12
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Annexure B

Procedure Guidelines for Submission of Claim

STEP I: Intimation of Claims to Anand Rathi Insurance Broker Limited (ARIBL)

In the event of accidental death/disability of the account holder the, claim is to be
immediately notified to the concerned officials of Anand Rathi Insurance Broker Limited
(ARIBL) upon the happening or on coming to the knowledge.

Please Note: All the claims of the Insured will be initiated through Anand Rathi Insurance
Brokers Ltd., who will co-ordinate with Insurer. The intimation to Anand Rathi Insurance
Brokers Ltd, will be done on: resourcesclaimsboi@rathi.com marking cc to
Insurance.deposits@bankofindia.co.in

Following details to be submitted by the concerned BRANCH for intimation of claim

Particulars To be Submitted by
Branch/Zone

Name of Deceased / Claimant (In case of Disability)

Cause of death

Date of Accident i

Date of Death

Branch Name and Zone Name

E Mail id of branch/Zone

Name and Contact Details of Branch official

Account Number for which Claim is intimated

Type of Account
(Salary/Pension/Savings/Current/Staff/Ex Staff)

Special Charge Code of the Account and MOU name |

Category of Account based on AQB/MAB in
quarter/month  before  happening of  accident
(Classic/Normal/Gold/Diamond/Platinum)

Name and Contact Details of Nominee/Claimant

Remarks, if any

Wﬂ) 13
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STEP Il: Submission of Required Documents For Settlement of Claim

Initially soft copy of all the documents mentioned in the checklist below needs to be
submitted by branch. Claim Documents once received will be scrutinized by Anand Rathi
insurance Brokers team, thereafter the Branch Manager of the Branch where the account
exists will share duly filled, signed & stamped claim form along with all the relevant claim
documents required to the address mentioned below.

Mr. Aadesh Patankar/ Ms. Sneha Pednekar, STAR HOUSE I, 8th FLOOR, WEST
WING, C-5, G-BLOCK, BANDRA-KURLA COMPLEX, BANDRA (EAST), MUMBAI - 400
051. Tel: 022-6131 9859/9848 , +91 8451968926.

Once the hard copy of documents is received, the same will be submitted to the
respective Insurance Company, depending upon the date of accident.

Intimation of the claim & Submission of Claim Document: The Claimant/Nominee shall
intimate the claim within 365 days of date of accident to the concerned branch, and will be
afterwards intimated to the Insurance Company through ARIBL. The Claimant/Nominee
shall arrange for submission of the documents towards substantiation of the claim within
365 days of date of accident to Bank for onward submission to ARIBL.

Documents Checklist for Death Claim

a) Completely filled Claim Form by the claimant/Nominee

b) Legible (Clear Readable) Copy of Police F.I.R and Panchanama (For Armed forces:
Defence Authority report in case FIR is not available). FIR is mandatory document.

c¢) Copy of Post-Mortem Report.

d) Copy of Death Certificate (Mandatory in all types of events of death)

e) Letter from the Bank's officers certifying the account of the deceased.

f) Notarized translations in English of any provided document which is in regional language.

g) PAN card copy of the claimant and deceased member. If a PAN (Permanent Account
Number) card copy is not available, then form 60 may be submitted.

h) Original Cancelled cheque leaf of the claimant's bank account/ photocopy of the first page
of the claimant's bank passbook containing the name of account holder, bank account
number, IFSC code.

i) NEFT details of the claimant/nominee certified by the claimant's bank.

j) Other Suitable document to prove Legal heirs (Applicable in case if claimant is not a
nominee/Joint account holder as per Bank's record)

k) Viscera Report/chemical analysis report in case where post-mortem report shows the
viscera is preserved. It is a mandatory requirement.

l) Aadhar Card of the Nominee/Legal Heir and deceased member

m)Hospital Paper/ Treatment Paper/ Brought dead memo

n) Discharge Summary

0) Indoor Case Paper g 3
Aot wea =) . >
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p) 1st page of passbook copy duly stamped by Bank showing Deceased member and
Nominee, joint account holder as per bank record.

q) Finacle screen shot of account showing account opening date and other details such as
Nominee name and variant of operative account.

r) Bank statement of Deceased member for 12 months prior to date of accident, highlighting
salary entry and duly stamped by Bank.

s) Application letter from Nominee to Bank requesting for claim.

t) In case of Road accident, photograph of the concerned vehicle, Spot Panchanama &
property Seizure memo is required.

Indicative Documents Checklist for Disability Claim

a) Completely filled Claim Intimation form and Disability Claim Form duly signed by the
claimant.

b) MLC (Medico Legal Case Paper) wherever applicable

c) Medical Certificate from registered Doctor specifying the disability

d) Letter from the Bank's Officer certifying the account of the deceased. Disability certificate
from Government approved Authority.

e) Attested FIR copy with incident (For Armed forces: Defence Authority report in case FIR
is not available)

f) Hospitalization papers including indoor case paper, x-ray report, laboratory test report etc

g) Clear visible Amputation Photograph of the Claimant, duly verified and stamp by branch.

For all claims:

a) All documents need to be verified by the Bank Branch/Zonal Office/Head Office.
b) All attested documents need to be submitted original.
c) Final Police Report (wherever required).

Document required for Additional covers (Add-on covers)

a) Air Accident:

« Documents Required for Journey by Airlines
o Air Ticket
« Boarding Pass
« Documents Required for Service Aircraft
o Letter from Employer
b) Girl Child Marriage Cover (18 - 25 years):

» Birth certificate/ Date of birth proof of girl child.

o Document showing relationship with deceased Account holder.
(Family Register)

« Affidavit stating daughters are unmarried on the date of accident of the
claimant with regards to the girl child on 500/- stamp paper.

mﬂ&ﬂﬂ ﬂ) 15 —
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c) Higher Education Cover:

« Copy of admission confirmation and certificate from educational institute stating
details of full-time course in a recognized college in India for Graduation along
with duration of course and date of enrolment.

e Document showing relationship with deceased Account holder.(Family
Register)

« 12th Standard pass certificate

d) Transportation of dead body:

« Original Cash-memos for the expenses incurred for transportation of Account
holder body to his/her city of residence

o Document eliciting the normal place of residence of the deceased covered
under the policy issued. E.g.: Certified copy of electricity bill, telephone bill, etc.

e)Cost of Plastic Surgery / Burn:

« Treating doctor's/ Surgeon Certificate

» Original Discharge Summary containing all relevant details
« All original bills and their receipts

+ Copies of all reports and prescriptions

« First prescription/ consultation letter from the Doctor

« Original Money Receipt duly signed with revenue stamp

f) Ambulance Cover:

« Attending Doctor's advice/ note with reason for shifting of the patient.
« Original invoice and receipt for the Ambulance mentioning date of travel, sector
(from/ to place) and total amount.

g) Transportation of Imported Medicine:

« Medical Practitioner's prescription
« Copy of medicine invoice
* Invoices copy of freight expenses mentioning details of medicine imported,
country of origin from which it is being imported, date and price of the medicine
and freight expenses.
Please Note:- Insurance company may ask any additional document on case to

case basis for any clarification required.
@ A
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@ GPA Claim Form

UNITED INDIA INSURANCE COMPANY LIMITED
(Regd. & Head Office: United India House, 24, Whites Road, Chennai — 600 014)

CIN: U93090TN1938G0O1000108
PERSONAL ACCIDENT CLAIM FORM

To be submitted for claiming Personal Accident Insurance (Death / PTD / PPD) of account
holders of Bank of India within 365 days after date of Death / Accident. Please return the
form duly completed within 365 days of the accident together with the supporting
documents.

The issue of this form does not constitute admission of liability.

1 Name of Account holder

Address in full of the
Account Holder

2 Details of Account Holder

a) Age of the Account Holder |
at the time of accident

b) Occupation

| c) Account No.

L d) Type of Account

e) Details of Bank of India | Name:
Branch where Account is

maintained Branch Code:

Address:

f) Sum Insured Opted and
Cover |

3 Details of Accident |

a) Date of Death

b) Date of Accident

c) Time of Accident

d) Place of Accident

17 - g 4
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e) Details of Accident

- f) Was the injured person

under the influence of
drugs or intoxicating liquor
at the time of accident.

Details of Medical
Treatment

a) Give details of medical
attention given and the
name & Address of the
Medical Attendant.

b) If the Medical Attendant
name above is not the
injured Person’s usual
Medical Attendant, give
the Name and Address of
his /
her usual Medical
Attendant

¢) Has he/she or any other
Medical treated the
injured Person
previously for any
iliness or injury?

Details of Nominee in case of
Death Claims

a) Name of Nominee / Joint
Account holder in the
account [If Available]

b) Relationship of Nominee/
Joint Account holder with
Account Holder [If
Available]

c) Full Address of the
Nominee

d) E Mail ID of Nominee
(if available)

e) Mobile Number of
Nominee

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No
Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9; S|
RS

S

tena'a maa Ry /
151 -

Classification: Internal /&/
’/ﬁ

WWNCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm




805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

Note: Please submit the following documents with translation in English if it is in regional
language:

FIR

Panchnama

Postmortem report

Death Certificate

Any other documents pertaining to the claim

e Sl

Note: Bank statement of Deceased member for 12 months prior to date of accident to be
submitted duly certified by the Branch Manager.

The foregoing details are true to the best of my / our knowledge and belief.

Signature of person Intimating Claim
Full Name of person Intimating Claim

Relationship of Claimant with Deceased Account Holder
Contact details of person Intimating Claim

MODHE D ..o ivsvsssnisennnnanssernstmernsts

EMBIIIR covigemnivevinsmie

(Intimation may be advised through Email, Post, Telephone/ Fax
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(On Bank Branch Letter Head)

Bank of India
Branch Name: Branch Code No:
Address: Email:
Telephone No: Date
This is to certify that Shri/Smt/Ms... ..who has claimed due to accident

as per the documents enclosed), is an Account holder of the Bank the details of which are as under:

Name of the Account holder |
Address in full (as per Bank records)

Date of Accident
Details of Bank of India Branch where the
Account is maintained

Name:
Code:
AC No.:

Date of Opening of Ac:
Bank statement of Deceased member for 12 | Statement Period: From
months prior to date of accident duly certified by To

the Branch Manager

Claim amount under Personal Accident Rs.

Nominee registered with the Bank on above
mentioned Account (if any)

Address of Nominee

Phone No. of the Branch Official

Full name of Joint Account Holder(s) of the
above- mentioned Account (for Joint Accounts)

Full Address of Joint Account Holder

Phone No.
(# Strike out what is not applicable)

For Bank of India

Branch Manager

(Name and Stamp)

W Qﬁﬁ @/'
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@ To be submitted by the Nominee/Claimant

UNITED INDIA INSURANCE COMPANY LIMITED
(Regd. & Head Office: United India House, 24, Whites Road, Chennai — 600 014) Bancassurance

Divisional OfficeNo.:8: Union Co-op. Insurance Bldg., 5th Floor, Sir Pm Road, Fort, Mumbai-400
001. CIN: U93090TN1938G0O1000108

Sir,

I/We furnish below details of my/our bank account to be used for effecting payments due to us by
NEFT/RTGS

1. |Registration for NEFT/RTGS payments

Name of the Insured
(Account Holder)
Category Personal Accident Insurance Death / PTD / PPD claim

/Accident Insurance claim BOIl Account Holders

PPolicy Number
Policy Period
Claim number, if any, provided
(policyholders only) '
Permanent Address
I (Address for Communication)

2. Bank Account Details for NEFT/RTGS
Name of Account Holder/Claimant
Bank Name

Bank Branch Name

\ ilBank Branch Address

MICR Code

Full Bank Account No. (for NEFT)
IFSC Code

|
Please attach a copy of a cancelled cheque leaf or Photo copy of the first page of the Bank Pass Book

containing the name of account holder, Bank account number, and IFSC code. Please verify the details
with your bank before submitting.

I/We hereby declare that the particulars given above are correct and express my/our willingness to
receive credit of claim proceeds through the mode indicated above. Notwithstanding my/our choice of
mode, United India Insurance Co. Ltd. reserves the right to issue a cheque/credit the account in the
mode that may seem fit. |/\WWe would not hold United India Insurance Co. Ltd. responsible if the
transaction is delayed or not effected at all or credited to an incorrect account for the reasons of
incomplete/incorrect information.

Signature of the Applicant (Claimant)

Place: @ L
/g\/ Y ) /

Date: ﬁt{mﬂ
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Important Instructions:

A) Fiekls marked with ' ars mandatory fields. ) NMesas read section wise detailed guidelings ! inatnictions al the end.
B) Tick "v " wherover applicable, G] List of Biate / U. T cotdo as per Indian Malor Vehicie Acl 1088 is avadobla ot the ¢nd.
C) Pieane hil tha torm m Enghsh and in BLOUK letiars. H) List of two aharoctor 150 3166 country codos 1o avadablo ol the ond.
O} Plisaser G Ure Uate i DD-MM-YYYY hatfat 13 BYC ranben of agplivenl is rosirndaluny (o update agmplicaton
E} For particular section update, please tick {+) in the box J) The 'OTP bassd E-KYC' chiethk box Is 10 be cheched for sccoutits opened using
seclion number and atrike off the saclions not reguired QTP basesd E-KYC In non-face 10 face mode
o be updated
For office use anly Application Types" | Metw 0 Ui
(To be filied by finincial institution) KYT Numiber (Mandatory for KYC update request)
Accoant Type* TlNommal 7] Minor ] Acdioar OTP baged E-CYC (In non-ae 10 face mode)

[[] 1 PERSONAL DETAN S* (Pisass il nstroction A a1 the and)
Prefis First Name Middle Namo Last Name
Name (Same 3% iD proal)
Maidin N
Father | Spowse Name
Maitbmr Dl
Date of Binn®
Gender* - Male | 7 Famele ! T-Tranagender
PAN® Foem 60 umished

Ulml’_mﬁﬂb ADORESS" (Piass rafor insiinction B st s snd)
| Cottfiesit eopy of OVTY or spivaiznt esdocumsnt of OV or OV obtained thiough digiial KYC procass nesds In be ssitimitied (anyooe of the following OWNk)
! A- Passport Number

; D ) 5
B-Voter 1D Camd
LCiDrmang Licenco
D-NREGA Job Card ‘
E-Nations] Population Reghter Letle:
F Prool of Pogsssiion of Aadhaar |
I E-RYC Authenticaion
W Offins verlication of Aadhan
Address
Lirg 1
Line 2
Ling J Gity | Torwn [ Village™
Dratnct” PinPost Cods" Stata/.T Gode™ 150:3166 Country Code*
((J 3. CURRENT ADDRESS DETAILS (Please rafer instruction B at the end)
Same as above meantonod addmes (In such cases atdracs detalls & below naed not be provided )
L. Certilieg copy of OV or equivalen s-socument of OVD or OVD oblasned ivough digitsl KYC process ey 1o be subieiiibed (@yoos of e lotlawing OVDs)
—| A Passpont Numibe:
Bt IR Cann
I G- Driving Liconce
— D-NREGA Job Card
E- National Population Ragisier Lotior
F « Priod o Prsspssinn ol Smsiiiuear
n E-KYC Authentication
W Ofine varfication of Aadhage
WV D § Proofl of Add = Documant Type code
v Skl Pt fasy gt
Addrege
Ling 1"
Line 2
Livw 3 Clty / Towwis | Vil j™
Distnet” Pin | Post Code” Stot/U. T Code” IS0 3166 Country Code®
Nlon ST IR «
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D 4. CONTACT DETAILS (ANl communications will be sent to Mobilis numbet/ EmaillD provided) (Please refis instruction © o the end)
Tedl . (OHf) Tol. (Res) Mabie

Emall ID

[] 5 REMARKS (If any)

6. APPLICANT DECLARATION

+ | hewely declire that the details lumished above are rue and corract 1o the bist of my movdadge and bebed and | undetake
loinform you of any changes themin, immediately. Incase any of ihe above information is found lo be faise or unlree o
misheading or misrepresenting, | am avare (hal | may be hold Hable for il

+ | heroby consent lo recening informution lrom Cenltal KYC Registry thiough SMS/Email on the abovo
registerad number/email address

Daie - Place: Sagrature / Thumb lirgeesscn of Apghoant

7. ATTESTATION / FOR OFFICE USE ONLY
Documents Recelved [ coninied Copies ] E-KyC data received iom UIDAI [ Dala'received from Oflline verification. (] Digital KYC Process
[ Equivalent e-documant 1 Video Based KYC
KYC VERIFICATION CARRIED OUT BY INSTITUTION DETAILS
Date Marrie
Emp. Name Code
Emp. Code
Emp, Designalion
Emp. Bianch

*Above CERSAI document is to be filled by Nominee/ Claima

Classification: Internal 156

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)
| Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm




805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

a. The Group Term Insurance IS prowded on a fully compltmentary basis. No
charges shall be recovered from salary account holders.

b. Group Term Insurance is provided by Insurance companies for a period of one
year at a time. The bank would make best endeavour to renew the Term
Insurance at same or better terms and conditions every year. However, where
it fails to do so the bank would be informing all parties who have signed a MOU
with the Bank.

c. Currently, the Bank has obtained the Group Term Insurance cover from LIC.
The insurance provider may be changed on a yearly basis, at the Bank's
discretion.

d. Onlythe Permanent employees of CG  State Government
between the age of 18 yearsto 62 years , or date of retirement which
ever is earlier will be eligible for all benefits.

e. The Term Life Insurance Cover will be available subject to employer of the
account holder signing an MOU with the bank and agreeing to provide the
employee data for inclusion in the policy in a timely manner.

f. Upon receipt of the required employee data from the employer and successful
addition of the account in LIC's system, the insurance cover shall become
effective after 30 days from the date of first salary credit in the individual's
salary account, post execution of the MOU. In case the data is not received by
LIC or is not updated in the system for any reason, resulting in non-
commencement of cover, the Bank shall not be held responsible.

g. The insurance cover is further subject to proper categorization of the
concerned account under the applicable salary package/variant in the Bank's
system and regular credit of salary to the respective account.

h. Claim settlement shall be governed solely by the insurance company's terms
and conditions. The Bank shall bear no liability in respect of claim settlement.
The rights and obligations of the insured shall rest with the insurance company.
The insurance contract and its terms shall not be binding on the Bank, and the
Bank shall not assume any responsibility towards either the insured or the
insurer. The Bank reserves the right to withdraw this facility at its discretion in
any subsequent year.

i. Claims must be intimated to the insurance company within 90 days of the
incident, and all required documents must be submitted within 180 days from
the date of occurrence.

j.  The Bank shall not be a party to the claim settlement process or to any dispute
arising out of the claim decision made by the insurance company.

k. Additionally, the employer shall provide, on a monthly basis via email, the
details of employees drawing salary through the Bank for the purpose of

extending term insurance cover, including: 1. Name of the account Holder
)
/Waa i)
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Standard Operating Procedure (SOP) for Term Insurance Claim:

For submitting claims to insurance company, the following documents need to
be provided:

a) Claim form duly filled in (Format attached herewith).

b) Original Death Certificate or attested copy by employer. If the death
certificate is issued outside India, the same should be attested by Indian
Embassy.

c) Attested copy of Age proof of deceased employee.

d) Attested copy KYC documents (PAN and Aadhar) of deceased employee
and of the Nominee.

e) Cancelled Cheque of nominee bearing name on Cheque. If no name is
printed on Cheque, attested copy of 1% page of Passbook would also be
required.

f) All the documents are to be certified by the Master Policy Holder (MPH)
i.e., the Bank,

For payment of claim, claimant must send claim form (along with scanned
copies of supporting documents) through BOI home branch to:

i. bo_g706@licindia.com
ii. umhatre@licindia.com
iii. manasi.devalkar@licindia.com

Bank of India mail Id:

Insurance.deposits@bankofindia.co.in

Hard copy to be sent to:

LIC of India

P&GS Department, Mumbai Divisional Office |
5th Floor, LIC Digital Building,

C-10, G Block,

Bandra Kurla Complex,

Mumbai - 400 051

N
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LIFE INSURANCE CORPORATION OF INDIA
Pension and Group Schemes Department, MDO-,
5th Floor, LI1C Digital Building, C-10, G-Block,
Bandra Kurla Complex, Mumbai 400 051
E-mail: bo g706@licindia.com

Claim Form for Non-Employer-Employee Group Insurance Scheme

[ To he completed by the claimant and Master Policyholder

1. Name ot the scheme Group Insurance Scheme!

2. Master Policy No.

3. Full Name & Address of Master Policy holder -

4, Full Name of the deceased Member;

LIC D
5. Membership No. : —— Categoryt o
6. Date of Birth: Date of entry into scheme:
7. Date of death of the Member: Time of Death:

(Onginal/certified copy of Death Cerfificaie should be enclosed)

| 8. Cause of Death: _

Place of Death:

9. Amount of Sum Assured: Outstanding amount of loan if any:

[0, If the claim is being intimated after month from the date of death, Please give reason for delay:

11, Lust Premium paid on; For Due: Mode of pnyment M/AQ/I Yy

12) Name of Nominee:

Nomince address:

/g\/_.%) /
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13) Relationship with member:

| 14) Beneficiary Details (“all details are Compulsory)

|
(i) S.B.A/C No. of Nominee *:

. Y T

(i) Name ol the Bank *: |

| (ni) Branch Name *: |

{iv) IFSC No. of the Bank-Branch * (11 chamcters) |
I [ [ 1 | | I I f l I ‘

(v) Type of the KYC document submitted for identity proof :- (any of the below) ‘

Type ol KYC KYC ID Number
Aadhar Card

Llectoral Photo Identity Card (EPIC)
Driving License

PANCand

(vi) Name of the KYC document submitted for address proof - (any of the below)

Name of KYC KYC ID Number

Aadhar Card
Electoral Photo Identity Card (EPIC)
Driving License
| PAN Card
Passport

(vii} Beneficiary mobile number:

[ hereby declare that the answers 1o all the above question are true in every respect.

Place:

Date: (Signature of Claimant)

Certified that the replies to the above questions are correct in every respect and have been verified with the
membership register kept for this purpose that the deceased member was cavered by the scheme and eligible for
the benefits there under as on the date of his death.

Place;
Date: (Signature of Designated Official of the
Nodal Agency ( Master Policy Holder)
gl
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Discharge Receipt

Master Policy No_:

Received a sum of Rs, ( Rs. )

From The Life Insurance Corporation of India in full and final settliement of the claim and demand in /o above
mentioned claim. Further we agree and declare that upon such a payment the Corporation will be discharged
of our entire claim in respect of the above insured member.

Place:

Date:

Affix Re 1
revenne
Stamp
Segnature of the Master Policy Holder
fith Official seal
Signanwe of Witness:
| Full Name of Witness:
|
Designation:
Address:

BRIEF Claim intimation and Claim Lodgement Process

[ Bank/ Branch / Head office will give claim tntimatiqn to Anand Rathi Insurance brokers }
[ Upon receivable of the intimation, ARIBL will co-ordinate with the Insurance Co. for Claim lodging. J
[ ARIBL to share the claim forms and documents checklist with the branch ]
[ Bank to submit soft copy of document as per checklist shared by ARIBL team. ]

(sfteret w%:ﬁ) @ )
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Once soft copy of documents is received, then ARIBL team will review the documents, and thereafter
signed and stamped the hard copy of documents will be shared by concerned branch.

d

Thereafter the claim documents will be submitted to respective Insurance Company (New India
Insurance or United India Insurance) as per the date of accident.

!

[ ARIBL will follow up with insurer far the final settlement of claim if there is any query ARIBL team will J

coardinate with branch.

Claims Support from Anand Rathi Insurance Broker Limited (ARIBL) &
Escalation Matrix

ARIBL has appointed a dedicated Relationship Managers to oversee and
manage the claims servicing provided to Bank of India Ltd. A detailed list
of the assigned executives, along with their contact information, is
enclosed for your reference:

1. Mr. Aadesh Patankar — Senior Officer, his contact details are +91 8451968926.
He can be reached at aadeshpatankar@rathi.com.

2. Ms. Sneha Pednekar — Manager, her contact details are +91 8657737374. She
can be reached at snehapednekar@rathi.com

3. Mr. Rahul Nair — Assistant Manager, his contact details are +91 9137604412.
He can be reached at rahulnair@rathi.com.

a. Ms. Mehak Suneja — Senior Manager, her contact details are +91
9541684453. She can be reached at mehaksuneja@rathi.com

5. Mr. Akshay Zade - Assistant Vice President, his contact details are +91
9011085172. He can be reached at akshayzade@rathi.com.

6. Mr. Pranav Shah - Senior Manager, his contact details are +91 9833249333. He
can be reached at pranavshah@rathi.com.

Aere 2, @}

Classification: Intemal = @ R 162

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)
Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm



805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

Escalation Matrix:

1. Mr. Anuj Bagri - Vice President, his contact details are +91 8097353527. He can
be reached at anujbagri@rathi.com

2. Ms. Nivya Rai — Vice President, her contact details are +91 9869722668. She
can be reached at_nivyarai@rathi.com.

3. Mr. Nikhil Gajre - Senior Vice President, his contact details are +91
7977671443, He can be reached at nikhilgajre@rathi.com

Escalation Matrix from United India Insurance Company (Claims)-

Escalation | .. __ | Contact | .
‘ {aval i Name Designation Details | Email ID |
... |Suresh M. | Deputy 022 2262 | |
st T
‘ 15! Level Giiiféy MBiE08T 4526 sureshgurav@uiic.co.in |
‘_ ' Sapna Regional | 0 N
| 2" Level Thomas Wapaio: 022 2264 | sapnathomas@uiic.co.in
| | g 2204 | g g
M L frornd 74 /
o —
ﬂa\'{ﬂg“
Mﬁﬂ.
Classification: Internal 163

File No. GENCOR/3932/2026-O/0 ADDITIONAL DIRECTOR (DIF) (Computer No. 263712)
Generated from eOffice by Hemant Kumar Diwan, JSA(FINANCE)9, JUNIOR SECRETARIAT ASSISTANT(FINANCE), FINANCE DEPARTMENT on 16/03/2026 03:44 pm

M e e e e S e ——— e



805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

Annexure C
List of Relationship Manager
S No | Name Designation Mob No
1 Srikant Maharana Sr Manager 9826345464
2 Prakash Singh Chauhan Sr Manager 9098787003
3 Chaitanya Sinha Sr Manager 8430704430
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L

MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (MOU), executed on 20/02/2026  between State
Government of Chhattisgarh, represented by Special Secretary, Finance Department, Government
of Chhattisgarh, having its Headquarters at Mahanadi Bhavan Nava Raipur (hereinafter called the
"State Government of Chhattisgarh” or "The First Party" which expression shall unless the
context otherwise requires, include its successors, and permitted assigns of the ONE PART

AND

Chhattisgarh Gramin Bank (CGB), a body Government constituted under the RRB Act, 1975 and
carrying on the business of banking, having its Corporate Office at Sector 24, Atal Nagar, Naya
Raipur (hereinafter called 'CGB' and/or the "Bank" which expression shall unless the context
otherwise requires, include its successors in business) through Shri Ashish kumar Tamrakar
(General Manager) Corporate Office, Naya Raipur of the OTHER PART

WHEREAS

a) Chhattisgarh Gramin Bank (CGB) has offered to provide banking services as detailed in the MoU
and Annexures to the regular employees of State Government of Chhattisgarh maintaining their
salary accounts with the Bank.

b) The State Government of Chhattisgarh in its efforts to make available modern banking facilities
to its regular employee has decided to accept the proposal submitted by CGB.

CGB and State Government of Chhattisgarh are individually referred to as "Party” and
collectively as "Parties".
Now therefore this Memorandum of Understanding witnessed as under:

Both parties have agreed as follows:

Para 1. Period of MOU:

This MOU shall be operative with effect of 1°}°J1°15 unless terminated earlier or till the next
Mol is signed, as mutually agreed by both partles However, the MOU shall be reviewed by CGB
every year for any amendment/ addition/ deletion of features of the Salary package.

Para 2. Salary Accounts:

(a) The Account holders should check whether their account is properly categorized as per their
eligibility, as Salary Package benefits are linked to product code of Salary Package accounts in
Bank's system. Discrepancy observed, if any, should be brought to the notice of the Branch
concerned immediately.

(b) In case of any employee of the Chhattisgarh State Govt. who has availed personal loan from
Chhattisgarh Gramin Bank changes his/her salary account to other financial institution, then the
State Government of Chhattisgarh will revert back the salary account to CGB on the advice of CGB.

Para 3. Facilities to Account holders:

The Bank undertakes to provide the following facilities/ services to regular employees of State
Government of Chhattisgarh drawing their salary through any of its branches:

i. Existing salary accounts of officers/ employees of State Government of Chhattisgarh will
be converted to Government Salary Package (GSP) subject to an application-cum-
undertaking to be submitted by the respective account holder as per specimen attached in
Annexure-l.

ii. Loan facilities

iii. Personal Accident Insurance

iv. Permanent Total Disability Cover

v. Permanent Partial Disability Cover

vi. Air Accident Insurance

vii. Term Insurance

viii. Other Facilities available to GSP account holders

ix. General Terms ﬁld condition will be applicable as per Annexure-III
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All the benefits/facilities will be as per variant (Silver/Gold/Platinum) of Government Salary
Package (GSP) enclosed at Annexure-II depending upon the type of account. These benefits will be
made available to those Salary Accounts only which are categorized as Government Salary Package
accounts.

Para 4. Loan Facilities:

Loans will be granted to eligible regular employees of State Government of Chhattisgarh upon
fulfilment of eligibility criteria and on meeting Bank's terms & conditions, including establishing the
applicant's creditworthiness as per the Bank's guidelines. CGB will provide the Personal Loan to
eligible GSP account holders.

State Government of Chhattisgarh does not undertake any liability for loans given by CGB to State
Government’s regular employees in their individual capacities. State Government of Chhattisgarh will not
be impleaded in any claim, action, lawsuit which an account holder may file against CGB or vice versa.
i.e. CGB may file against the account holder. Loans will be disbursed to the eligible regular employees
upon fulfilment of eligibility criteria by the State Government of Chhattisgarh’s regular employees and on
meeting Bank's terms and conditions. including establishing of the applicant's creditworthiness as per the
Bank's guidelines. However, in case of need, bank may seek assistance from State Government.

Para 5. Dissemination:

The MoU, once entered by both Parties, will be widely disseminated to all employees by means of
service letters/ office memorandum/ other modes by 1¢t Party and CGB, Data Network, Internet and
any other means.

Para 6. Termination:

In the event of termination of the MOU before its term as per Para 1 earlier, the disbursement of
salaries to the individual account holders may be done through the same account, but without the
special Salary Package benefits as offered through this MoU.

This MOU may be terminated by either party by giving three months' notice of termination in
writing to the other party.

Notwithstanding the termination of this MoU, it shall not affect any valid claims arising out of
Personal Accidental Insurance Cover, Air Accidental Insurance Cover, Permanent Total Disability,
Permanent Partial Disability, Group Term Life Insurance cover provided under this MoU prior to
the termination of the MoU. Such claims shall be dealt with in accordance with the norms/
guidelines as per the provision of the insurance policies of the Insurance Company with whom the
bank has a Tie up and Insurance Regulatory and Development Authority of India.

Para 7. Awareness and engagement:

The Bank is committed to creating awareness amongst the State Government of Chhattisgarh
employees at various establishments/ locations about Banks' products, investment opportunity
through engagement programs. Such programmes will be anchored by CGB branches.

Para 8. Complaint Redressal and Review Mechanism:
A Complaint Redressal Mechanism has been structured for employees of State Government of

Chhattisgarh as bank has appointed a Government Salary Relationship Manager to coordinate and
assist with all related processes and grievance redressal mechanism, Senior Manager Business in all
Regional Offices of CGB will be designated as Government Salary Relationship Manager. In the event
of a dispute remaining unresolved, it may be referred to the Banking Ombudsman appointed by RBI
under the Banking Ombudsman Scheme, if the same can be entertained by the Banking
Ombudsman as per the scheme. List of Government Salary Relationship Manager attached in
Annexure IV.
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*

Para 9. Publicity:

Chhattisgarh Gramin Bank may publish/market about its services extended to State Government of
Chhattisgarh employees under this MOU and/or promote its business objectives from time to time
at offices/ establishments of State Government of Chhattisgarh .

All Personal Accident Insurance (Death / Disability) claims of the Government Salary Package
account holders should be submitted by the claimant in the proper forms along with the relevant
documents as prescribed by the Insurance Company with whom CGB has a tie-up; the tie-up being
subject to annual review and renewal. The details of the appointed insurance company with will be
placed by CGB on Bank's website https://cgb.bankin which can be accessed by the employees of
State Government of Chhattisgarh for getting know how of terms and condition of personal
accidental insurance benefits and related claim process/grievance mechanism thereon. It is the
duty of the claimants to submit the claim document in timely manner. The Insurance Company,
after receipt of the claim papers from the claimant, will initiate the process of claim settlement. All
the correspondence related to claim will be directly taken up between the Insurance Company and
the claimant. All the settlement/ disputes will be between the claimant and the insurance company,
and the Bank will not be a party to such disputes arising out of the claim settlement process and the
decision of the insurance company on any of the claims. Claims will be settled by the Insurance
Company independently as per the Terms and Conditions of the Insurance Policy. A Broker hired by
CGB will monitor and assist in early settlement of all legitimate claims the detail of which are also
placed on the bank's website.

Para 11. Group Term Life Insurance Cover;

a) All Group Term Life Insurance (Death / Disability) claims of the Government Salary Package
account holders should be submitted by the claimant, on proper format, along with the relevant
documents as prescribed by the Insurance Company with whom CGB has a tie-up. The tie-up and
continuation of covers being subject to annual review and renewal of the policy.

b) On receipt of the complete set of claim documents the insurance company will settle the life
insurance claims independently. All the settlement / disputes will be between the claimant and the
insurance company, and the Bank will not be a party to any disputes arising out of claim settlement
process or the decision of insurance company on any of the claims. The details of the appointed
insurance company with which bank will tie-up will be inform separately with in a month . Bank
has also appointed insurance brokers for assistance of the claimants and servicing of claims, the
details of which is also will be inform separately with in a month

c) Parties understand and agree that the personal data of the salary package account holders
will be shared by CGB with the third- party companies/entities /insurance company (ies) offering
the special features or complimentary benefits related to the said Government Salary Package
accounts and also that such sharing will be in accordance with the applicable laws on sharing of
personal data (including the Digital Personal Data Protection Act, 2023, as and when the same is
made effective).

d) A list of all such employees who are eligible for Group Life Insurance Cover under
Government Salary Package will be shared by State Government of Chhattisgarh with designated
office (CGB Corporate office Nawa Raipur) of CGB for onward sharing with insurance provider
appointed by CGB. A refreshed list of all eligible employees will be shared by State Government of
Chhattisgarh by 5th of every month for addition of all new employees eligible for such coverage
and removal of employees becoming ineligible for coverage on account of death/retirement / loss
of employer-employee connection due to any reason with State Government of Chhattisgarh. The
life insurance cover will be applicable w.ef. date of addition of accounts with the appointed
insurance company in accordance with the terms and conditions of the insurance company and not
from the date of providing data by the State Government of Chhattisgarh.
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Para 12. Amendment;

Except as otherwise provided in Para 1, any provisions of this MOU may be amended or waived
only by an instrument in writing signed by both Parties.

Para 13. Notices:

Each notice, demand, or any other communication to be given or made hereunder shall, except as
otherwise provided herein, be given or made in writing and may be sent by one party to the other
party by Registered Post, hand or official e-mail to the address or such other address and email ID

as one party may inform the other in writing. (Such addresses /email addresses may be mentioned
hereunder)
State Government of Chhattisgarh CGB
Special Secretary, Finance, Government of | Shri Ashish Kumar Tamrakar (General Manager),
Chhattisgarh Email: sec.fin-cg@gov.in Chhattisgarh Gramin Bank, Corporate Office, Atal
Nagar Sector -24,Naya Raipur (C.G.)
Email- gm1.ho@cgb.bank.in

Para 14. Employee Discretion in Bank Selection:

State Government of Chhattisgarh shall not make any commitment or impose any requirement
upon its employees to maintain their salary accounts with any specific bank. The decision of where
to establish and maintain a salary account shall remain solely at the discretion of each individual
employee, who may choose any bank according to their preferences. The Government's
involvement in this Memorandum of Understanding is limited to facilitating the availability of
banking and associated facilities as outlined herein. Employees shall retain the freedom to either
migrate to any bank of their choice or continue with their current salary account, without any
interference from the State Government of Chhattisgarh subject to Para 2(b) of the MOU.

Para 15. Non-Exclusivity:

This Memorandum of Understanding shall be expressly deemed a non-exclusive Memorandum of
Understanding. Nothing in this Memorandum of Understanding shall restrict the State Government
of Chhattisgarh, or any of its Departments, Agencies, or Organizations, from entering into similar
Memorandum of Understandings with other banks for the provision of salary account services to its
employees. This provision ensures that the Government retains the flexibility to offer its employees
a choice of banking services, allowing them to benefit from competitive terms and offerings
available in the market. The non-exclusive nature of this Memorandum of Understanding is
intended to promote transparency, competition, and choice for the employees of the State
Government of Chhattisgarh.

Para 16. Confidentiality & Data Protection:

The Parties agree that all employee data shared under this MoU (including personal, financial and
employment -related information) shall be treated as confidential and used exclusively for the
purpose for GSP only.

The Bank shall implement industry-standard security measures to safeguard the data against
unauthorized access, disclosure, or misuse, and shall use it only for the purpose the data is intended
for.

Para 17. Miscellaneous:

a) As most of the benefits of the Government Salary Package Account variant are linked to the
variant of salary account based on net salary credited to the salary account of regular employees of
State Government Office/ Head quarter of State Government of Chhattisgarh will communicate to
all the employees that as and when there is a change in the net salary, the individual will intimate
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the new net salary (with salary certificate) to the CGB branch where his/her Salary Package account
is maintained.

b) In the event of non-credit of salary for more than three months in the GSP account or default in
loan accounts of any employee, Bank has the discretion to convert such account to normal Saving
Bank account and all benefit extended to the Salary Package account holders shall stand withdrawn,
without any communication. After repaying the defaulted amount of loan, employee may apply in
Bank for again converting the concerned account into GSP.

c¢) Benefits of Salary Package Accounts are available to GSP categorized accounts only. The
employees of State Government of Chhattisgarh  to verify / ensure from their Passbook /
Statement of account / Internet Banking that their account is categorized under applicable GSP
(Silver/Gold / Platinum) as per their net salary.

d) If the account is not categorized properly as mentioned above, employees have to submit
his/their application with required documents at their branch of the bank for categorizing the
account properly.

e) As regards "Know Your Customer norms” as per RBI guidelines, PAN /Form-16 (mandatory) and
Officially Valid Documents (OVDs) to be provided for opening of Bank accounts. These instructions
will be governed by directions issued by RBI/ Bank from time to time. Along with PAN & OVD a
certificate/ letter issued/ countersigned by the authorized signatory from the individual's office,
certifying his identity and present address along with certified copy of salary slip/certificate will be
acceptable to the Bank.

f) This MOU will be governed by the Laws of India and will be subject to the jurisdiction of the
competent courts in Raipur.
In witness whereof, each Party has scribed their respective hands through its duly authorized

representative.
qiverer gnead @) _
_ ¢ ™ wfd
Signed on behalf of| A Signed on behalf of
State Government of Chha b Chhattisgarh Gragfii

---------
..............

Name: .S'HHN_ .5)'”55}9 WAT VEﬂMﬁ IRs Name:

o) § -
Designation: SPECIAL.S ECRETARY, FMANCE Designation: Caerared. Pecogev
State Government of Chhattisgarh DepA Ehhamsgarh Gramin Bank, CO, New Radl‘

Witness:
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Annexure-1

Application-cum-undertaking to be taken from all account holders new existing /applying for
conversion

The Branch Manager
Chhattisgarh Gramin Bank

Dear Sir,

GOVERNMENT SALARY PACKAGE

(1) REQUEST FOR CONVERSION OF SAVING BANK ACCOUNT TO GSP ACCOUNT AND
(2) UNDERTAKING FROM SALARY PACK ACCOUNT HOLDERS FOR CONVERSION,
SHARING OF PERSONAL DATA WITH THIRD PARTIES, NEW AND CONVERTED

I. I maintain a SB account with your branch and the account number

T N LT T L e e / 1 intend to open a new salary package
Account. I.am presently employed in ...t s enes o M oy e
Bl e conansansmsnsversassnrranennyencey AN MY eMPIOYEE ID 35 oieeasnaseriiassninsisiansiness and my Date of
BOth 1§ =virisiemma i Sl aiaavity i My mobile nOMBEr 1S i.ooiiciveinviviivisnsessmvasisnians My present

address is appended below which may please be incorporated in your records for which I am enclosing a
certificate issued from the office/ salary slip and request you to accept it for satisfying the norms as
prescribed by your bank, along with other KYC document(s) as prescribed by the RBI.

(strike out if not applicable, in case of existing customers)

2. In this connection, I request that my existing SB account number.............cooviimeiiiiiiiiiiniia.
be converted into eligible salary package account with all its special features.
(strike out if not applicable, in case of new customers)

3. [ understand that auto sweep facility can be provided in this account and the special request is being
submitted for the same separately.

4. If I have availed unsecured loan from CGB. I further undertake that I shall not seek to change my
Salary Bankers from CGB unless | have liquidated all personal loans outstanding with CGB.

5. 1 hereby give my consent to CGB to share my personal data with the companies/ entities offering the
complimentary benefits/ special features related to the salary package account for the purposes of availing
such benefits/ features.

Address: Yours faithfully,
Name:
Mob. No.:
Date:
Place:
Address
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CATEGORY
NS' PARTICULARS
9 Silver Gold Platinum
Net Salary- Monthly (i Above 5000
1 Maey- Monthiyin > Above 25000 to 60,000 Above 60,000
Rs.) to 25,000
2 | Min. Balance Charge Nil (No minimum balance required to be maintained)
3 | SMS Alert charges Free
4 | Passbook Free
5 | Mobile banking Free
& | Internet banking Free
e Facili Threshold Amount : Rs 35000/-
uto Sweep Facili
7 ? v TDR/STDR To be Created for a minimum of Rs. 10000/- (and in multiples of
(on request) - :
Rs. 1000/-) in any one instance.
8 | Transaction At ATM AT SBI ATM : Unlimited Free
Setting up of Standin
9 . . P L & Free
Instruction within CGB
10 | PMSBY Premium By CGB By CGB By CGB
(First Year only)
|
tocker a-nnua Rent NO Concession 20% for first five | Concession 50% for first
11 | Concession (Only Self . i . :
" Concession consecutive year. five consecutive year.
Name, First Allotment)
NEFT/ RTGS Charges
12 | (Through Internet and Waived
Mobile Banking)
13 | DD/ BC Charges Unlimited Free (if issued through Salary Account)
14 | Cheque book 1(15 Chq) 2(15 Chq) 4 (15 Chq)
(For 1** Year only) Free
DEBIT Card Annual
15 i Free
Maintenance Charges
16 New Card/ssuance iee: Ry oy Free all Variant Free all Variant
charge Card
PLATINUM CARD PLATINUM CARD
1Amazon Pay Offer, 1 Amazon Pay Offer,
2 Lounge Access, 2 Lounge Access,
3 Swiggy Offer, 3 Swiggy Offer,
4 Comprehensive 4 Comprehensive Insurance
Insurance Cover Upto Rs. | Cover Upto Rs. 2.00 Lakh,
2.00 Lakh, 5 Exclusive Merchant
RuPay Card: Add-On 5 Exclusive Merchant Offers,
1 Features NiL Offers, 6 24/7 Concierge Sevices
6 24/7 Concierge Services (Above all services and
(Above all services and products are provided by
products are provided by RuPay and can be
RuPay and can be changed from time to
changed from time to time by RuPay, hence
time by RuPay, hence CGB CGB is not liable for
is not liable for services services and
and subscriptions). subscriptions).
AN Y

b

&

Y

R




805078/2026/SEC - FINANCE DEPARTMENT ( SECRETARIAT )

idental
18 Free Personal Accidenta 25 Lakh 50 Lakh 100 Lakh
Insurance

19 Free Permanent total NIL 50 Lakh 50 Lakh

disability coverage

Free Permanent Partial
H disability coverage NIk 25 Lakh 25 Lakh

21 Air accident Insurance 60 Lakh 60 Lakh 60 Lakh
coverage (Additional) (Additional) (Additional)
22 | Group Term Life Insurance 10 Lakh 10 Lakh 10 Lakh

Concession in Processing
23 | fee on P- Segment 5%0 (5'6 ‘/')
Personal loans

Concession in Processin
24 L 50%

fee on Car loans

25 Concession in Processing 100% (Charges for Title Investigation Report (TIR), Valuation etc. To be
fee on Housing loans recovered from customers)
*Insurance covers available valid w.e.f. ........... Policy valid till .......... and continuation thereafter

will be subject to review/ renewal. Terms and Conditions apply. Claims are required to be submitted
directly to the insurance company and the Bank will be no party to the issues related with insurance
claims. Claims amount and settlement process is subject to insurance regulatory and development
authority (IRDA) guidelines adopted as standard by insurance company.

*Sum Insured would be in fixed slabs which would be maximum up to Rupees Hundred Lakhs.
**Salary commensuration will be checked at the time of claims.

***[nsurance cover on Select / Platinum Debit Cards (RuPay) is subject to change at the time of renewal
of Policy and in accordance with the type of Debit Card possessed by the customer. Benefits of Insurance
on Debit Cards will be available to the RuPay Cardholder who have performed minimum one successful
RuPay Card induced domestic/international financial transaction at any POS (contactless / contact) or e-
com. both Intra & Inter - bank i.e., on-us or off-us within 45 days prior to date of accident including
accident date of RuPay Cardholders. Customers may please visit respective card sites for available
benefits on debit cards. "Insurance covers offered are subject to changes at the time of annual renewal.
Claims are required to be submitted directly to the insurance company and bank will be no party to the
issues related with insurance claims. Claims settlement process is subject to insurance regulatory and
development authority (IRDA) guidelines adopted as standard by insurance company.

**##Debit card and Salary Package Insurance are on separate policies and claims are required to be
submitted by the claimant to the concerned insurance company directly, which will be processed/settled
by the insurance company independently. Though the bank will provide all possible help. support and
guidance to claimants in submission of claims, however being the buyer of the related insurance policy on
its own cost bank is not directly involved in claim settlement process, therefore, bank will not be a party
to claim related process and any dispute in claim settlement will be dealt between the claimant and the
insurance company only.

All related offers are subject to regular Salary Credit in CGB GSP Salary A/C. subject to change from
time to time, Terms & Conditions apply.
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Annexure-111

GENERAL TERMS AND CONDITIONS OF PERSONAL ACCIDENT INSURANCE (PAI)
DEATH PERMANENT TOTAL DISABLEMENT / PERMANENT PARITAL DISABLEMENT /

AIR ACCIDENT INSURANCE (AAl) DEATH

1. Personal Accident Insurance (Death / Disability) Cover (PAl) will be available only in case of death /
Disablement resulting solely and directly from accident caused by external, violent, and visible means.
Accidental death is defined as per IRDAI norms/ guidelines. Death / Disablement due to direct war /
circumstances traceable to declared war will not be covered.

2. The Personal Accident Insurance Cover will be available to Government of Chhattisgarh Salary
Package customers.

3. Only Primary Salary Package Account holders will be eligible for coverage under policy (i.e. account
holder for whom salary is being credited). There should be minimum one Salary Credit within 90 days
prior to the date of accident for claims being eligible.

4. In case of death / disability by accident of a newly recruited State Government of Chhattisgarh regular
employees, he /she will be eligible for Insurance benefits immediately after opening of GSP Account.
However, if salary / Stipend is not being credited in this GSP Account after one month from opening of
the account, then such customer will not be eligible for Insurance Claims.

5. The benefit of Personal Accident Insurance (Death) Cover {PAI} and Air Accident Insurance (Death)
cover will be available to the claimant only if the account is under the Salary Package with appropriate
product code of GSP as per terms and conditions of Insurance.

6. In case of multiple accounts related to a single CIF, only one account where salary is credited will be
taken into consideration.

7. Joint account holders (other than regular employee) of Salary Package Accounts opened under GSP are
not included under Free Personal Accident Insurance (Death) Cover {PAIl} /Air Accident Insurance
(Death) {AAl} Cover.

8. The Personal Accident cover will be available for the beneficiaries even in case of death in a Terrorist/
Naxalite action.

9. Payment of Insurance will not be eligible in respect of death / disability:

from intentional self-injury, suicide, or attempted suicide

whilst under the influence of intoxicating liquor or drugs

directly or indirectly caused by venereal disease or insanity

arising or resulting from the insured committing any breach of the law with criminal intent.

R~

10. Insurance in respect of death due to bodily injury or any disease or illness of the insured persons is not
payable, if:

a) Directly or indirectly caused by or contributed to by or arising from ionising radiation or contamination
by radioactive substance from any nuclear fuel or from any nuclear waste from the combustion of nuclear
fuel.

b) Directly or indirectly caused by or contributed to by or arising from nuclear weapon materials.

11. The insurance under this policy shall not extend to cover death disablement resulting directly or
indirectly from pregnancy or in consequence thereof.

12. In case of death due to ship accident other than declared war by Government of India shall also be
covered for Personal Accident (Death) Insurance Cover.

13. The Air Accident Insurance (Death) Cover [A/TAI] claim will be treated as valid claim only if. Air
ticket have been purchased by debit to Government Salary Package Account using Cheque/Debit Card /
Internet Banking, or where ticket is not required to be purchased by the account holder
(service/combat/chartered aircrafts of“%g&& Wrnment of Chhattisgarh forces) or is provided by the
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. department for official duty, with Any one Accident (AOA) clause of ¥ 25 Crore and Any one Year
(AoY) clause of Z 50 Crore.

14. Claimants will submit claims directly to the Insurance Company. The Insurance Company will settle
claims independently, as per the Policy terms and conditions. Bank will not be a party to any dispute
between the claimant and insurance company.

15. All the eligible claims will be payable by the insurance company and Bank/Broker shall have no
liability whatsoever in respect thereof.

16. Claimants or their representatives have to send intimation of insurance claim to the concerned
Insurance Company directly. Intimation may be sent by email/ phone/ letter within 90 (ninety) days of the
death of the Salary Package Account Holder. However, for settlement of claims, the relevant supportive
documents as per the arrangement have to submitted by the claimant subsequent to submission of
intimation of claim within 180 days of the date of death of salary package account holder. Insurance
company will settle the claim as per IRDAI guidelines.

17. The beneficiary on death of Primary Salary Account holder shall be as follows: -

i. In case of account opened in single name. the nominee registered in Salary Package account of
deceased will be beneficiary for the purpose of insurance claim. (Bank's role will be limited only to
certify the names of nominee as per Bank records).

ii. In cases other than i, the claim shall be settled as per the procedure of the insurer. The identification of
legal heirs and the authenticity of the claim will be the responsibility of the Insurer.

18. Permanent Total Disablement (PTD): In event of injury occurring solely and directly from accident
caused by external. violent and visible means resulting in total permanent disablement. the claim will be
settled as per terms and conditions on PTD of Insurance Company.

19. Permanent Partial Disablement (PPD): Where a part of the body becomes permanently disabled (i.e
partial loss) due to an accident, the claim will be settled by insurance company as per their terms and
conditions.

20. Payment Of Claim: Insurance claim amount will be paid in beneficiary's account with Chhattisgarh
Gramin Bank only. Claim amount will first be appropriated against loan outstanding with CGB, if loan
amount is not covered under another Insurance Policy (Rinn Raksha).

21. Disclosures: Details in relation to claim guidelines, escalation matrix of insurance company and
insurance brokers, grievance redressal mechanism, claim format etc. will be placed by the bank at bank's
website https://cgb.bank.in/. for information and usage of permanent employees of State Government of
Chhattisgarh, and also for public at large.
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Annexure-1V
Government Salary Relationship Manager Contact List
SN Regional Office District covered Contact No
1 AMBIKAPUR SURGUJA, BALRAMPUR 6232033092
2 BAIKUNTHPUR | SURAJPUR.KOREA.MANENDRAGARH 9203409202
3 BALODA SARANGARH-BILAIGARH, 6232032592
BAZAR MAHASAMUND,BALODA BAZAR s e A
4 : BILASPUR, MUNGELI, GAURELA-PENDRA- -
BILASPUR MARWAHI 6232032592
5 DHAMTARI GARIYABAND, DHAMTARI, KANKER 6232032392
6 DURG DURG, BALOD. 6232032192
7 KONDAGAON, NARAYANPUR, o
JAGDALPUR | g\ sTAR DANTEWADA, BUAPUR.SUKMA 6232032492
8 KORBA KORBA, SHAKTI, JANJGIR-CHAMPA 6232032692
9 RAIGARH RAIGARH, JASHPUR 6232032892
10 | RAIPUR BEMETARA, RAIPUR 6232032092
11 KABIRDHAM, RAINANDGAON, KHAIRAGARH
RAINANDGAON | CHHUIKHADAN-GANDAILMOHLA- 6232032292
MANPURAMBAGARH CHOUKI
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